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SECTION IX 

SCHOOL OF MEDICINE 
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DEAN’S WELCOME 

Welcome to Loma Linda University School of Medicine.

We are happy to have you here and that you have answered your 
calling to help and serve others by providing whole person care 
to individuals, families and communities around the globe. 

For more than 100 years, our medical students have been 
educated in a supportive Christian environment of excellence 
and caring. We are dedicated to promoting physical, intellectual, 
social and spiritual growth in our students and faculty.

During your medical school journey, you will develop the 
knowledge, skills, competencies and values necessary to become 
a compassionate, ethical and caring physician. 

In this Student Handbook, you will find information that will guide you in your professional 
development and protect your rights as a student. It is important that you read and understand 
these policies and guidelines. If you need assistance, or if you have questions about the school’s 
policies and practices, I encourage you to contact the Offices of Student Affairs and Medical 
Student Education. 

We look forward to supporting your academic and personal success at Loma Linda University 
School of Medicine.

Sincerely,

Tamara Thomas, M.D.
Dean
Tamara Thomas, M.D.
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THE MISSION OF THE SCHOOL OF MEDICINE  

OUR MISSION 
To continue the healing and teaching ministry of Jesus Christ, “To make man whole.” (Luke 9:6) 

Preparing the Graduate 
Our overriding purpose is to foster the formation of Christian health professionals and scholars; 
equipping graduates to impact their patients, communities and society through the provision of 
collaborative whole person care and scholarship. This is accomplished by;   

Education  
Creating an environment in which medical students, graduate students, and residents will 
develop the competencies that equip Christian health professionals and scholars with adaptive 
expertise to respond to a changing world. 

Research  
Promoting a creative, collaborative and supportive environment for inquiry and discovery of new 
routes to wholeness through basic, translational and clinical research. 

Service 
Cultivating an inclusive environment that embraces diversity and promotes a desire to engage 
and learn from local and global communities through service to patients, systems and society. 

Developing the Whole Person  
Affirming our Christian view of wholeness, which recognizes patient needs go beyond the 
healing of the body, and student development involves more than the training of the mind,  we 
promote physical, intellectual, emotional, social and spiritual growth in faculty, staff and students 
“to make man whole.”  

Reaching the World  
Providing integrative, whole person care wherever the opportunity arises; participating with the 
world community in the provision of local medical education; providing international physicians 
and scientists the opportunity for professional interaction and enrichment; sharing the good news 
of a loving God, as demonstrated by the life and teachings of Jesus Christ—these are the goals of 
the students, faculty, and graduates of the School of Medicine. 
 
The objectives of medical education are to: 

 Provide an opportunity for students to build a solid foundation and commitment to 
lifelong learning. 

 Promote the development of outstanding clinical skills and professionalism. 

 Instill in students an investigative curiosity and a desire to participate in the advancement 
of knowledge. 
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 Guide in the development of a balanced sense of Christian values as revealed in 
intellectual, ethical, spiritual, and humane concerns. 

 Engender and nurture in students the desire to serve mankind in this country and 
throughout the world. 

SCHOOL OF MEDICINE PHYSICIAN’S OATH 

Before God these things I do promise: 

In the acceptance of my sacred calling, 

I will dedicate my life to the furtherance of Jesus Christ’s healing and teaching ministry. 

I will give to my teachers the respect and gratitude which is their due. I will impart to 
those who follow me the knowledge and experience that I have gained. 

The wholeness of my patient will be my first consideration. 

Acting as a good steward of the resources of society and of the talents granted me, I will 
endeavor to reflect God’s mercy and compassion by caring for the lonely, the poor, the 
suffering, and those who are dying. 

I will maintain the utmost respect for human life. I will not use my medical knowledge 
contrary to the laws of humanity. I will respect the rights and decisions of my patients. 

I will hold in confidence all secrets commiĴed to my keeping in the practice of my calling. 

I will lead my life and practice my art with purity and honor; abstaining from immorality 
myself, I will not lead others into moral wrongdoing. 

May God’s kingdom, His healing power and glory be experienced by those whom I 
serve; and may they be made known in my life, in proportion as I am faithful to this 
oath. 

SCHOOL OF MEDICINE TECHNICAL STANDARDS 

Loma Linda University School of Medicine candidates for the MD degree must have abilities and 
skills of five varieties, including: observation; communication; motor; intellectual (conceptual, 
integrative, and quantitative); behavioral and social. Technological compensation can be made 
for some disabilities in certain areas, but a candidate should be able to perform in a reasonably 
independent manner without the use of a surrogate. 
 
Observation. The student must be able to observe demonstrations and experiments in the basic 
sciences, including but not limited to high-fidelity simulations, microbiologic cultures, and 
microscopic studies of microorganisms and tissues in normal and pathologic states. A student 
must be able to observe a patient accurately at a distance and close at hand. Observation 
necessitates the functional use of the senses of vision, touch, hearing, and somatic sensation. It is 
enhanced by the functional use of the sense of smell. 
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Communication. A student must be able to speak, to hear, and to observe patients in order to 
elicit information; describe changes in mood, activity, and posture; and perceive nonverbal 
communications. A student must be able to communicate effectively and sensitively with 
patients, colleagues, and other personnel. Communication includes not only speech but also 
reading and writing. The student must be able to communicate effectively and efficiently in oral 
and wriĴen form with all members of the health care team. 
 
Motor function. Students must have sufficient motor function to elicit information from patients 
by palpation, auscultation, percussion, and other diagnostic maneuvers. A candidate should be 
able to do basic laboratory tests (urinalysis, CBC, etc.); carry out diagnostic procedures 
(intravenous line placement, paracentesis, etc.); and read EKGs and X-rays. A candidate should 
be able to execute motor movements reasonably required to provide general care and emergency 
treatment of patients. Examples of emergency treatment reasonably required of physicians are 
cardiopulmonary resuscitation, the administration of intravenous medication, the application of 
pressure to stop bleeding, the opening of obstructed airways, the suturing of simple wounds, and 
the performance of simple obstetrical maneuvers. Such actions require coordination of both gross 
and fine muscular movements, equilibrium, and functional use of the senses of touch and vision. 
 
Intellectual-conceptual, integrative, and qualitative abilities. These abilities include 
measurement, calculation, reasoning, analysis, and synthesis. Problem solving, the critical skill 
demanded of physicians, requires all of these intellectual abilities. In addition, the -student -must 
be able to comprehend three-dimensional relationships and to understand the spatial 
relationships of structures. 
 
Behavioral and social aĴributes. Medical students must possess the emotional health required 
for appropriate utilization of their intellectual abilities, the exercise of good judgment, and the 
timely completion of all responsibilities aĴendant to their academic work, teamwork, and patient 
care. They must demonstrate the ability to develop mature, sensitive, and effective professional 
relationships with peers, faculty, staff, members of the healthcare team, and patients. Medical 
students must demonstrate empathy, and concern for others while respecting appropriate 
personal and professional boundaries. Medical students must demonstrate integrity as 
manifested by truthfulness, acceptance of responsibility for one’s actions, accountability for 
mistakes, and the ability to place the well-being of the patient above their own when necessary. 
They must be able to tolerate demanding workloads and to function effectively under stress. They 
must be able to adapt to changing environments, to display flexibility and to learn to function in 
the face of uncertainties inherent in the medical education and clinical practice seĴings. 

SCHOOL OF MEDICINE POLICIES AND PROCEDURES  

Policies that apply to students in all of Loma Linda University’s schools can be found in Section 
V of this Loma Linda University Student Handbook. Policies and procedures that apply specifically 
to students in the LLU School of Medicine MD program can be found in this section (Section IX) 
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of the Handbook. Additional policies and procedures that apply to LLU School of Medicine MD 
students, and are equally binding as those in this handbook, are posted on Canvas under the 
section labeled “Courses.” These include policies distributed at the orientation sessions for each 
of the four classes. For convenience, information about student services, including student 
counseling information, is found on the LLU and LLUSM Student Affairs websites. 
 
To find the policies on Canvas, after you have selected courses, you may need to scroll to the 
boĴom and select “All Courses.”  Then select “Medical Student Education.” 

REGIONAL CAMPUSES  

LLUSM offers two regional campuses where students can choose to rotate for the third and fourth 
year of medical school, KeĴering Health Network in Dayton Ohio and Advent Health Orlando in 
Orlando Florida. These campuses offer a unique opportunity to train in a region of the country 
where a student has ties and/or desires to practice during their future career. Graduates from the 
regional campuses will receive a combined degree from the Loma Linda University School of 
Medicine and the regional campus. Many will go on to practice in the local or surrounding 
communities. If you are interested in spending your third and fourth year at one of these regional 
campuses, please contact the assistant dean of the regional campuses, Dr. Elaine Hart 
ehart@llu.edu. 

PROFESSIONAL EXPECTATIONS  

Loma Linda University School of Medicine provides education for future physicians and students 
in other scientific disciplines in an atmosphere where basic Christian values are honored. The 
rigorous academic expectations of the institution are consistent with the example of personal 
excellence embodied in the Christian tradition and expected of those who enter the profession of 
medicine. Integrity is an essential personal quality for successful completion of the M.D. degree 
program and for the practice of medicine. Some examples of serious breaches of integrity that are 
not acceptable include: lying, cheating (including plagiarism), reproducing or distributing test 
questions, falsifying reports, and submiĴing documents such as clinical logbooks that contain 
forged or unauthorized signatures. Other examples that constitute misrepresentations of truth 
include such things as signing someone else’s name on an aĴendance sheet (for a required class 
or meeting, etc.) or signing oneself in as present and then leaving, etc. 

HONOR AND PROFESSIONAL ACCOUNTABILITY CODE 

Upholding the standards of professional and personal conduct expected of physicians includes 
acquiring behavioral paĴerns and aĴitudes consistent with the Loma Linda University School of 
Medicine Physician’s Oath and being accountable for one’s own conduct, as well as assuming 
responsibility for the professional behavior of one’s colleagues. Assuming responsibility for the 
professional behavior of one’s colleagues means exemplifying integrity; encouraging colleagues 
to be honest and responsible; and refusing to ignore or cover up serious breaches of integrity, 
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such as cheating, stealing, viewing, or distributing test questions or falsifying records. Medicine 
is a profession that society rightfully expects to be self-governing. The process of becoming a 
member of this trusted profession begins when a student enters medical school. 
 
Application to and enrollment in the University constitute the student’s commitment to honor 
and abide by the academic, nonacademic, and social practices, policies, and regulations of the 
University and the School of Medicine. These policies are found in bulletins, handbooks, 
announcements, and other published materials.    

LIFESTYLE GUIDELINES AND GOVERNING PRACTICES 

From the day of enrollment in the School of Medicine, students are considered to be junior 
colleagues in the medical community. They are an integral part of the treatment team and must 
exhibit conduct consistent with the ideals of the profession. 
  
Students at the School of Medicine are expected to abide by the standards of Loma Linda 
University and of the School of Medicine. The student’s personal life will be in harmony with 
conduct expected by the school and the Seventh-day Adventist Church. The use of tobacco, 
alcohol, cannabis, or other harmful substances is not consistent with citizenship as a student. 
   
In keeping with the principles of Sabbath rest, University students and faculty are expected to be 
acquainted with and abide by the “Sabbath Policy” in Section V of the LLU Student Handbook. 
Specific policies regarding these and other areas of behavior are in the University policy section 
(Section V) of this Student Handbook. 

ETHICS OF CONFIDENTIALITY 

Throughout history, patients and physicians alike have recognized the importance of trust in the 
patient-physician relationship. The role of confidentiality in nurturing and protecting trust is 
enshrined in the Hippocratic Oath: “What I may see or hear in the course of treatment, which no 
one must spread abroad, I will keep to myself…”  
 
Safeguarding Confidentiality 
Loma Linda University Health (LLUH) and the School of Medicine require all students to 
understand and be compliant with patient confidentiality as outlined by HIPAA and LLUH 
policy.  LLUH and the School of Medicine have disciplinary procedures for dealing with students, 
employees and medical staff who deliberately or chronically breach patient confidentiality and 
privacy. Breaches of confidentiality may lead to substantial personal penalties and disciplinary 
action up to and including dismissal. 
 
Common situations requiring vigilance include: (1) having conversations that might be overheard 
in public areas (elevators, corridors, cafeterias, etc.); (2) using another person’s sign on credentials 
to access computer or electronic medical records; and (3) failing to sign off at computer terminals, 
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sharing one’s confidential computer sign-on with others, or accessing computer databases to 
discover confidential information on patients who are not assigned to the student. As members 
of a medical healthcare team, students should see only those patients who have been assigned to 
them by the team or as directed by a faculty. 

REQUIREMENTS FOR PROFESSIONALISM  

We understand professionalism to be a set of convictions, values, and behaviors that provide the 
basis for a sacred covenant of trust between physicians and their patients, and between the 
medical profession and society.  
  
Successful School of Medicine students consistently demonstrate personal and professional 
aĴributes and accept societal responsibilities that foster trust in others, including patients, 
teachers, colleagues, other members of the healthcare team, and society as a whole. The following 
are examples of such characteristics and their corresponding responsibilities: 

Personal AĴributes 

 Consistently present self in an appropriate manner (e.g., dress, hygiene, language, 
behavior). 

 Optimize personal wholeness by proactively addressing health, behavioral, 
psychological, or physical limitations and/or biases (e.g., gender, cultural) that may 
interfere with learning and patient care. 

 Be responsive to patients’ needs that supersede self-interest while recognizing the need 
for personal wholeness. 

 Demonstrate respect for teachers and the educational process through adequate 
preparation, active participation, punctuality, and timely completion of requirements. 

 Honestly acknowledge errors, including in clinical situations (e.g., Continuous Quality 
Improvement). 

 Communicate accurately and truthfully. 

 Adhere to bio-ethical principles and human values in caring for patients and in relating 
to patient’s families and others involved in patient care. 

 Embrace feedback regarding noncognitive achievement and seek to improve behaviors 
related to the feedback. 

 Embrace feedback regarding cognitive achievement and seek to improve behaviors 
related to the feedback. 

Relationship AĴributes  

 Demonstrate compassion and empathy to others. 
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 Provide whole person support to patients and their families (physical, educational, social, 
psychological, and spiritual). 

 Treat patients and others with dignity, civility, and respect—regardless of race, culture, 
gender, gender identity, ethnicity, age, socioeconomic status, disability, or sexual 
orientation. 

 Manage conflict and respect patients’ autonomy when their values differ from one’s own. 

 Maintain patient, research subject, and student confidentiality. 

 Advocate for individual patient needs. 

 Respectfully address differences of opinion with others while continuing a professional 
relationship with the individual with whom the student disagrees. 

 Maintain appropriate relationships and boundaries with others. 

Societal Responsibilities 

 Communicate constructive feedback to colleagues (e.g., peer-peer evaluation of 
teamwork). 

 Recognize unprofessional behaviors and misconduct in colleagues and seek advice to 
carry out an ethically appropriate response. 

 Actively participate in small groups and other educational opportunities.  

 Intentionally seek opportunities to be helpful to the clinical team, including maintaining 
prompt and appropriate accessibility. 

 Comply with institutional requirements and regulatory and professional standards 

 Recognize and work to overcome health disparities. 

 Demonstrate awareness of the responsibility to promote health at the societal level. 

 Exhibit honesty in interactions, documentations, research, and scholarly activity.  

 Advocate for just distribution of health resources. 

BREACHES OF CONDUCT AND PROFESSIONALISM 

Cases of misconduct, including violations of school or University policies or breaches of 
professional behavior, are dealt with and resolved at various administrative levels, depending on 
the nature and seriousness of the misconduct, and whether or not the misconduct represents a 
paĴern of behavior. Where forms of misconduct are addressed by specific policies, the procedures 
outlined in these policies shall be followed. 
 
Cases of misconduct or breaches of professionalism may be identified by members of the 
healthcare team, patients, student peers, faculty, or others.  Those that have been appropriately 
identified to the Office of the Dean may be referred to the School of Medicine Professionalism 
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CommiĴee.  The Professionalism CommiĴee shall review reports of inappropriate behavior and 
may ask a student to meet with the members to address questions and concerns. The commiĴee 
may establish and require specific remediation—including counseling, supervision, or 
professional evaluation. In situations where the commiĴee determines that a student’s behavior 
may merit a modification of the student’s academic program or suspension or dismissal, the 
commiĴee will refer the maĴer, along with its findings and recommendations, to the Academic 
Review CommiĴee for further action. 
 
Single cases of serious misconduct, such as cheating, concerns regarding abuse of other students 
or arrests, Title IX concerns, or a failure to respond to remediation for professionalism as 
evidenced by ongoing paĴerns of unprofessional behavior may be referred directly to the 
Academic Review CommiĴee at the discretion of the Executive Sub-CommiĴee of 
Professionalism CommiĴee. 

STANDARDS FOR APPEARANCE AND APPAREL 

Students at Loma Linda University are expected to maintain an appearance that is consistent with 
the highest professional standards and with the mission and philosophy of Loma Linda 
University, whether on campus, in class, or on clinical rotation.  Grooming and style should be 
modest and practical so as to enable one’s duties to be performed without embarrassment, 
inconvenience, or threat to safety. Specifically:  

 Hair must be clean and neat.  

 Mustaches and beards, if worn, must be clean, neat, and trimmed.  

 Cosmetics, cologne and perfumes should be inconspicuous.  

 If a student chooses to wear jewelry, professional appearance and compliance with 
environmental standards are required.  

 Visible taĴoos and body piercing, such as facial and tongue studs, are not permiĴed.  

 Fingernails should be maintained in a professional manner, be closely trimmed, and 
should not interfere with patient care or professional duties. Gel or acrylic nails may 
present an infectious risk to patients and should not be worn. 

For clinical appointments, and whenever students are in the Medical Center or other clinical 
facilities, clean, short white coats with approved name tags are to be worn at all times, including 
assignments at affiliated hospitals and while on electives. University ID badges must be worn in 
a visible location above the waist at all times. Men are to wear professional appearing shirts, 
neatly pressed slacks (not jeans). Women should wear professional appearing shirts, skirts, 
dresses, or slacks (not jeans). Some clerkships and clinical sites may have dress requirements that 
are more specific than those listed here and must be adhered to. 
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Modest casual wear is appropriate on campus and in class. Words, pictures, and/or symbols 
displayed on clothing should be consistent with an Adventist Christian institution and 
sensitive to a diverse student population. Shoes are considered standard apparel. Flip flops 
or sandals are not appropriate in any clinical facility. 

WEEKEND ASSIGNMENTS (CONFERENCES, 
PRESENTATION OF RESEARCH, ETC.)  

Becoming a physician includes learning to accept responsibility for patients 24 hours a day, seven 
days a week, 365 days a year—except when alternatives for coverage have been arranged. There 
are no formal educational activities on Sabbath, but students are expected to participate in patient 
care activities on Sabbath as part of the medical team. Clerkships are instructed to provide 
students who are on weekend call time off to aĴend worship services. 

TRANSPORTATION 

It is the students’ responsibility to have access to transportation for off-campus assignments and, 
if driving, maintain a valid driver’s license. All student vehicles must be registered with Loma 
Linda University Department of Rideshare, Parking, and Traffic. 

EMPLOYMENT 

It is recommended that students refrain from assuming work obligations that divert time, 
aĴention, and energy from the full-time task of medical education. Students who choose to work 
are required to notify the Office of Medical Education. 

ADDRESS, TELEPHONE NUMBER, AND NAME CHANGES 

It is essential that the school and the University have the student’s current address and 
telephone number. Students who move or change any of their contact information must update 
that information by logging in to the Student Services website at the time of the change.  
If a student marries and/or wishes to make a name change, he/she must provide o icial 
documentation of the name change to University Records.  

STUDENT COUNSELING AND SUPPORT SERVICES 

There are a number of services available for students who wish to benefit from personal 
counseling. The University and School of Medicine provide counseling and support services for 
students with personal, relational, family, academic, and/or spiritual concerns. The services are 
easily accessible, and the School of Medicine encourages students to take advantage of them 
during times of need. Specific information about access to these counseling services can be found 
on the School of Medicine Student Affairs website. Further information about counseling and 
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other services for students are in Section III (“Student Services”) of this Student Handbook. 
Students may personally contact the Employee and Student Counseling Services (ESCS) for 
confidential counseling services. They may also make an appointment to meet with one of the 
counselors in the Office of Physician Vitality, or the Behavioral Health Institute (BHI), or with a 
community-based counselor. A list of licensed counselors in the community who are preferred 
providers for the Risk Management Student Health Plan can be found on the School of Medicine 
Office of Student Affairs website.  Note that there is a copayment for seeing community-based 
counselors. 

NONINVOLVEMENT OF PROVIDERS OF STUDENT 
HEALTH SERVICES IN STUDENT ASSESSMENT 

1. On occasion, medical students may receive healthcare treatment of a sensitive nature from 
a healthcare provider who also has a teaching and assessment role in the curriculum. It is 
the School of Medicine’s responsibility to ensure that these individuals have no influence 
on the academic assessment or progress of the student they have treated. 

2. Health professionals who provide psychiatric/psychological assessment or treatment, or 
other sensitive health services to medical students, will have no involvement in the 
academic assessment or promotion of the medical student receiving those services. 

3. If a student is assigned to an educational environment where the supervising faculty 
member has previously provided mental health assessment or treatment, or other 
sensitive health care to the student, the faculty member must advise the course/clerkship 
director of a need to reassign the student to a different evaluating supervisor. It is the 
responsibility of the course/clerkship director to make sure that faculty are aware of this 
policy. 

4. If a student should be assigned to an educational environment where the supervising 
faculty member does not immediately recall having treated the student and/or has not 
initiated the steps in Number 2 (above), the student should request and will be granted 
an alternative assignment.  The student may go directly to the relevant curriculum 
director (i.e., course director, clerkship director) or the office of medical student education 
to have the assignment changed. 

5. A faculty mentor involved in the competency development or academic evaluation of a 
student cannot be a healthcare provider for a student they are mentoring. 

6. A healthcare provider on the Academic Review CommiĴee or on any commiĴee that 
evaluates students (voting or nonvoting members) must recuse himself or herself from 
deliberations related to a student that he or she has treated. 

7. Those who provide mental health services or other sensitive health care to students may 
lecture in a large group seĴing where the students may be present but cannot assign their 
grade or provide narrative feedback to them.  They cannot be a small group facilitator or 
mentor for a student they have treated. 
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8. Those who care for students in the Student Health Center may lecture in a large group 
seĴing at LLUSM but cannot assign their grade or provide narrative feedback to them.  
They cannot be a small group facilitator or faculty mentor. 

MISSING CLASS AND REQUIRED ACTIVITIES FOR 
MEDICAL OR COUNSELING APPOINTMENTS  

First- and second-year students are permiĴed to miss class activities in order to access health 
services for medical or counseling appointments. When possible, students should avoid 
scheduling appointments during any required activities. 
 
Students who need to schedule an appointment during a required activity other than an 
examination should inform the course director of their pending medical appointment and ask to 
be excused.  Students are not required to disclose the reason for the appointment. If a student is 
not given permission to aĴend their appointment, they should contact the office of the Associate 
Dean for Student Affairs. The student may be required to make up missed educational 
assignments.  Students should not schedule medical or counseling appointments that would 
cause them to miss an examination except in situations of illness or emergency. In such cases, 
they must follow the procedure for obtaining an excuse to miss the exam from the Office of the 
Senior Associate Dean for Medical Student Education. See additional information on the Medical 
Education Canvas page. 
 
Third- and fourth-year students are permiĴed to miss clerkship activities in order to access health 
services for medical or counseling appointments. Whenever possible, appointments should be 
scheduled in the late afternoon or evening. Students should inform their clinical rotation of their 
pending medical appointment. Students are not required to disclose the reason for the 
appointment. If a student is not given permission by the rotation to aĴend their appointment, 
they should contact the Office of the Associate Dean for Clinical Education. Students may be 
required to make up essential clerkship activities as judged by the clerkship director. 

COMMUNICABLE DISEASE POLICY   

Loma Linda University School of Medicine is commiĴed to preventing communicable disease 
transmission among its faculty, staff, students, and the patients they serve through a program 
that includes education, immunizations, safe environments, and provision for special protective 
measures where scientific literature identifies a risk of transmission. This policy meets a high 
ethical standard as well as the legal requirements to (1) protect students, faculty, staff, and 
patients from communicable disease transmission; (2) maintain the confidentiality of infected 
persons; and (3) protect the right of every individual for compassionate care regardless of disease 
condition. 
 
The primary purpose of this Communicable Transmission Prevention Policy is to ensure a safe 
place for learning, as well as to protect patients served. 
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Immunization Requirements 
Exposure to patients takes place during year one of medical education. Because of this, it is 
necessary for students to have immunizations against certain infectious diseases. In order to 
complete registration for the first academic term, students must give evidence in the form of 
physician records or college health service records that they have met immunization 
requirements. Students without proper verification will be required to receive immunizations 
and the charges will be billed to the student’s medical insurance (student insurance is not valid until 
the first day of school, therefore, all pre-entrance needs are the student’s responsibility via their PCP using 
their primary medical insurance). The pre-entrance requirements may be found on the Student 
Health Service website under the New Student section. Students are also required to have certain 
injections and immunizations repeated at various intervals during their enrollment. In addition, 
titers documenting immunity to Hepatitis B, Varicella, and MMR are required. Additional titers 
may be required.  

Admission and Retention Policies  

A. Compliance with the following requirements for pre-entrance immunization: 

1. Measles, Mumps, Rubella: series of two immunizations, plus individual titers 
documenting immunity.  Nonresponders shall be revaccinated. 

2. Tetanus (Td)/Pertussis: documentation of Tdap in the last 10 years OR Td in the 
last 10 years AND one dose of Tdap after age 18. 

3. Hepatitis B: series of three immunizations plus titer documenting immunity. 
Nonresponders shall be revaccinated. 

4. Tuberculosis test current within 6 months (If student tests positive, a chest x-ray 
report within the last year is required, and annual signs and symptoms form must 
be completed). 

5. Varicella: series of two immunizations, plus titer documenting immunity.  
Nonresponders shall be revaccinated.  

B. Returning students are required to have an annual or more frequent tuberculosis test 
and/or a chest x-ray, when indicated. 

C. All students are required to have an annual influenza vaccine. 

D. Other vaccinations may be required (including COVID-19, specific influenza vaccines, and 
others as indicated). Students may also be subject to different requirements when 
completing outside rotations/experiences including, but not limited to: additional 
immunizations, titers, physical exams, and communicable disease testing. 

E. Mandatory screening for HBV, HCV, or HIV is not warranted. Infected students will 
not be prohibited from providing patient care activities. Nevertheless, it is the personal 
responsibility of the s t u d e n t  to reduce the risk of communicable disease 
transmission, and to follow hospital infection control protocol in the event of an 
inadvertent exposure. 
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F. Adherence to the infection control practices within clinical seĴings will be a significant 
factor in the continued enrollment of the student. Lack of adherence to safety 
procedures for themselves and/or their patients, which are deemed potential and 
serious hazards to patients and others, will be subject to appropriate disciplinary 
action, including but not limited to restriction of clinical practice (to be determined on 
a case-by-case basis) or dismissal. 

Infection Control 

A. Students will learn and are expected to use standard universal precautions to protect 
themselves and their patients. 

1. The student will learn infection control precautions appropriate for the handling 
of blood and body fluids, including the use and disposal of needles and other 
sharp instruments. 

2. The student will learn epidemiology, transmission, pathophysiology, and 
management of transmission-based communicable diseases—including 
airborne, droplet, contact routes of transmission; as well as blood-borne 
pathogens in medical school courses, as appropriate for the content of the 
course. 

3. Students will be required annually to document completion of a universal/ 
standard precautions education, as well as to meet the requirements of the 
clinical facility to which they are assigned prior to clinical assignment. 

B. All students are expected to provide care with compassion and respect for human dignity. 
No student physician may ethically refuse to treat a patient solely because the patient 
is at risk of contracting or has an infectious disease such as tuberculosis, HBV, HCV, 
or HIV.  

Exposure Management 

A. Significant exposure (as defined below) to communicable disease will be monitored in 
compliance with the recommended screening and prophylactic practice of Loma Linda 
University Medical Center. 

B. If an accidental occupational exposure occurs on campus, the incident should be 

C. reported immediately to the aĴending physician and/or clerkship director. The student 
must be referred to the Emergency Department immediately for medical evaluation. The 
student needs to identify the injury and him/herself as an LLU student. Such exposure 
should also be reported by the student to employee health as soon as possible. Employee 
health must also be given a copy of the post-exposure evaluation and treatment records. 
It is the student’s responsibility to ensure that this occurs.  

D. If an accidental exposure occurs off campus, the incident should be reported immediately 
to the responsible aĴending physician, who will work with agency personnel for 
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appropriate emergency care. Most affiliated hospitals provide this care at either the ER or 
employee health. A report of the incident and source-patient results must be sent to LLU 
employee health for appropriate student follow-up on campus. It is the student’s 
responsibility to ensure that this happens. 

Evaluation and/or Accommodation 

A. Blood-borne pathogen exposure 

1. Once exposed, the student will be monitored according to University Employee 
Health Policy, based upon current national recommendations. 

2. Confidential counseling with regards to testing will be available. 

3. Testing and health records will be maintained by Employee Health Service of 
Loma Linda University Shared Services. Testing results will be kept confidential. 

B. Other types of pathogen exposure will follow the appropriate guidelines from the Center 
for Disease Control. 

Definitions of Significant Exposure 

A. A significant blood-borne or body fluid exposure is defined as: 

1. A puncture with a contaminated needle. 

2. A cut or puncture with contaminated instruments. 

3. Transmission of blood or body fluids to mucous membranes, such as a splash to 
the eye or mouth.  

4. A cutaneous exposure involving large amounts of blood or prolonged contact with 
blood—especially when the exposed skin was chapped, abraded, or afflicted with 
dermatitis. 

B. A significant airborne exposure is defined as unprotected exposure to patients known 
to have transmiĴed airborne droplet nuclei. Examples include: 

1. Measles 

2. Varicella 

3. Tuberculosis 

4. Covid-19 

C. A significant droplet exposure is defined as unprotected exposure to patients known 
to have transmiĴed large particle droplets. Examples include: 

1. Invasive Haemophilus influenzae type B disease, including meningitis. 

2. Invasive Neisseria meningitis disease, including meningitis and pneumonia. 
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3. Other serious bacterial/viral respiratory infections spread by droplet 
transmission such as diphtheria (pharyngeal), mycoplasma pneumonia, 
pertussis, pneumonic plague, streptococcal pharyngitis, streptococcal 
pneumonia or scarlet fever. 

D. A significant contact exposure is defined as unprotected exposure to patients known 
to have an infection transmiĴed by direct contact or by contact with items in the 
patient’s environment. Examples include: 

1. Gastrointestinal, respiratory, skin, or wound infections, or colonization with 
multidrug-resistant bacteria. 

2. Enteric infections, such as Clostridium difficile, and entero-hemorrhagic  

3. Escherichia coli O157:H7, Shigella, and Hepatitis A for diapered or incontinent 
clients. 

4. Respiratory syncytial virus, parainfluenza virus, or enteroviral infections in 
infants and young children. 

5. Skin infections that are highly contagious or occur on dry skin, such as 
herpes simplex virus (neonatal or mucocutaneous), impetigo, major (non-
contained) abscesses or decubiti, pediculosis, scabies, staphylococcal 
furunculosis in infants and young children, herpes zoster (disseminated or in 
the immunocompromised host), viral or hemorrhagic conjunctivitis, or viral 
hemorrhagic infections (Ebola, Lassa or Marburg). 

Accommodating an Individual Student’s Clinical Assignments for Infectious Disease Reasons  

Procedure 

A. A student, when given reasonable accommodations, must be able to perform the duties 
expected of each clinical assignment.  The student must be able to meet the minimum 
requirements of each course/clerkship. 

B. A student must be compliant with established guidelines and procedures, such as 
following Universal and disease-specific precautions for patients. 

C. The clerkship director in conjunction with the Office of Medical Student Education may 
make an accommodation for a student’s clinical experience on a case-by-case basis.  
Decisions about exemptions will be made in consultation with the student’s physician. 

1. Students with a confirmed pregnancy or diagnosed immunologic deficiency may 
request to be excluded from caring for patients infected with known 
communicable disease or blood-borne pathogens.  In addition, students may 
request to be exempt from exposure to environmental agents that may be 
hazardous to the student and/or fetus. 

2. Any student with a communicable infectious process may, in consultation with 
the clerkship director, request a change in assignment. 
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STUDENT MISTREATMENT POLICY  

Loma Linda University School of Medicine seeks to educate ethical and proficient Christian 
physicians and scholars through instruction, example, and the pursuit of truth. In order to do 
this, the School of Medicine and its faculty are commiĴed to the following fundamental values: 
compassion, excellence, humility, integrity, justice, teamwork, and wholeness. These values may 
occasionally be formally taught by faculty; but more often they are learned informally by students 
through observation of models of professional behavior toward students, colleagues, and 
patients. 
 
Examples of mistreatment include verbal mistreatment,
1 physical mistreatment,2 discrimination,3 excessive or unreasonable time demands,4 sexual 
harassment,5 and the use of grading or other forms of assessment in a punitive manner. Such 
behavior by faculty or staff, or other behavior that is inimical to the development of mutual 
respect, is unacceptable. 
In the history of medical education, teachers have, at times, sought to motivate students by 
publicly degrading or humiliating those whom they judge are inadequately prepared or behaving 
inappropriately. This practice is not acceptable at Loma Linda University. While teachers do have 
the responsibility to motivate and correct students, when correction of an individual is needed, 
this is usually best done in private, but always in a way that shows respect for him/her as a person. 
 
An important part of the teaching of mutual respect among professionals is the perception of 
students as they observe faculty in their interactions with each other. Therefore, faculty should 
avoid inappropriate behavior or mistreatment of other professionals and staff. This includes the 

 
1Verbal or nonverbal mistreatment—includes: 

 Shouting, hostility, profanity, or offensive gestures. 
 Repeated or blatant conduct directed toward any person, which is intended to insult or stigmatize that person. 

2Physical mistreatment—includes: 

 Physical punishment, such as hitting, slapping, pushing, or kicking.  
 The threat of physical punishment.  
 Intentionally or negligently placing another at risk of physical harm.  

3Discrimination—includes: 

 Disparate treatment based on gender, gender identity, age, ethnicity, race, disability, or sexual orientation that 
stigmatizes or degrades that person. 

4Unreasonable time demands—includes: 

 Requiring a student to perform personal services, such as shopping or babysitting. 
 Requiring a student to perform menial tasks with the intent to humiliate the student. 

5Sexual harassment—see “Policy Prohibiting Sexual Misconduct and Discrimination on the Basis of Sex (Title IX)” in the University 
Policy section of the Student Handbook, which is available online. If the mistreatment involves sexual harassment, the procedures of 
this policy must be followed. 
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avoidance of derogatory remarks about or aĴitudes toward individual colleagues, services, or 
departments. 
 
Students also learn professional behavior and demeanor by observing their teachers as they 
interact with patients. Such professional interactions should always be courteous and respectful. 
Respect for individuals includes, but is not limited to, such things as punctuality, thoughtfulness, 
mindfulness of personal space, as well as manner and mode of address, appropriately modest 
draping of patients, tone and content of verbal interchanges, and body language. In addition, 
discussion of patients out of their hearing should continue to show the same degree of respect 
and should not include contemptuous, derogatory, judgmental, or demeaning remarks. 
 
If a medical student expresses an unwillingness to participate in an aspect of training or patient 
care as a maĴer of conscience, that stance should be explored in a nonjudgmental 
manner to ensure that the teacher and student fully understand the issue. The student’s position 
on maĴers of conscience should be honored without academic or personal penalty, as long as it 
does not interfere with the welfare of the patient and the overall educational goals of Loma Linda 
University School of Medicine. 
 
Any student who feels that he/she may have experienced or observed mistreatment or 
unprofessional behavior by residents, faculty, staff, or students in violation of these standards of 
behavior is encouraged to report his or her concerns to one of the individuals below. Reports of 
unprofessional treatment should be made to the School of Medicine administration. Reports of 
sexual harassment or any violation of the University’s Title IX policy (see this policy in Section V 
of this Student Handbook) should be made to one of the administrators listed below or directly 
to the LLU Title IX coordinator. Within the School of Medicine, mistreatment can be reported to 
the following administrators: the senior associate dean for medical student education; the 
associate dean for clinical education; the associate dean for student affairs; the associate dean for 
curriculum evaluation and learner assessment; the associate dean of physician formation and 
wholeness; the assistant dean for basic science education; the associate dean for basic sciences 
and translational research or the assistant dean, graduate student affairs. The Title IX coordinator 
may be contacted by calling Risk Management at 909-651-4010 or directly at 909-651-4967.  

Procedures 
Students who believe they have been mistreated have the right, and are encouraged, to initiate 
one or more of the following procedural options. If, however, the mistreatment involves sexual 
harassment, the procedure of the sexual harassment policy must be followed. Loma Linda 
University will ensure that this process occurs fairly and shall be free of retaliation. 
Students who believe that they have been mistreated should report such conduct to one of the 
school deans listed above, the University Vice President for Student Experience or the University 
Provost. Students may meet directly with the individual involved in the mistreatment and come 
to a mutually agreeable resolution. Students may choose to take someone with them, such as a 
faculty member, department chair, unit manager, clinical instructor, chief resident, or other 
individual. If the student is uncomfortable meeting with the individual involved, he/she is 
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encouraged to follow the procedure below. Students are reminded that reporting inappropriate 
behavior is a personal and professional responsibility.  
 
The procedure includes the following: 

1. Report the incident(s), to one of the school deans listed above, or to the office of the 
University’s vice president for student experience or to the University provost. A 
systematic method of reporting allows paĴerns of behavior to be considered in 
determining the course of action. 

2. It is the responsibility of the dean to investigate, document, and coordinate immediate 
and appropriate corrective measures/protective actions that are reasonably calculated 
to end mistreatment, eliminate the hostile environment, and prevent recurrence. 

3. In determining the actions to be taken, consideration will be given to frequency and/or 
severity of the conduct; as well as the position held by the accused. A primary objective 
will be to protect the student from adverse consequences for having reported the 
incident. 

CONFIDENTIAL ADVISORS FOR MEDICAL STUDENTS 
PRINCIPLES 

Objective 
The position of Confidential Advisor for Medical Students (CAMS) was developed to promote a 
positive educational learning for the School of Medicine (SM). The CAMS will serve as an 
independent, impartial, informal, and confidential resource for students with concerns related to 
the educational environment. 
 
Background 
While the associate and assistant dean for student affairs, as well as other SM associate and 
assistant deans provide many types of support for students, they have administrative as well as 
supportive roles. For this reason, their responsibilities require them at times to address issues 
related to students’ lapses in judgement and in misconduct, including failures to comply with 
policies and procedures and meet academic expectations. Because of these dual roles they cannot 
promise confidentiality in a way a therapist or confidential advisor can.  The CAMS, therefore, is 
intended to provide an added resource for students if they wish to discuss concerns in a 
confidential manner with an experienced and trusted faculty member.  
 
Confidentiality 
The University shall protect the privacy of individuals involved in a report of mistreatment to 
the extent possible. Some level of disclosure may be necessary to ensure a complete and fair 
resolution. Disclosure may be made only on a need-to-know basis. In keeping with ideals of 
professionalism and courtesy, the student is advised to refrain from discussing the complaint 
with individuals not directly involved. 
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Retaliation Prohibited 
All reasonable action will be taken to assure no retaliation against the student, witnesses, or 
anyone cooperating with the investigation. 

DISABILITY POLICY  

Federal and state law and Loma Linda University policy require the School of Medicine to 
provide students who have disabilities, and who are able to meet the technical standards of the 
School of Medicine, reasonable accommodation in its academic programs. Learning disabilities 
are included under this policy. It is the responsibility of a student with a disability to request an 
accommodation in writing and to provide adequate documentation of the nature and extent of 
the disability to the school before an accommodation can be granted. Further information 
regarding documentation and accommodations is found in the LLU Disability Accommodation 
Policy in Section V of the LLU Student Handbook. Students who plan to request an accommodation 
for a learning-related disability and/or ADHD should request a copy of the School of Medicine’s 
“Guidelines for Assessment” of the disability from the Office of the Associate Dean for Student 
Affairs. Requests must meet these documentation requirements in order to receive approval. 

ACADEMIC POLICIES  

Cognitive and noncognitive academic performance (including personal suitability to assume the 
responsibilities of the medical profession) are monitored by the Competency CommiĴee and the 
Academic Review CommiĴee of the School of Medicine.  
 
What follows includes some of the academic policies of the school. Note, as previously stated 
above, additional policies and procedures for which students are accountable are posted in the 
Medical Student Education Canvas course. 

Academic Variance 
Upon being registered as a medical student, variation from the regular academic program for any 
reason (i.e., independent study, leave of absence, year off for combined degree program, research 
degree, etc.) must be approved by the Academic Review CommiĴee.  Until approval is confirmed, 
the variance will not be recognized. 

Policy for Missed Examinations 
Freshman and sophomore students who miss an in-house examination because of an excused absence 
must arrange with the course director to make up the missed examination. The course director(s), 
at their discretion, may opt to have the student take an examination that is different in format, 
content, or length from the examination that was administered to the class. The makeup 
examination will be given within two weeks of the missed examination at a date and time 
scheduled by the course director. In addition, course directors may require other remediation at 
their discretion.   
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Conditions to Be Met for An Excused Absence from Examinations, Quizzes, and Active-
Learning Sessions 
In order to have an excused absence, the student must get a wriĴen excuse from the Office of 
Medical Student Education prior to the administration of the test, quiz, TBL, or other active-
learning session in question. Students missing examinations, quizzes, and active-learning 
sessions for health reasons must provide wriĴen documentation of their illness from Student 
Health Service or another examining physician. Whether or not this documentation is an 
adequate excuse for missing an activity will be left to the discretion of the Office of Medical 
Student Education. Students who become significantly ill during the course of an examination 
should notify the proctor, seek medical evaluation and notify the Office of Medical Education. 
The examination will be voided, and they will be required to take a make-up examination as 
described above. Under no circumstances are students allowed to take quizzes, TBLs, or 
examinations early. In general, non-medical requests to miss a test, quiz, TBL, or other active-
learning session will not be granted. 
 
In the event of a bona fide emergency where prior approval is not feasible, the Office of the Senior 
Associate Dean for Medical Student Education at 909-558-4255 must be contacted as soon as 
possible. Failure to do so will result in an unexcused absence. 
 
Students who miss quizzes, TBLs, or examinations without prior approval from the Office of the 
Senior Associate Dean for Medical Student Education have an unexcused absence. As a result, the 
student will receive a zero for the missed quiz, TBL activity, or examination(s). In the case of an 
examination, this could result in a student having to repeat the course(s) during the next academic 
year. In the case of quizzes and TBLs that have a quantitative grade, this will result in a zero for 
that quiz or TBL activity. 

Interruption in Academic Program/Leaves of Absence  
Students who have matriculated (aĴended freshman orientation and registered) are expected to 
complete the first two years of medical education without interruption. Students who fail to pass 
the first year or interrupt the first year of study for reasons other than lack of professionalism, 
personal misconduct, or other noncognitive academic issues will ordinarily be allowed one 
opportunity to repeat the year. Students may be required to delay the repeat year at the discretion 
of the Academic Review CommiĴee.  
 
Students who experience academic or personal difficulty that necessitates they repeat an 
academic year will be expected to fulfill remediation requirements as specified by the Academic 
Review CommiĴee before they are granted permission to begin the repeat year. These may 
include spending time with a counselor as well as undergoing educational assessment to identify 
possible learning strengths and weaknesses that can be addressed to help the student be 
successful. Students who take a leave of absence and/or repeat a year for health reasons may be 
required to submit a leĴer from their physician indicating they are ready to return to school. 
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Students who are not able to pass the first two years within three years and/or who are not able 
to pass the third and fourth years within three years, or who are unable to complete medical 
school in its entirety within six years will not be allowed to remain in school, except in unusual 
circumstances when the Academic Review CommiĴee and/or Executive CommiĴee determine 
that an exception is in order. 
 
Students are expected to complete Step 1 within three aĴempts and within one academic year 
from the completion of the Year 2 curriculum. Students are required to pass Step 2 within three 
aĴempts and within the time limits specified above. Students who fail to meet these standards 
will be dismissed. 

GRADING POLICY  

Course/clerkship directors assign grades at the end of each course/clerkship. Grades reflect the 
success or failure of the student in meeting the objectives of the course/clerkship in terms of 
knowledge, skills, behaviors and/or expected competency domain outcomes.  
 
The University transcript records grades for completed courses/clerkships as Satisfactory (S) or 
Unsatisfactory (U). For the purposes of determining eligibility for promotion, the School of 
Medicine utilizes grades of Pass (P), Marginal Pass (MP), or Unsatisfactory (U). Course/clerkship 
directors assign a grade of Satisfactory (S) or Pass (P) when a student’s performance clearly 
exceeds the requirements of the course/clerkship. A grade of Marginal Pass is assigned when the 
course/clerkship director judges that student performance meets but does not exceed the minimal 
requirements of the course. A grade of Unsatisfactory is assigned when a student’s performance 
fails to meet the minimal requirements for the course/clerkship. A grade of IP is used to identify 
students having unfinished course/clerkship requirements. Subjective narrative descriptions of 
student performance are submiĴed to the Office of the Senior Associate Dean for Medical Student 
Education for use by the competency commiĴee in assessing a student’s growth in the 
competency domains. These descriptions may be used in the medical student performance 
evaluation (MSPE/Dean’s LeĴer).  

Grievance Procedure to Contest Grades 
 If a student disagrees with a grade of (Marginal Pass or Unsatisfactory), he/she should first 
contact the course/clerkship director within two weeks after grades are released. If there is no 
satisfactory resolution, the student should contact the Assistant Dean for Basic Science Education 
for the preclinical (first- and second-year) grades, or the appropriate department chair for third- 
and fourth-year grades. If the course/clerkship director and the department chair cannot resolve 
the issue, the student should then contact the Office of the Senior Associate Dean for Medical 
Student Education. When deemed appropriate by the senior associate dean, the student may then 
appeal to an ad hoc appeals commiĴee convened by the Office of the Dean. 

Student Performance for Academic Promotion or Retention 
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Promotion from year to year is contingent upon satisfactory academic performance. Cognitive 
and noncognitive (including personal suitability to assume the responsibilities of the medical 
profession) academic progress are monitored by the Academic Review CommiĴee and the 
Competency CommiĴee of the School of Medicine. The commiĴee evaluates cumulative 
academic performance, not just performance in current or most recent coursework. Students must 
pass each course/clerkship to demonstrate overall satisfactory performance. 
 
The Academic Review CommiĴee will consider overall student performance to be unsatisfactory 
when the student: 

 Receives a grade of Unsatisfactory in any course/clerkship. 

 Receives some combination of grades of Marginal Pass, or Unsatisfactory. 

 Fails to meet school-determined minimum performance requirements on national board 
examinations, United States medical licensing examinations, or other externally 
standardized examinations. 

 Demonstrates a lack of professionalism and/or is identified as having unacceptable 
noncognitive academic problems. 

 Fails to make sufficient progress in remediating competency areas in which they are 
identified as being behind their peers in development. 

ACADEMIC PROBATION  

A student whose overall performance is judged to be unsatisfactory by the Academic Review 
CommiĴee is placed on academic probation.  
 
While the Academic Review CommiĴee has the prerogative to determine the duration of 
academic probation on a case-by-case basis, the customary duration of probation lasts for the 
entire subsequent academic year. 
 
By placing a student on academic probation, the school is giving the student formal notice that 
any additional grades of Marginal Pass or Unsatisfactory during the term of probation could 
result in the student’s dismissal from school. In addition, expanded and more specific terms of 
probation may be stipulated for individual students, as judged necessary by the Academic 
Review CommiĴee. 
 
Students on academic probation are not permiĴed to run for or hold elected or appointed class, 
school, or University leadership positions during the period of probation. Students who have 
received either an In-Progress, Marginal Pass or Unsatisfactory grade, or who experience a delay 
in their expected academic progress, are prohibited from holding office until successful 
demonstration of competency in the Medical Knowledge (or other relevant) domains as 
evidenced by successful completion of all courses for a minimum of six months following the 
index event. 
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SERVICE LEARNING REQUIREMENT 

Students must be involved in community engagement as part of their medical education. 
Service Learning is incorporated into the Christian Physician Formation (MCPF 510) course. In 
addition, students are encouraged to volunteer through Healthy Neighborhoods, SIMS mission 
trips and many other community activities.  

PROMOTION AND REMEDIATION POLICIES  

Freshman and Sophomore Year Promotion Policies 
To receive a grade of Satisfactory in a preclinical course, student performance must meet the 
minimum course requirements. Specifically, students must: 

 Meet a minimum cumulative score (to be defined by the course director in conjunction 
with the Curriculum CommiĴee of the School of Medicine) on faculty-generated 
examinations, quizzes, required activities and lab practical examinations. 

 Satisfactorily participate in and complete all required laboratory and patient inquiry (PIQ) 
activities, as well as all small-group assignments. 

 Satisfactorily demonstrate required preparation for in-class and small group activities at 
a level determined by the course director. 

 Demonstrate acceptable noncognitive behavior, including appropriate responsiveness to 
feedback. 

 Complete any other specific requirements as deemed necessary by the course director. 

A grade of Marginal Pass is assigned when a course director judges that student performance has 
met but not exceeded minimum course requirements. The Marginal Pass grade is utilized for 
determining eligibility for promotion by the Academic Review CommiĴee. It is recorded as a 
Satisfactory grade on the student transcript. 
 
A grade of Unsatisfactory is assigned when student performance has not met the minimum 
requirements for overall performance as defined by the course director. An Unsatisfactory grade 
will be assigned if a student: 

 Fails to aĴain a satisfactory score as determined by the course director on faculty-
generated examinations, quizzes and required activities, and is judged by the course 
director to be unable to complete required supplemental instruction for this coursework 
within a period of two to five weeks or is not permiĴed by the Academic Review 
CommiĴee to complete required supplemental instruction for the course. OR 

 fails to aĴain a satisfactory score as determined by the course director after completing 
required supplemental instruction. OR 
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 is unable to complete required supplemental instruction for required coursework, faculty-
generated examinations or quizzes by the start of the next academic year. OR 

 demonstrates unsatisfactory noncognitive behavior. OR 

 fails to participate in or complete any other assignments and requirements that the course 
director will not allow the student to finish at a later time. 

Freshman students must satisfactorily meet Year 1 milestones and knowledge competencies in 
order to be promoted to the sophomore year. 
 
All students must take an NBME Examination upon completion of the freshman year curriculum. 
This examination will consist of items covering content from the courses taught during the 
freshman year and will be administered at the end of the freshman year. Students must achieve 
a passing minimum score on this exam in order to be promoted to the sophomore year. 
Performance on this examination will be reviewed as part of each student’s overall progress by 
the Competency and Academic Review CommiĴees of the School of Medicine. 
  
Sophomore students must satisfactorily meet Year 1-2 milestones and knowledge competencies 
in order to be promoted to the junior year. 
 
All students must take the NBME Comprehensive Basic Science Examination upon completion 
of the sophomore year curriculum as a formative exam. This examination consists of items from 
the core basic science disciplines and will be administered at the end of the sophomore year. 
Students who fail to achieve a score equivalent to passing USMLE Step 1 may be offered the 
examination one additional time. Students who do not achieve a score equivalent to passing 
USMLE Step 1 after two aĴempts must meet with the Dean’s Office or with Academic Support 
Services and create an individualized learning plan for board preparation.  

Remediation Policies for the Freshman and Sophomore Years 
Additional remediation policies are found in the Medical Student Education course on Canvas. 

Junior Year Promotion Policies  
Promotion from year to year is contingent upon satisfactory academic performance. The cognitive 
and noncognitive (including personal suitability to assume the responsibilities of the medical 
profession) academic progress of each student is monitored by the Academic Review CommiĴee. 
The commiĴee evaluates the student’s cumulative academic performance, not just performance 
in current or most recent coursework. The student must pass each course/clerkship to 
demonstrate overall satisfactory performance. 
 
Clerkship grades are a combination of clinical and cognitive performance. Grades used by the 
Academic Review CommiĴee for determining academic promotion and retention in the clinical 
years are reported as Satisfactory (Pass), Marginal Pass, , and Unsatisfactory. Students may not 
enroll in the core clinical disciplines (medicine, surgery, obstetrics-gynecology, pediatrics, 
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neurology-psychiatry, family medicine) until they have aĴended the Transition to Clinical 
Medicine week and completed all junior orientation requirements. 
 
To receive a grade of Satisfactory in a clinical course, the student’s performance must meet all 
course requirements. The student must: 
 

 Pass the NBME subject examination, when offered, at a level determined by the School of 
Medicine on the first aĴempt. 

 Cumulatively pass faculty-generated wriĴen examinations on the first aĴempt. 

 Receive a full pass on all clinical evaluations. 

 Satisfactorily complete any required skills/patient logs. 

 Satisfactorily complete OSCE and/or simulation requirements. 

 Demonstrate acceptable noncognitive behavior. 

 Participate in and complete any other specific requirements as deemed necessary by the 
clerkship director. 

 Fails an NBME subject examination on the first aĴempt. OR 

 Cumulatively fails departmental faculty-generated examinations on the first aĴempt. OR 

 Demonstrates substandard clinical performance that the clerkship director judges could 
be improved if the student spent more time (but less than the full rotation) on the clinical 
service. OR 

 Demonstrates some deficiency/ies in noncognitive academic performance that the 
clerkship director judges could be improved if the student spent more time (but less than 
the full rotation) on the clinical service. OR 

 Fails an OSCE/standardized patient examination and/or simulation examination; OR 

 Has unfinished course requirements that the clerkship director judges will allow the 
student to complete at a later specified time. 

A grade of Marginal Pass is assigned if the course director judges that the student’s performance 
has met, but not exceeded, minimum course requirements. Students who require two aĴempts to 
pass an NBME subject examination should expect to receive a Marginal Pass grade. The Marginal 
Pass grade is utilized for determining eligibility for promotion by the Academic Review 
CommiĴee. It is recorded as a Satisfactory grade on the student transcript and Medical Student 
Performance Evaluation (MSPE). 
 
A grade of Unsatisfactory is assigned if the student: 

 Fails both the NBME student examination and cumulatively fails faculty-generated 
examinations on the first aĴempt. OR 
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 Demonstrates marginally acceptable clinical performance and fails either the NBME 
subject examination or any faculty-generated examination on the first aĴempt. OR 

 Demonstrates unsatisfactory clinical performance that the clerkship director judges can 
be remediated only by having the student repeat the entire clinical rotation. OR 

 Demonstrates unsatisfactory noncognitive academic performance that the clerkship 
director judges can be remediated only by having the student repeat the entire clinical 
rotation. OR 

 Fails a repeat OSCE/standardized patient examination and/or simulation examination; 
OR 

 Fails to complete any required skills/patient logs required by the clerkship. OR 

 Fails to complete any other specific requirements that the clerkship director will not allow 
the student to finish at a later time. OR 

 Fails the NBME subject examination or any faculty-generated examination after taking 
the examination a second time . 

All students must take the NBME Comprehensive Clinical Science Examination (CCSE) prior to 
taking USMLE Step 2. Students who do not achieve a score equivalent to passing USMLE Sept 2 
CK will be given a second opportunity to take this examination. Students who do not achieve a 
score equivalent to passing USMLE Step 2 CK after two aĴempts are required to meet with the 
Dean’s Office and develop an individualized learning plan for preparation for USMLE Step 2 CK. 
Students who are delayed in clerkships must wait until their junior year is completed before 
taking the CCSE. All students must take and pass the California Consortium for the Assessment 
of Clinical Competencies examination as a graduation requirement.  

Junior Year Remediation Policies 
Additional Junior Year Remediation Policies are found under the Courses section of Canvas. 

Senior Year Promotion Policies 
In order to graduate, students must: 

 Pass all required senior coursework, including on-campus and off-campus electives. 

 Pass USMLE Step 2. 

 Perform satisfactorily on the California Consortium for the Assessment of Clinical 
Competencies examination. 

 Satisfactorily complete the Critical Event experience. 

 Satisfactorily complete Intern Boot Camp. 

 Turn in a completed School of Medicine skills log (Red Book). 

A grade of Satisfactory for senior year coursework is assigned when a student: 
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 Receives a grade of Satisfactory for clinical performance. 

 Receives a cumulative passing score on faculty-generated examinations on the first 
aĴempt. 

 Passes the NBME subject examination for those clerkships, when offered, at a level 
determined by the School of Medicine on the first aĴempt. 

 Satisfactorily participates in and completes all other requirements deemed necessary by 
required clerkship and elective rotations, including completion of required patient logs 
and submission of all required evaluations. 

 Demonstrates acceptable noncognitive behavior.  

 Cumulatively fails faculty-generated examinations on the first aĴempt. OR 

 Fails the NBME subject examination on the first aĴempt. OR 

 Demonstrates substandard clinical performance that the clerkship director or elective 
preceptor judges could be improved by having the student spend additional time on the 
rotation. OR 

 Demonstrates some deficiency/ies in noncognitive academic performance or competency 
development that the clerkship director judges could be improved by having the student 
spend additional time on the rotation. OR 

 Has unfinished course requirements that the clerkship director or preceptor judges will 
allow the student to complete at a later specified time. 

A grade of Marginal Pass will be assigned when the course director or preceptor judges that 
student performance has met, but not exceeded, minimum course requirements. The Marginal 
Pass grade is utilized for determining eligibility for promotion by the Academic Review 
CommiĴee. It is recorded as a Satisfactory grade on the student transcript and Medical Student 
Performance Evaluation (MSPE).  
 
A grade of Unsatisfactory is recorded when a student: 

 Demonstrates unsatisfactory clinical performance that the clerkship director or elective 
preceptor judges can only be remediated by having the student repeat the entire clinical 
rotation/elective, OR 

 Demonstrates unsatisfactory noncognitive academic performance that the clerkship 
director judges can only be remediated by having the student repeat the entire clinical 
rotation/elective, OR 

 Has unfinished course requirements that the clerkship director or elective preceptor will 
not allow the student to finish at a later time, OR 

 Is not permiĴed by the Academic Review CommiĴee to remediate course deficiencies 
after review of their overall academic progress, OR 
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 Fails an NBME subject examination or cumulative course examinations after taking them 
a second time to remove a previous grade of. 

Senior Year Remediation Policies 
Additional Senior Year Remediation Policies are found under the Courses section of Canvas. 

Consequences of Unsatisfactory Academic Performance  
In the case of unsatisfactory academic performance, the Academic Review CommiĴee will 
recommend that the student: 

 Take required supplemental instruction, OR 

 Be required to take remedial work, OR 

 Be placed on academic suspension, OR 

 Take a leave of absence (frequently accompanied by other recommendations), OR 

 Continue in school with specified conditions and/or restrictions, OR 

 Continue in school without restriction, OR 

 Be dismissed from school. 

 
Unsatisfactory academic performance will result in the student having to repeat coursework as 
specified in school policies.  

Dismissal from School 
The Academic Review CommiĴee may make the decision that a student should be dismissed 
from school on the basis of his/her overall academic performance or on the basis of specific 
deficiencies. Specific deficiencies in performance that may result in the Academic Review 
CommiĴee determining that a student be dismissed from school include:  

 Receiving grades of less than full pass in more than half of the coursework aĴempted in 
any academic year. 

 Receiving a grade of less than full pass in any course being repeated.  

 Receiving any grade of less than full pass while on academic probation. 

 Failure to pass the USMLE Step 1 examination in three aĴempts and according to the time 
frame specified in the promotion and remediation policies. 

 Failure to satisfactorily complete the Year 1 curriculum within twenty-four months of 
starting medical school, unless prior approval for additional delay is obtained (in writing) 
from the Academic Review CommiĴee and communicated in writing to the student. 

 Failure to satisfactorily complete the Year 2 curriculum within thirty-six months of 
starting medical school, unless prior approval of additional delay is obtained (in writing) 
after approval by the Academic Review CommiĴee. 
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 Failure to complete required milestones and competencies within the specified timeframe. 

 Failure to satisfactorily complete the Year 3 curriculum within twenty-four months of 
completing the Year 2 curriculum, unless prior approval for additional delay is obtained 
(in writing) after approval by the Academic Review CommiĴee. 

 Failure to pass the USMLE Step 2 examination in three aĴempts and according to the time 
frame specified in the promotion and remediation policies. 

 Failure to complete all requirements for graduation within thirty-six months of 
completing the Year 2 curriculum and USMLE Step 1, unless prior approval for additional 
delay is obtained (in writing) after approval by the Academic Review CommiĴee. 

 A paĴern of unacceptable noncognitive academic performance or breaches of 
professionalism or a single serious incident of unethical or unprofessional conduct. 

Suspension and Removal from School 
In cases of serious misconduct, including breaches of professional behavior, and pending an 
investigation or determination of formal action, the dean (or designee) may require a student to 
not aĴend class, meet clinical appointments, aĴend campus events, or be present on campus 
without permission of the dean (or designee). 

Academic Due Process 
In cases where the Academic Review CommiĴee’s action may involve formal suspension or 
dismissal from school, the student will be allowed to make a presentation before the Academic 
Review CommiĴee before the commiĴee acts to suspend or dismiss the student. The student may 
be accompanied and represented at the commiĴee by another student from the School of 
Medicine or by a full-time faculty member from the School of Medicine who is not a voting 
member of the Academic Review CommiĴee or the Executive CommiĴee. The student will be 
notified in writing at least five business days prior to the Academic Review CommiĴee meeting 
in which a decision for formal suspension or dismissal is considered. Following the student’s 
appearance, the commiĴee will consider the case and make a decision, or it may decide to gather 
additional information and hold a second meeting prior to making a final decision. If the 
commiĴee determines that a second meeting would be helpful, the commiĴee may give the 
student the opportunity to reappear and address further questions. 
 
The Academic Review CommiĴee may, at its discretion, refer maĴers related to breaches of 
professionalism or misconduct to the School of Medicine Professionalism CommiĴee for 
determination and implementation of remedial actions or for recommendations that will be 
brought back to the Academic Review CommiĴee. The Academic Review CommiĴee may also 
refer maĴers related to deficiencies in competency development to the School of Medicine 
Competency CommiĴee for determination and implementation of remedial actions or for 
recommendations that will be brought back to the Academic Review CommiĴee. 
 
In situations where there may be questions or disagreements of fact regarding allegations of 
unprofessionalism or noncognitive academic misconduct, the dean or the dean’s designee may 
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appoint a small commiĴee to investigate the facts of the case and report its findings to the 
Academic Review CommiĴee and/or the Executive CommiĴee. 
 
Students who are being evaluated by the Academic Review CommiĴee for repeating the first year 
of medical school may submit a leĴer to the Academic Review CommiĴee for consideration. 
Students who are being evaluated by the Academic Review CommiĴee for repeating the second 
year of medical school, along with any designated first-year courses that the Academic Review 
CommiĴee judges would strengthen the student’s development of competencies, may submit a 
leĴer and appear before the CommiĴee to provide their perspective and answer questions. 
Students who are being evaluated by the Academic Review CommiĴee for repeating the third or 
fourth year of medical school may submit a leĴer and appear before the CommiĴee to provide 
their perspective and answer questions. 

Appeal Process 
If the Academic Review CommiĴee determines that a student be formally suspended or 
dismissed from school, the student may appeal the decision to the School of Medicine Executive 
CommiĴee by notifying the dean in writing of his/her desire to appeal. The student’s wriĴen 
notice must be received within ten business days of the student’s receipt of notification in his/her 
University email of the decision of the Academic Review CommiĴee to suspend or dismiss 
him/her from school. The dean (or designee) will then notify the student in writing at least five 
business days prior to the Executive CommiĴee meeting at which the student’s appeal will be 
considered. 
 
The student will be allowed to make a presentation to the Executive CommiĴee before the 
Executive CommiĴee acts. The student may be accompanied and represented by another student 
from the School of Medicine or by a full-time faculty member from the School of Medicine who 
is not a voting member of the Academic Review CommiĴee or the Executive CommiĴee. 
 
After the Executive CommiĴee makes a determination, the dean will communicate the final and 
binding decision. The decision of the dean shall be communicated to the student by the Office of 
the Dean.  
 
The student will be notified in writing of determinations of the Academic Review CommiĴee and 
Executive CommiĴee and the final action of the dean. 
 
Neither the school nor the student shall be represented by legal counsel at any stage of these 
proceedings. 
 
Failure of the student to cooperate in these proceedings may result in immediate termination of 
the proceedings and imposition of suspension or dismissal from the Loma Linda University 
School of Medicine. 
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Students who are required to repeat a year of medical school may appeal to the Executive 
CommiĴee of the School of Medicine if they believe that due process was not followed. The 
student must notify the dean in writing of his/her desire to appeal. The student’s wriĴen notice 
must be received within ten business days of the student’s receipt of notification in his/her 
University email of the decision of the Academic Review CommiĴee to require repeating a year 
of medical school. Appeals will be considered if due process was not followed. 

SCHOOL OF MEDICINE STUDENT LEADERSHIP 

The purpose of student leadership at Loma Linda University School of Medicine is to: 

 Empower students to find constructive solutions to challenges and enhance their 
educational journey. 

 Support the school’s mission by leading social, spiritual, and service initiatives that enrich 
the medical school experience. 

 Engage students in broader issues related to medical education and healthcare through 
active involvement in regional and national professional organizations. 

Any organizations that identify themselves with the School of Medicine or Loma Linda 
University must be approved by the Office of the Dean. Students who wish to start a new 
organization should contact the associate dean for student affairs.  

Organizations 

Class Officers 
Class officers are elected representatives chosen by the student body within a specific class year 
(MS1, MS2, MS3, MS4) to serve as leaders and advocates for their peers. Class officers play a vital 
role in fostering collaboration, addressing student concerns, and enhancing the overall student 
experience throughout their academic journey. 

Loma Linda University School of Medicine Student Association  
At registration into the School of Medicine, students automatically become members of the Loma 
Linda University School of Medicine Student Association (SMSA). 

Clubs 
At LLUSM, clubs represent a diverse range of groups that focus on various aspects of student life. 
These groups include those dedicated to academic enrichment, social activities, spiritual growth, 
and overall well-being. They aim to enhance the student experience by offering opportunities for 
personal development, community engagement, and support beyond the academic curriculum. 

Establishing a new student club 
To create a student club, an active School of Medicine student must: 



LLU STUDENT HANDBOOK     233 
 

1. Create a mission statement that aligns with the School of Medicine’s values and purpose 
and outline specific goals and objectives for the club.  

2. Submit this information to the Office of Student Affairs to ensure no existing organization 
duplicates its purpose. 

3. After the Office of Student Affairs confirms there is no duplication, draft a club 
constitution and secure a faculty sponsor. The faculty sponsor will help guide the 
organization, ensuring alignment with SM and university goals, and providing oversight 
for its activities. 

4. Submit the completed constitution to the Office of Student Affairs for formal review and 
approval. 

5. Upon approval, the student will receive official notification, and the club may begin 
promoting itself to the student body. 

To see the current clubs: hĴps://medicine.llu.edu/academics/student-affairs/student-
organizations  

Chapters 
A chapter, is a local branch of a larger external organization or professional association. At 
LLUSM, students have the opportunity to establish a new chapter on campus if they are 
interested in forming a local presence of an external organization. However, before creating a 
chapter, students must first request permission from the SM Student Affairs Office. Once 
established, these chapters connect students with broader professional networks and resources 
outside the university, offering access to a wider community and additional professional 
development opportunities. 

Establishing a new chapter 
The process of creating a chapter involves initiating a formal application to affiliate with an 
external association, adhering to its guidelines and standards. Membership in these chapters 
aligns with the goals of the parent organization and may involve specific requirements and 
criteria set by the external association.  

1. Identify the external association you wish to affiliate with and review its guidelines, 
standards, and membership requirements. 

2. Request authorization from the Associate Dean for Student Affairs to begin the chapter 
application process. 

3. Once authorized, complete and submit the formal application required by the external 
association to establish a chapter. 

4. Once the application is reviewed, await confirmation and any additional steps needed for 
approval from the external association. 



LLU STUDENT HANDBOOK     234 
 

5. Once approved, the official notification from the external association must be submiĴed 
to the Office of Student Affairs to receive formal recognition. This recognition enables the 
chapter to operate on campus and represent the external association effectively. 

To see the list of current chapters: hĴps://medicine.llu.edu/academics/student-affairs/student-
organizations  

Specialty Interest Groups 
Specialty Interest Groups (SIG) at LLUSM are student-led organizations designed to help 
students explore and pursue careers in specific medical specialties. These groups offer valuable 
resources and opportunities, including networking events, specialized workshops, and 
interactions with professionals in their respective fields. To promote a cohesive structure within 
the School of Medicine, we discourage the establishment of interest groups focused solely on 
subspecialties. The focus of these SIGs will be those specialties that are available to graduating 
medical students through the match (NRMP, Early, SF, Military). 

Establishing a new specialty interest group 

1. Identify the specialty the group will focus on, ensuring it is a viable option for students to 
match into during their final year of medical school. 

2. Approach the appropriate academic department to discuss your proposal for the SIG. 

3. Obtain the department's endorsement and the Assistant Dean for Career Advisement, 
which is essential for ensuring the group aligns with educational objectives and has the 
necessary academic backing to operate effectively. 

4. Submit the completed constitution to the Office of Student Affairs for formal review and 
approval. 

5. Upon approval, the student will receive official notification, and the SIG may begin 
promoting itself to the student body. 

To see the list of current specialty interest groups: hĴps://medicine.llu.edu/academics/medical-
student-education/medicine-specialty-advising  

Student Leadership Qualifications  

School of Medicine students seeking elected office in school or University student organizations 
or seeking appointed positions on School of Medicine commiĴees and councils must meet the 
following criteria: 

 Be an active student at the School of Medicine. 
 Be in good and regular standing within the school. 

Students are not eligible to hold office or serve on commiĴees if they: 
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 Are on academic probation. 

 Have any below-passing grades. 

 Are on a Leave of Absence (LOA). 

 Are subject to disciplinary action (academic or non-academic) within the School of 
Medicine or the university. 

Requirements for maintaining office or commiĴee positions: 

 Students must maintain good academic standing within the School of Medicine 
throughout their term. 

 Students who receive an In-Progress, Marginal Pass, or Unsatisfactory grade, experience 
delays in academic progress, or are placed on academic probation by the Academic 
Review CommiĴee are not eligible to hold office. 

 Students who demonstrate any unprofessional conduct or ethical concerns, may not 
continue to hold any leadership position. 

 A student will be ineligible in the event of a delay or failure in STEP 1 until the exam is 
successfully passed. 

 A student will be ineligible to hold a leadership position if they have more than one failure 
on a clerkship NBME shelf exam  for a required clerkship, except for junior electives. 

If a student faces academic or non-academic challenges that may require discontinuation from 
office, the student will have the opportunity to voluntarily resign from the position before 
administrative action is taken. 
 
Eligibility to hold office or serve on commiĴees and councils will be reinstated under the 
following conditions: 

1. Academic Competency: Eligibility will be restored once the student successfully 
demonstrates competency in the Medical Knowledge domain (or other relevant areas), 
which includes passing two consecutive blocks or two clerkships after the initial concern. 

2. Non-Academic Conduct: For non-academic issues, such as unprofessional behavior or 
ethical concerns, the Professionalism CommiĴee will review the situation and provide 
recommendations to the Associate Dean for Student Affairs, which will determine 
eligibility or continuation within the office. 

Elections 

Class Officer Elections 
Each class conducts annual elections for class officers following procedures approved by the 
Office of the Associate Dean for Student Affairs. While elections will be the primary method for 
selecting officers, alternative methods such as appointments may be used when necessary. The 
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election procedures will be communicated to the class at least two weeks prior to the election 
date, ensuring sufficient time for candidates to campaign and students to prepare. The results of 
the election will be announced immediately following the conclusion of the vote and verified by 
the Office for Student Affairs. 
 
Executive Board Positions 
The Executive Board for classes will consist of the following positions: 

 President: Leads the class, oversees meetings, and serves as the main liaison with the 
administration. 

 Vice President: Assists the president, takes over in the president's absence, and helps on 
assigned tasks. 

 Religious Vice President: Organizes spiritual events and fosters faith-based engagement 
within the student body. Serve as the class representative to the Spiritual and Wholeness 
CommiĴee. 

 Social Vice President: Plans and coordinates social events to build community and student 
engagement. 

 Secretary: Records meeting minutes, maintains organizational documents, and 
communicates key information to members. 

 Treasurer: Manages the organization’s finances, tracks expenses, and provides financial 
updates. 

Supporting Roles Positions 
These positions provide essential support to the class but do not hold the same level of authority 
or responsibility as the Executive Officers.  

 Senator: Represent the class at the Loma Linda University School of Medicine Student 
Association. 

 Historian: Responsible for documenting and preserving important events, activities, and 
achievements for the class. 

 Sports Coordinator: Organizes and manages sports activities, promoting physical wellness 
and coordinating athletic events for the class. 

 Commi ee Representatives: Serve as liaisons between the class and various commiĴees, 
representing student interests and contributing to commiĴee goals.  

o Alumni Association Representative (This position is appointed by the Associate Dean 
for Student Affairs) 

o Perspective, Culture and Mission Commi ee Representative (PMC) 

o Resilience Commi ee Representative (RC) 

o Social Determinants of Health Response Commi ee Representative (SRC) 
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o Spiritual and Wholeness Commi ee Representative (SWC) 

o IT Representative 

 
No co-positions are allowable for any officer or supporting roles. 

Vacant Positions 
In the event of a vacancy in an officer position during the term the class Executive Board may 
appoint a member to fill the position temporarily until the next election or may hold a special 
election to fill the position if deemed necessary. Any such methods must be approved by the 
Associate Dean for Student Affairs. 

Clubs, Specialty Interest Groups and Senate 
All students in good academic standing with the School of Medicine are eligible to run for officer 
positions in student clubs, provided they meet any additional criteria established by the club’s 
constitution or the Office of Student Affairs.  
 
Clubs, specialty interest groups and senate must hold elections annually. The election dates and 
procedures will be communicated at least two weeks in advance to allow students sufficient time 
to campaign and prepare. In cases where elections cannot be held, or when specific positions 
remain unfilled, alternative methods such as appointments or nominations may be used. Any 
such methods must be approved by the Associate Dean for Student Affairs. The results of the 
election will be announced immediately following the conclusion of the vote and verified by the 
organization’s Executive Board. 
 
Each club and specialty interest group must define its officer positions in its constitution. All 
organizations must have an Executive Board. These officers hold primary leadership roles and 
are responsible for the overall functioning, decision-making, and direction of the club or interest 
group. The Executive Board for clubs will consist of the following positions: president, vice 
president, secretary, and treasurer.  

Supporting Roles 
These positions provide essential support to the club but do not hold the same level of authority 
or responsibility as the Executive Officers. Supporting roles are typically more task-specific or 
project-based, contributing to the execution of specific initiatives and supporting the work of the 
Executive Officers. 
 
No co-positions are allowable for any officer or supporting roles. 
 
Any club or interest group may create additional supporting roles based on the needs and goals 
of the organization. Once the Executive Board is elected, it will have the authority to decide on 
the creation of these roles and determine the process for filling them. It is important to note that 
while these additional supporting roles contribute to the functioning of the organization, they are 
not considered officer positions. 
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Vacant Positions 
In the event of a vacancy in an officer position during the term the organization’s Executive Board 
may appoint a member to fill the position temporarily until the next election, or the club may 
hold a special election to fill the position if deemed necessary. Any such methods must be 
approved by the Associate Dean for Student Affairs. 

Chapters 
Chapters will follow the same process and policies as those of student clubs, including the 
election of officers and the procedures for nominations and voting. However, in cases where the 
national organization has distinct or specific election policies, those national procedures will take 
precedence and must be followed for both officer selection and election processes. No co-
positions are allowable for any officer roles. 

CommiĴees and Councils 
Eligibility for serving on commiĴees and councils will be the same as for class officers. Students 
must be in good academic standing and meet any other requirements set by the commiĴee or the 
Office of Student Affairs. 
 
CommiĴee and council members will be selected through two different methods: 

 Elected Class Representatives: Students who serve as class representatives for commiĴees or 
councils will be selected through the same election process as class officers. These 
representatives will be chosen by their peers during the class elections. 

 Appointed Positions: For other commiĴee or council positions, students can be appointed 
by an Associate Dean or selected based on commiĴee or council specific criteria. The 
selection process for appointed positions may include a variety of methods, such as: 

o Interviews 

o Nominations 

o Direct appointments 

Each commiĴee or council will have the flexibility to determine the specific method of selection 
for appointed positions, ensuring that the process aligns with the needs and goals of the 
commiĴee. In cases where a student holding an appointed commiĴee position is facing academic 
or non-academic challenges, the Associate Dean or faculty overseeing the commiĴee will be 
responsible for determining what action should be taken regarding the student’s continued 
participation on the commiĴee. This decision must be made in consultation with the Associate 
Dean for Student Affairs. 

Appeal Process 
Any student leader who is found to be in non-compliance with the student leadership policies 
will be informed that he/she can no longer continue in the position. However, students have the 
right to appeal this decision to the Associate Dean for Student Affairs and the Senior Associate 
Dean for Medical Education. The appeal process allows the student to demonstrate that either the 
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policy was not properly followed or that special circumstances impacted the student academic 
performance or behavior. 

Procedure: 

 The student must communicate with the Office of Student Affairs to begin the appeal 
process and complete an appeal form. 

 The Associate Dean for Student Affairs and the Senior Associate Dean for Medical 
Education will review the appeal and assess the circumstances. A decision will be 
communicated to the student within 30 days of receiving the appeal. 

 During the appeal process, the student will be temporarily suspended from his/her 
leadership position until a final decision is made. 

Activities and Funds Management 
The Associate Dean for Student Affairs of the School of Medicine serves as the official liaison 
between the Office of the Dean and all student organizations, excluding medical specialty interest 
groups, which fall under the jurisdiction of the Assistant Dean for Career Advisement. Officers 
of student organizations, including those responsible for student publications or any materials 
(online or printed) representing the school, are expected to collaborate closely with the Associate 
Dean for Student Affairs. This ensures that their activities align with School of Medicine policies. 
Students must obtain prior approval from the Office of Student Affairs for any events or activities 
before they are announced to the class or organization. 

 Funds belonging to student organizations are managed by the Office of the Dean. Students 
responsible for overseeing the use of their organization's funds are expected to work 
closely with the Office of the Associate Dean for Student Affairs when arranging 
purchases for their class or student organization. 

 Students or student organizations planning on-campus activities where food or 
refreshments will be served must coordinate food orders in advance with the Office of the 
Associate Dean for Student Affairs. 

 Students seeking reimbursement for personal funds spent on organizational activities 
must submit original receipts as soon as possible, but no later than 60 days after the 
expenditure (per LLU policy). 

 Representatives of student organizations or student publications are not authorized to 
enter into financial agreements or contracts on behalf of their organization or publication 
without prior wriĴen approval from the Office of the Associate Dean for Student Affairs. 

 Any student organization activity that involves off-campus travel, or the use of off-
campus (non-faculty) speakers or entertainment, must receive prior approval from the 
Office of the Associate Dean for Student Affairs before being advertised. Additionally, for 
off-campus events, the start time should be scheduled and communicated to begin at the 
event location, and carpooling should not be formally organized as part of the event. 
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POLICY FOR SELLING, FUNDRAISING OR 
DISTRIBUTING MATERIALS 

See Policy for Selling and Distributing Materials in Section V, University Policies of the Student 
Handbook for standard policy. 
 
For assistance with complying with these standards, contact Hillary Angel, the dean’s office 
Communications Specialist (hangel@llu.edu). Articles that are identifiable with the School of 
Medicine or University must have the designs approved by the Office of the Associate Dean for 
Student Affairs in consultation with the School of Medicine graphic design commiĴee 
representative prior to ordering or distribution. Authorization for students to charge such articles 
on student accounts must be made through the Office of the Associate Dean for Student Affairs. 

SCHOOL OF MEDICINE POLICY REVISIONS 

School of Medicine policies may be updated, revised, or added to as deemed necessary. Revisions 
to policies provided to students in writing (including those posted on an LLU or LLUSM website 
and operational policies distributed at orientation and posted on Canvas) are equally binding as 
the policies in this handbook. 
 
In the event of a conflict between School of Medicine policies and Loma Linda University 
policies, the School of Medicine policies shall prevail. 
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SECTION X 

SCHOOL OF NURSING 
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DEAN’S WELCOME  
Welcome to the Loma Linda University School of Nursing. You are 
a part of a long legacy—the first legacy—of Loma Linda University. 
As the most trusted profession in America, there has never been a 
better time to meet the needs of our local, regional, national, and 
global population.  
 
You will be challenged and supported in becoming nurses who 
transform lives with professional excellence and compassion, 
transforming leaders in education, clinical practice, and research. 
But more than that, while you are a student here, we want to 
provide you with opportunities to grow spiritually and to develop 
practices focused on whole person care, all with the mission to 
continue the teaching and healing ministry of Jesus Christ. 
 
This Student Handbook has been put together to inform you of the school and the University policies and 
expectations. The policies within are meant to guide you and protect you. Please avail yourself of the 
resources available to you both within the school and the University to assist you in growing as a whole 
person as well as a professional. May the Lord bless you and keep you as you study here at Loma Linda 
University School of Nursing. 
 
 
 
 
 
 
Shawn Collins, PhD, DNP, CRNA, FAANA 
Dean 
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OUR VISION, MISSION, AND MOTTO 

VISION 
To be global leaders in transforming lives through nursing education, professional practice, & 
research. 
 
MISSION 
As a diverse body of nurse educators, we inspire and prepare the next generation of practicing 
nurses, advanced clinicians, educators, and researchers. Embodying caring, compassion, and 
excellence, our aim is to empower faculty and students to exemplify wholistic care in themselves 
and others. By creating a supportive learning environment, we foster personal and professional 
growth. We enable our nurses to engage with the global community through selfless service and 
reflect God’s love to others.  
 
MOTTO 
Inspire. Transform. Serve. 
 
PHILOSOPHY  
Loma Linda University School of Nursing is founded on a legacy of global Christian service. We 
seek to touch lives in the context of a world in need. 
 
Loma Linda University nursing education centers on whole person care. Our spiritual core and 
vibrant faith experience are expressed in authentic connections and genuine caring for humanity 
in all its diversity.  Through research and scholarship informed practice we aim to promote 
healing, empowerment, and transformation across the lifespan in individual lives, families, and 
communities. 
 
We strive to create an environment in which all learners reach their highest potential, achieve 
academic excellence, and experience personal and spiritual growth. 
 
We see the development of intellect and character as preparation for lifelong learning and 
ministry through the nursing profession 

ACADEMIC PRACTICES 

Requirements for Registration 
Listed below are the requirements that must be met by all School of Nursing students before 
registration can be completed. 
 
Basic Certification 
Current hands-on American Heart Association recognized CPR training is required of all BS, MS, 
and DNP students while aĴending Loma Linda University School of Nursing (LLUSN). When 
enrolled in any clinical nursing course, the CPR certification must be valid. Verification is 
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established by presenting a copy of the CPR card with the expiration date to the appropriate 
associate dean’s office. 
 
Certification or renewal may be done through a local program recognized by the American Heart 
Association; or Life Support Education, which is located at 24007 Taylor Street, Loma Linda. The 
telephone number is 909-558-4977. 
 
Undergraduate students must have a current first aid card before beginning the undergraduate 
clinical sequence. Graduate students must check with the Office of the Associate Dean for 
Graduate Nursing for other required certifications.  

COMMUNICABLE DISEASE TRANSMISSION 
PREVENTION   

Immunization Requirements  
To complete registration for the first academic term, students must give evidence in the form of 
physician records or college health service records that they have met immunization 
requirements. Students without proper verification will be required to receive appropriate 
immunizations. The pre-entrance requirements may be found on the student health service 
website under the new student section.  
 
Students are also required to have certain injections and immunizations repeated at various 
intervals during their enrollment.  
 
Admission and Retention Policies  

A. Compliance with the following requirements for pre-entrance immunization:  

1. Measles, mumps, rubella: two immunizations or proof of immunity.  

2. Tetanus (td)/pertussis: documentation of Tdap in the last 10 years OR Td in the last 
10 years AND one dose of Tdap after age 18.  

3. Hepatitis B (series of three immunizations): some schools may require titers. Non-
responders shall be revaccinated.  

4. Tuberculosis skin test (PPD Mantoux) or an IGRA (interferon gamma release 
assay), including QuantiFERON or T-spot: current within 6 months (if student 
tests positive, a chest x-ray report within the last year is required, and annual signs 
and symptoms form must be completed).  

5. Varicella: must show proof of either: a series of two injections or a positive varicella 
titer.  

B. Returning students are required to have an annual (or more frequent) IGRA testing, 
and/or a chest x-ray, when indicated.  
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C. All students are required to have an annual influenza vaccine.  

D. Other vaccinations that are  required (including COVID-19). Students may also be subject 
to different requirements when completing outside rotations/experiences including, but 
not limited to: additional immunizations, titers, physical exams, and communicable 
disease testing. 

IMMUNIZATIONS AND HEALTH CLEARANCE 

It is necessary for new students to have proof of immunity for certain contagious diseases. This 
is a safeguard to the health of both the student and patients with whom the student works. All 
disease and immunization dates must be recorded and verified by Student Health Service (See 
University Catalog, Health/Immunizations). Clinical agencies require seasonal flu immunizations 
and may require COVID-19 vaccination. Additional immunizations may be required based on 
epidemiological evidence. 
 
A TB test is required each year and must be done before registration. A TB test will QuantiFERON 
gold dependent on university and clinical agency requirements. If the PPD results are positive, 
then a chest x-ray will be required with appropriate follow-up. If a PPD is required for beginning 
students, the two-step process for TB clearance is a first PPD followed by a second PPD a week 
later.  
 
See specific information in the University Catalog (Health/Immunizations). If a student cannot 
meet these requirements, continuation in the School of Nursing will be in jeopardy.  

BACKGROUND CHECK 

All incoming students will need to clear the LLU background check before they can register. This 
is required by the clinical agencies where students will be practicing nursing (see registration 
website). Additional background checks may be required by a clinical agency.  

GUIDELINES FOR WRITTEN WORK WITHIN THE 
SCHOOL OF NURSING 

WriĴen assignments must follow the guidelines in the current edition of the Publication Manual 
of the American Psychological Association. Students are expected to submit original work for all 
assignments, please see artificial intelligence (AI) and plagiarism policy for more detail.  
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ACADEMIC PROGRESSION 

Baccalaureate Program 

Progression is contingent upon satisfactory scholastic and clinical performance and the 
student’s responsiveness to the established aims of the school and the nursing profession. 
Students are to be considered as making satisfactory progress, as long as they maintain a C or 
better in every course and complete the requirements of the following time frame:   

1st year 2nd year 3rd year 4th year 5th year 
37 units 74 units 110 units 146 units 185 units 

Graduate Program Progression 

Progression is contingent on satisfactory scholastic and clinical performance and the student’s 
responsiveness to the established aims of the school and the nursing profession. 
 
Graduate students shall be considered as making satisfactory academic progress as long as they: 

 Earn a grade of B or higher in all courses. 

 Yearly, give evidence of satisfactory completion of: 

o 20 percent or more of courses required for curriculum (MS and DNP). 

o 15 percent or more of courses required for curriculum (PhD). 

o 67 percent or greater of the courses aĴempted, including transfer credit. 

 Complete the program in: 

o 5 years (MS and DNP). 

o 7 years (PhD). 

Provision is made for full-time or part-time study. 

NURSING COURSE GRADES 

Undergraduate and Graduate Clinical Laboratory Experience 
Clinical laboratory grades in the School of Nursing are assigned to pass/fail, except for nurse 
anesthesia. Specific criteria for clinical evaluation are shared with students at the beginning 
of each nursing course. 
 
Percentage Breakdown for Grading 
The School of Nursing (graduate and undergraduate programs) uses the following breakdown 
of percentages for computing student grades:  
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95-100% - A 82-84% - B- 68-70% - D+ 
92-94% - A- 79-81% - C+ 63-67% - D 
88-91% - B+ 76-78% - C Below 62% - F 
85-87% - B 71-75% - C-   

ACADEMIC INTEGRITY 

All students in the School of Nursing are expected to adhere to the highest standards of academic 
honesty. It is the responsibility of students to avoid both dishonest practices and the appearance 
of dishonesty. The student should make the necessary effort to ensure that his/her work is not 
used by others.  
 
Students will be subject to discipline for any form of academic dishonesty, including, but not 
limited to: 1) sharing information on exam content or answers to exams, copying from another’s 
examination or allowing another student to copy your exam; 2) plagiarizing the work of others 
or own previously submiĴed work; 3) giving or receiving aid on classwork or take-home tests 
without permission; 4) and representing as one’s own work or the work of others without giving 
credit. (See LLUSN AI policy, University portion of this handbook and the University Catalog for 
more details.) 
 
Disciplinary actions may range from a zero on the work involved, lowering the course grade by 
one leĴer, failing the course, or total dismissal from school. If a student is suspected of using aids 
on an exam, the student may be required to use a school issued computer for testing.  

Undergraduate Program 

Nursing Course Grades 
Most nursing courses in the undergraduate curriculum are divided into approximately equal 
components of theory and clinical laboratory practice. A grade for a nursing course represents 
the combination of the theory and the clinical laboratory grades.  
 
To pass a nursing course the student must: 

 Achieve 76 percent or higher on weighted cumulative examination scores AND 

 Obtain 76 percent or higher in combined coursework and exams.  

 AĴend all classes and clinical laboratory, IPE, or other assigned experiences. 

o Unexcused tardiness or absences from class or clinical laboratory is cause for 
failure.  

o Absences in excess of 10 percent of course appointments (class, seminar) may be 
cause for failure. Three unexcused tardies equals one unexcused absence. 
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 Receive either a minimum of C or a “satisfactory” in the clinical laboratory sections of the 
course.  

o Students are expected to perform skills safely.  If performance is deemed unsafe, 
student may fail the course or be dismissed from the program. 

Withdrawal 

 A student may withdraw from no more than two nursing courses during the nursing 
program and may withdraw only one time from the same course.  

 A withdrawal from two or more nursing courses during the same quarter will be 
considered as one withdrawal.   

Repeating Undergraduate Courses 

 A grade of C (2.0) is the minimum passing grade for nursing courses.  

 A student may repeat a course only one time.  

 Any nursing or religion course taken while a student at Loma Linda University School of 
Nursing in which the earned grade is C- or lower must be repeated.   

 If the student withdraws from or fails a course, there is no guarantee they will be able to 
take/repeat the course(s) in the following quarter.  

 When a student repeats a course, both the original and repeat grades are entered on the 
student’s permanent record; but only the repeat grade and credit are computed in the 
grade point average and included in the total units earned.  

Academic Probation 

 Students who have received a C- or below in a nursing course or who have withdrawn 
(W) due to failing, are placed on academic probation and required to repeat the course. 

 Students on probation status will be required to take NRSG 244 Strategies for Academic 
Success, under the supervision of the Academic Center for Excellence (ACE). 

 Students on academic probation are required to communicate regularly with their 
assigned ACE mentor. 

 Students on academic probation may take no more than 13 units including NRSG 244 
Strategies for Academic Success. 

 The student will be allowed to repeat the course based on space availability in the clinical 
seĴing.  

 Students on academic probation must: 

o Take a leave of absence from ASN or class officer roles during the probationary 
period. 
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o Not work for the Student Nursing Assistant Program (SNAP) during the 
probationary period. 

 When the failed coursework has been repeated successfully, the student is returned to 
regular status. 

Academic Success 
In order to promote academic success, students who receive a grade less than a B- in any of the 
“applicable courses” listed below must: 

 Enroll in NRSG 244 Strategies for Academic Success (one unit) each quarter until they 

 successfully pass NRSG 301 Adult Health Nursing I. 

 Failure to enroll in NRSG 244 when required may result in dismissal from the program  

 Follow an individualized plan for continued involvement with ACE in subsequent 
quarters.   

o The individualized plan will be developed based on individual needs as 
determined by the ACE faculty mentor, course instructor(s), advisor, and student. 

Applicable courses:  

 NRSG 224 Nursing Pathophysiology 

 NRSG 231 Foundations of Professional Nursing 

 NRSG 232 Fundamentals of Nursing 

 NRSG 233 Health Assessment 

 NRSG 305 Nursing Pharmacology 

Academic Dismissal 

 Enrollment in the School of Nursing will be terminated if a student receives two grades of 
C- or below in nursing courses during a single or multiple quarters (See Student Handbook 
for Grievance Procedure).  

 The School of Nursing has a readmission policy that allows students to be granted 
readmission into the program by meeting set scores on Assessment Technologies Institute 
(ATI) Content Mastery Series (CMS) exam or exams based on which quarter the student 
failed. (See Readmission Process).   

Challenge Examinations 
An undergraduate student may meet academic requirements by passing an examination at least 
equal in scope and difficulty to examinations in the course. Undergraduate students with prior 
education in nursing or another healthcare profession, and those who are military veterans are 
eligible to challenge nursing courses required for California state licensure. The applicant’s 
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background in healthcare theory and clinical experience must be commensurate with the theory 
and skills required for the course.  
 
Challenge examinations in nursing courses include both a wriĴen examination covering theory 
and an examination of clinical competence. A fee is charged for a challenge examination. (See the 
“Schedule of Charges” in School of Nursing in the Financial Information section of the University 
Catalog).  
 
Progression to the next level in the program is permissible only after successful completion of the 
challenge examinations. A grade of S is recorded for challenge credit earned by examination only 
after the student has successfully completed a minimum of 12 units of credit at this University 
with a GPA of 2.0 or above. 

Graduate Program 

Assignment of Grades to Nursing Courses 
Students are expected to maintain a GPA of 3.0 (B average). 

Course Grades  

 The expected earned grade level for graduate studies is a cumulative grade point average 
of 3.0 (B average) or higher.  

 Students must earn a grade of B (85 percent) or higher in all core or concentration courses. 
If the earned grade is less than a B, the course must be repeated. Only one course may be 
repeated. 

 For all Clinical Nurse Specialist (CNS) and Nurse Practitioner (NP) clinical courses, an 
earned grade of less than B (3.0) may not be repeated. 

 For all nurse anesthesia courses, an earned grade of B (3.0) may not be repeated. 

Withdrawal and Repeating Courses 

 Students in the MS and DNP programs excluding the CRNA program may withdraw 
from no more than two nursing courses during the nursing program and may withdraw 
only one time from the same course. 

 Students who withdraw from more than two courses may be subject to academic 
dismissal unless there are documented extenuating circumstances. 

 A withdrawal from two or more nursing courses during the same quarter will be 
considered as one withdrawal.  A student may repeat no more than one course in the 
program. 

 Students requesting to repeat a clinical course due to a withdrawal are placed on a waiting 
list for a clinical slot, according to the timing of the request. 
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 Nurse anesthesia students may not withdraw from or repeat a course. 

Academic Probation 
At the end of each quarter, student GPAs will be reviewed. Students will be placed on 
probationary status if the earned GPA is less than 3.0 for the quarter, cumulatively, or in the 
nursing major.  Students must correct the GPA within two quarters of being placed on academic 
probation or at risk for academic dismissal. While on probation a student may not take the clinical 
focus courses, unless this is the course that must be repeated. 
 
Academic probation may be removed by: 

 Raising the GPA to 3.0 or higher the next quarter. 

 Retaking the course in which a grade lower than a B was earned to raise the earned grade 
to a minimum of a B the next time the course is offered. 

Academic Termination  
Academic enrollment will be terminated if: 

 The cumulative GPA has not been raised to 3.0 or above while on academic probation. 

 Any grade lower than B has not been raised within two quarters or the next time the 
course is offered. 

 A CNS or NP student earns a grade of B- (2.7) or lower in a clinical course. 

 A nurse anesthesia student earns a grade of B- (2.7) or lower in any course. 

EXAMINATION PROCEDURES 

Examination Technology Requirements 
All incoming students will be required to have their own portable computer. The majority of 
testing will be done using a computerized testing program known as Examplify™ which is a 
component of the company ExamSoft™. Students will need their own computer that meets or 
exceeds the below requirements for test taking. 
 
Examplify can be used on most current Microsoft Windows-based laptop computers (i.e., 
purchased within the last 3-4 years). Please see specific system requirements as noted below.  
 
Examplify cannot be used on virtual operating systems such as Microsoft's Virtual Machine, 
Parallels, VMware, VMware Fusion, or any other virtual environments or with a Chromebook.  
 
PC Requirements  

 Operating system: Windows 11 22H2, Windows 11 23H2. 

 ExamSoft does not support tablet devices other than Surface Pro as detailed below.  
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 CPU processor: 1.86 Ghz Intel Core 2 Duo or greater. 

 RAM: 2 GB minimum. 

 Wireless internet capability for Examplify download, registration, examination download 
and upload. 

 Adobe Reader (Version 11, or DC) is required for examinations containing PDF 
AĴachments. 

 
Surface Pro Requirements 

 Examplify is compatible on Microsoft Surface Pro 4 or newer Microsoft Surface Pro 
devices when the device is running Microsoft Windows 11. 

 External keyboard (USB or Bluetooth) required. Bluetooth keyboards must be paired prior 
to launching examination. 

 Adobe Reader (Version 11 or DC) for examinations containing PDF aĴachments.  

 Wireless internet capability for  Examplify download, registration, examination download 
and upload. 

 Examplify can be used on most modern Mac OS X-based computers or iPads (i.e., 
purchased within the last 3-4 years). Please see specific system requirements as noted 
below.  

Mac Requirements  

 Sonoma, Sequoia, and Tahoe 

 For a beĴer experience, we recommend that you take your exam on the same Operating 
System version that you have recently completed a successful mock exam. 

 Only genuine versions of Mac operating systems are supported. 

 CPU: Intel, M1, or M2 processor. Devices using Apple’s M1 and M2 processor and Apple 
RoseĴa 2 are supported. For additional support: Using Intel-based apps on a Mac with 
Apple silicon - Apple Support 

 RAM: 4GB or higher. 

 Hard Drive: 1GB or higher available space.  

 For onsite support, and in order to backup the answer files to USB, a working USB port is 
required (Newer devices may require an adaptor). 

 For technical troubleshooting, account passwords, including device passwords, may be 
required.  

 Server version of Mac OS X is not supported. 
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 This software cannot be used on virtual operating systems such as Microsoft's Virtual 
Machine, Parallels, VMware, VMware Fusion or any other virtual environments.  

 Internet connection for Download, Registration, Exam Download and Upload.  

 Administrator level account permissions (Instructions). 

 Examplify cannot be run within virtualized environments or environments that require 
persistent network (local or otherwise) connections during secure exams. This includes, 
but is not limited to, VMWare, Parallels, Citrix workspace, Virtual Disks, Streamed 
images, etc.  

iPad Requirements 
iPadOS 13 is supported on version 3.8 of Examplify for iPad. 

 Hardware Requirements: iPad 5+, iPad Air 3+, iPad Mini 5+, iPad Pro.  

 Operating System: iPadOS 16, iPadOS 17 and iPadOS 18  (Only officially approved Apple 
versions of iPadOS are supported). 

 500 MB of free space required to commence an exam.  

 iPad must not be Jailbroken.  

 Internet connection for Download, Registration, Exam Download and Upload. In order to 
take an exam using an iPad, your institution must first enable iPad support.  

Computer Minimum Requirements for Oxford Medical Simulation (OMS) and Virtual Reality 
(VR) Coursework 
To support Oxford Medical Simulation (OMS) and related course software, students must have a 
laptop that meets or exceeds the following minimum specifications: 

Windows Devices: 

 Windows 11 (current supported version) 

 Intel Core i5 or AMD Ryzen 5 processor or higher 

 8 GB RAM minimum (16 GB recommended) 

 256 GB solid-state drive (SSD) 

 Reliable Wi-Fi capability 

Mac Devices: 

 Current macOS version or one prior version supported by Apple 

 Apple M1 processor or newer, or Intel Core i5 or newer 

 8 GB RAM minimum (16 GB recommended) 

 256 GB solid-state drive (SSD) 
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 Reliable Wi-Fi capability 

A functioning mouse and headphones or earbuds are required for participation in VR coursework 
and related OMS assignments. 
  
iPads (including iPad Pro models), Chromebooks, smartphones, and tablet-only devices are not 
compatible with OMS software installation and may not be used as a primary device for VR or 
screen-based OMS coursework. 
  
Students are responsible for ensuring their device meets current OMS system requirements (see 
link) in addition to the above program minimum standards. 

ACADEMIC DISCIPLINE 

Academic Due Process 
If the student wishes to contest a course final grade, the following steps should be taken within 
one month following the posting of the grade: 

 Discuss the grade with the course coordinator.  

 If the maĴer is not resolved, the student should discuss the grade with the associate dean. 

 If the maĴer still is not resolved, the student may appeal in writing to the Academic 
Review CommiĴee, whose decision is binding. The commiĴee will review the student’s 
wriĴen appeal and vote a decision. 

The Academic Review CommiĴee meets as needed or requested to review student progress. 
Actions recommended by the Academic Review CommiĴee other than dismissal from school are 
not subject to appeal beyond the commiĴee. Actions that are not subject to appeal include, but 
are not limited to, requiring a student to do remedial work in a course, or repeating a course in 
which the student received a failing grade in either the theory or clinical portion. 

GRIEVANCE 

A student dismissed from the school for academic reasons and who contends that the appropriate 
procedure was not followed, may file a grievance to the dean of the school. This grievance must 
be filed within one quarter from the date on which the Academic Review CommiĴee voted to 
dismiss the student from school. A grievance will be reviewed only if it is filed within this time 
frame. 
 
The grievance process is not available to individuals who fail to achieve admission or readmission 
to the school, or who take exception to the terms and conditions of admission or readmission. 
 
Process for Grievance 
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1. The student requests the dean to appoint a Grievance CommiĴee to evaluate the situation. 
This request must be presented in writing and must include pertinent information.  

2. The dean, upon receipt of a wriĴen petition for grievance, appoints a commiĴee of three 
faculty members selected from faculty of the school who were not previously parties to 
the review of this case. The fourth, nonvoting faculty member, from the Academic Review 
CommiĴee, is also selected by the dean to meet with the Grievance CommiĴee. The 
Grievance CommiĴee may interview the student, faculty, clinical faculty, or other 
individuals who may know about the situation. The student may be accompanied only by 
a faculty advisor—not by friends, family, or legal counsel. 

3. The commiĴee renders a wriĴen recommendation to the dean upon completion of their 
review. 

4. After reviewing the findings and recommendations of the Grievance CommiĴee, 
the dean makes a decision, which is final and binding. The student is notified of the 
decision in writing. 

PRE-LICENSURE READMISSION PROCESS 

A pre-licensure student who has been academically dismissed may be considered for re-entry by 
demonstrating proficient knowledge and application in selected categories. Additional 
requirements may apply.  
 
To be considered for readmission into the program, based on which quarter the student was 
dismissed, the student must:  

Quarter 1  

 Complete ATI Launch  
 Take the ATI Anatomy and 

Physiology exam with a score 
of 65%  

 Meet green light in virtual ATI 
before clearance to take 
NCLEX in 8th quarter  
  

Quarter 2  

 Complete ATI Launch  
 Take the ATI Anatomy and 

Physiology exam with a score 
of 65% 

 Meet green light in virtual ATI 
before clearance to take NCLEX 
in 8th quarter  

Quarter 3 

 Take the ATI Anatomy and 
Physiology exam with a score 
of 65% 

 Retake Mental Health CMS 
must meet level 2 

 Meet green light in virtual 
ATI before clearance to take 
NCLEX in 8th quarter  

 
Quarter 4 

 Retake Fundamentals CMS 
assessment and meet level 2  

 Retake CMS Maternal 
newborn and meet level 2  

 Meet green light in virtual ATI 
before clearance to take 
NCLEX in 8th quarter   

Quarter 5 

 Retake Fundamentals CMS 
assessment and meet level 2  

 Retake Child health CMS 
assessment and meet level 2 

 Meet green light in virtual ATI 
before clearance to take NCLEX 
in 8th quarter   

Quarter 6  

 Retake CMS medical surgical 
and meet level 2  

 Retake CMS pharmacology 
and meet level 2  

 Meet green light in virtual 
ATI before clearance to take 
NCLEX in 8th quarter   
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Quarter 7  

 Retake CMS medical surgical 
and meet level 2  

 Retake CMS community 
health and meet level 2  

 Meet green light in virtual ATI 
before clearance to take 
NCLEX in 8th quarter   

Quarter 8  

 Retake Comprehensive 
predictor and receive 90% 
probability of passing NCLEX 

 Take leadership CMS exam and 
meet level 2 

 Meet green light in virtual ATI 
before clearance to take NCLEX 
in 8th quarter   

 

1. The above are recommendations for consideration for readmission into the program, 
completing the above does not guarantee the student will be readmiĴed into the program. 
After successful completion of the above requirements the student will be brought to 
Admissions CommiĴee to make a final decision.  

2. For students not dismissed and reaccepted conditionally students MUST take a one-
quarter LOA to allow time for requirements to be completed in subsequent fall, winter, 
spring, or summer quarters.  For students dismissed in spring, requirements can be 
completed over summer and they do not need to take a LOA.  

3. All students are only given one opportunity to take or retake a CMS exam and meet 
requirements.  

4. In the event a student met level 2 on a required CMS exam prior to dismissal from the 
program a different exam will be substituted. All students are required to take one exam 
in quarters 1-3 and two exams in quarters 4-8.  

5. ATI Launch is required for all students dismissed from the program in quarters 1-3. ATI 
launch costs approximately $250. The student will need to make payment to ATI prior to 
starting the program.  

6. In the event a student is dismissed from the program and is readmiĴed, the student will 
be dismissed from the program again after one failure of any nursing course.  

7. All students readmiĴed after academic dismissal will be required to complete virtual ATI 
to a green light completion prior to eligibility to take state boards. 

8. Students who are readmiĴed into the program must enroll in NRSG 244 Strategies for 
Academic Success (one unit) for two quarters. 

9. Complete all requirements as outlined within the agreed upon Individualized Academic 
Plan. 
 

Associated ATI Content Mastery Proctored Assessment fees will be waived. Students required to 
complete ATI Launch will need to make payment to ATI for the course. Students who do not 
complete the requirements as outlined in this policy will be dismissed from the program without 
the option of appeal. 
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Reentry students must earn the minimum grade required in each course and meet all 
program/course requirements or the reentry student will be dismissed from the program without 
opportunity for appeal. A reentry student will be allowed to withdraw from one course if the 
course was not previously withdrawn from or failed. 

NONACADEMIC DISCIPLINE 

A student’s conduct will come under question if the student: 

 Neglects nonacademic obligations or other student duties.  

 Displays social conduct that is inappropriate. 

 Fails to maintain professional standards. 

 Violates policies or regulations of the University and/or the school. 

An illustrative list of the expectations regarding student conduct can be found in Section V of the 
Loma Linda University Student Handbook. Alleged student misconduct is subject to review by the 
School of Nursing to determine whether discipline is appropriate. 
 
Disciplinary actions by the administration and faculty normally fall into, but are not limited to, 
the following categories—based on the seriousness of the infraction of University policies, rules, 
and regulations by students: 

 Warning—cautionary admonition, usually given verbally. 

 Censure—reproof for an infraction, given verbally and in writing. 

 Probation—disciplinary status indicating that a student may be dismissed for continued 
or repeated conduct without further commiĴee action. 

 Suspension—exclusion from the University or from a school or a segment of a school’s 
program, for a specific period. 

 Termination at the end of the quarter—actual dismissal but with permission to complete 
the courses in progress, provided the student’s conduct is acceptable during the interim 
period. 

 Dismissal—immediate expulsion from the University. 

Nonacademic Due Process 
When a student fails to observe the University or School of Nursing policies or regulations that 
govern nonacademic and nonclinical general conduct, the following disciplinary procedures are 
instituted. 

1. Upon receipt of a serious allegation of misconduct, a student may be suspended from the 
school, pending and during the immediate investigation of the allegations. Suspension 
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shall mean that the student may not aĴend class, meet clinical appointments, aĴend 
campus events, or be present on campus without permission from the dean or designee. 

2. At the conclusion of this investigation, the associate dean for the program either decides 
that the allegations lack a substantive basis for further investigation; or decides that there 
is a substantive basis to justify disciplinary action. Should the student feel the decision is 
unfair, he/she may request that the maĴer be referred to the specially appointed Student 
Conduct CommiĴee, which is composed of five faculty members from the School of 
Nursing, with at least three from the department of the student’s enrollment. 

3. The commiĴee meets to review the student’s request. The Student Conduct CommiĴee 
will interview the student, as well as those bringing the allegations. In addition, the 
commiĴee may interview anyone else who may help clarify the merits of the allegations. 
The student may request that specific witnesses be allowed to appear before the commiĴee 
in support of the student. The student may appear before the commiĴee in the meeting 
room with a representative from the faculty of the School of Nursing but may not be 
accompanied by family, friends, or legal counsel. 

4. The student may present new information not previously submiĴed if relevant to the 
allegations. It is the responsibility of the student to provide any new information or 
witnesses to the commiĴee at the time the Student Conduct CommiĴee meets. 

5. Neither the student nor his/her representative may be present during the deliberations. 
The Student Conduct CommiĴee may conclude either that there is no substantive 
evidence of the alleged misconduct or that the allegations are supported by substantive 
evidence of general (nonacademic and/or nonclinical) misconduct, and then make their 
recommendation(s) to the dean. The dean gives the student wriĴen notification of the final 
decision. 

Nonacademic Grievance Action 
If the student is dismissed from school and feels the appeals process has not resulted in a fair 
resolution, he/she may proceed to grievance by following the steps outlined above under 
Academic Discipline. The student must file the petition regarding the grievance no later than one 
month after the disciplinary action. Following a review by the Grievance CommiĴee and the 
dean’s consideration of the recommendation, the decision of the dean is final and binding. 

CREDENTIALING 

Undergraduate: Licensing Examination 

Loma Linda University School of Nursing prepares students to write the National Council 
Licensing Examination. Students without a previous B.S. degree are eligible to write this 
examination (NCLEX-RN) after successful completion of the B.S. degree. Students apply online 
for the NCLEX-RN examinations. 
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Graduate Certification 

The Master of Science and BS-DNP degree programs at Loma Linda University prepares the nurse 
practitioner, nurse educator, nurse administrator, clinical nurse specialist, and nurse anesthesia 
students for: 

 California BRN certification to practice in the state. To apply, obtain the appropriate 
application from the BRN website and submit as directed. 

 National certification in the selected advanced role. Identify appropriate national 
certification organization and complete application for examination as directed. 

 Students in the BS-DNP program may apply for state and national certification following 
completion of their program clinical certification requirements. 

ATTENDANCE POLICY: UNDERGRADUATE 

Class and Clinical Laboratory 
AĴendance at class and clinical laboratory is required. Tardiness or unexcused absences above 10 
percent in class or clinical laboratory is cause for failure. Absences due to extenuating 
circumstances (e.g., personal illness, illness or death in the family) may be made up at the 
discretion of the instructor, provided timely and appropriate notification is given.   
 
Orientation 
AĴendance at the course and clinical orientation is required for all students enrolled in or 
planning to take this course, regardless of registration status. The orientation provides essential 
information regarding course expectations, grading policies, assignments, clinical requirements 
(if applicable), and learning resources. Participation ensures that all students begin the course 
fully informed and prepared for success. 

 Information about orientation times and dates will be posted on the School of Nursing 
Student Community (SNSC) Canvas page (Blueprint). For students who do not yet have 
access to their Canvas course, it is their responsibility to check the orientation times on the 
Blueprint or email the course coordinator to confirm. Please note that the orientation date 
and time may differ from the regularly scheduled class time.  

 Failure to aĴend course or clinical orientation will result in removal from the course 
roster and student will be required to withdraw from the course. 

Chapel  
See Chapel A endance and Decorum in Section V, University Policies in the Student Handbook for 
standard chapel aĴendance policy. 
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Regular aĴendance at Chapel is required unless students are required to be in a clinical laboratory 
or have no class before 3:00 p.m. More than three absences will exclude students from 
consideration for school scholarships. 

Excusal 
 Only submit a Petition for Chapel Excuse one time for each date for the following: 

o Illness, hospitalization, or emergency (documentation upload is required) 
 Each request will be reviewed and determined if it can be excused.  

o Communication regarding Petition for Chapel Excuse will be communicated with 
students via email. 

o Do NOT submit more than one request per date. 
 Excusals are automatically processed on behalf of students when: 

o A class or clinical occurs during Wednesday chapel /Week of Renewal per posted 
course schedules. 

o NO classes or clinicals scheduled on Wednesday Chapel /or Week of Renewal day. 

UNDERGRADUATE BEHAVIORAL CONDUCT 

Professional behavior is an essential component of nursing education and safe patient care. 
Students are expected to demonstrate conduct consistent with professional nursing standards, 
ethical practice, and Christ-centered values in all academic, clinical, interprofessional education 
(IPE) events, simulations, virtual reality (VR), and university-related seĴings or events. 
 
Professional behavior is not optional; it is foundational to safe patient care, professional licensure, 
and employability. 

I. Professional Behavior on Campus/Classroom/Clinical/Simulations/Interprofessional 
Education (IPE) Events/Virtual Reality (VR) 
Students are expected to: 

 Arrive on time and remain present and engaged for the entire class session. 

 Come prepared, having completed assigned readings, online assignments, and 
coursework. 

 Refrain from side conversations, disruptions, or behaviors that distract others. 

 Refrain from intimidating, insubordinate, or threatening behavior. 

 Demonstrate aĴentiveness, respect, and courtesy toward faculty, staff, patients, 
and peers. 

 Receive feedback with professionalism and maturity, without hostility. 

 Adhere strictly to The Professional Dress & Appearance Standards outlined in the 
Student Handbook. 

 Follow all agency policies and faculty instructions. 
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 Maintain patient confidentiality (HIPAA compliance). 

 Demonstrate accountability, honesty, and ethical decision-making. 

 Practice within student scope and seek guidance when unsure. 

 Accept direction from clinical faculty and agency staff respectfully. 

 Use electronic devices only for approved academic purposes. 

 Immediately report errors, concerns, or patient safety issues. 

 Refrain from sarcasm, or joking. 

 Use of cell phones is prohibited in the clinical seĴing.  

 Actively engage in the clinical seĴing and seek out learning opportunities or ask 
to be of assistance if clinical responsibilities have been fulfilled. 

II. Professional Communication 
Professional communication is required in all interactions (verbal, wriĴen, and electronic). 
Students must: 

 Speak respectfully to patients, families, faculty, staff, and peers. 

 Avoid slang, sarcasm, joking, argumentative tone, demeaning, or disrespectful 
language. 

 Never use profanity. 

 Demonstrate empathy, compassion, and cultural sensitivity. 

 Maintain appropriate professional boundaries. 

 Avoid sharing personal opinions, political views, or controversial topics. 

 Avoid gossip, bullying, harassment, or exclusionary behavior. 

 Use professional tone in emails and wriĴen communication. 

 Accept constructive feedback appropriately. 

 Resolve conflicts professionally and, when necessary, seek faculty guidance. 

 Support a collaborative learning environment. 

III. Profanity and Language Standards 
Profanity, vulgar language, discriminatory, degrading, crude, sexually explicit, or 
offensive expressions are not permiĴed in: 

 Classrooms 

 Clinical seĴings 

 Simulation labs 
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 School-sponsored events 

 Communication (verbal, wriĴen, or electronic)  

IV. Social Media and Electronic Conduct 
Students must: 

 Never post patient information, even if de-identified. 

 Never post pictures from a clinical seĴing, even if there are no patients visible. 

 Avoid posting content that reflects unprofessional behavior. 

 Avoid sharing personal opinions, political views, or controversial topics. 

 Avoid gossip, bullying, harassment, or exclusionary behavior. 

 Refrain from negative comments about patients, faculty, staff, peers, agencies, or 
school. 

 Recognize that online behavior may impact employment and licensure.  

V. Key Deportment Expectations 
Students are expected to demonstrate: 

 Integrity and honesty in all academic and clinical work. 

 Emotional self-regulation. 

 Accountability for actions and decisions. 

 Respect for authority and institutional policies. 

 Professional boundaries at all times. 

 Cultural humility and sensitivity. 

 Commitment to service and excellence. 

VI. Disciplinary Action 
Failure to adhere to this policy may result in, but is not limited to: 

 Verbal warning 

 WriĴen communication record 

 WriĴen contract 

 Immediate clinical or course dismissal for the day 

 Probation or suspension 

 Course failure 

 Program dismissal 



LLU STUDENT HANDBOOK     263 
 

 
Serious violations including but not limited to patient safety, harassment, dishonesty, or 
unethical conduct may result in immediate review and possible dismissal from the 
nursing program. 

VII. Professional Commitment 
Students are expected to model integrity, compassion, accountability, and respect in all 
seĴings. Professional behavior is foundational to licensure, employability, and 
participation in the ethical standards outlined in the American Nurses Association Code 
of Ethics and regulatory expectations of the California Board of Registered Nursing. 
 
As future registered nurses, students must recognize that professional behavior directly 
impacts patient trust, institutional reputation, and future career opportunities. 

PROFESSIONAL DRESS & APPEARANCE STANDARDS 

LLUSN requires students to follow professional dress standards in the school environment and 
clinical seĴing. 
 
General Appearance Standards for all on Campus and School-Related Activities 

 An active School of Nursing picture ID shall be worn by the students on campus and in 
the clinical seĴing above the waistline. 

 Hairstyle shall be neat, clean, conservative, of a natural color, does not impede vision, and 
longer hair shall be contained so as not to interfere with patient care, the operation of 
equipment, or other duties.  

 Clean, well-groomed, and neatly trimmed mustaches and beards are allowed if they meet 
criteria for Fit Testing. 

 Fingernails shall be clean, short, and manicured at all times, not extending beyond the tips 
of the fingers. Only natural appearing unchipped nail polish may be worn. Because 
students are involved in the continuum of patient care, they are prohibited from the use 
of artificial/acrylic/gel nails, gel polish, powders, dips, overlays, tips, nail wraps, 
stickers/decals/nail jewelry, or applications with glue or any other substance that may 
infringe upon the natural integrity of the natural nails.  

 No artificial eyelashes. Cosmetics and perfumes should be inconspicuous.  

 Jewelry in moderation as defined by: 

o One ring (or wedding set) per hand 

o One set of small post-type studs, not extending beyond the earlobe 

o Medic-alert bracelet as appropriate 
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 Face/body piercing jewelry is not allowed to be visible(For example no nose rings, septum 
or tongue piercing jewelry) 

 Dental embellishments (jewels, gems, etc.) are strictly prohibited. 

 TaĴoos are not allowed to be visible. All taĴoos must be covered.  

 Modest casual wear 

 Shorts must be neat and at least mid-thigh in length. 

 No tank tops, tube tops, spagheĴi straps, or bare shoulder tops. No tight-fiĴing clothing, 
torn or frayed clothing, low-cut necklines, or bare midriffs. 

 If leggings or tight pants worn, loose fiĴing tops should cover over hips to mid-thigh. 

 Words, pictures, and/or symbols displayed on clothing should be consistent with an 
Adventist Christian institution and sensitive to a diverse faculty, staff, and student 
population. 

Professional Dress Standards for Clinical Assignments  
For the undergraduate student, the school uniform is required for clinicals involving bedside 
care. Students will not be permiĴed at clinical sites without the appropriate uniform aĴire as 
described herein. The school uniform may be required at other times as outlined in each course 
syllabus. In addition to General Appearance Standards, students will adhere to the following in 
the clinical seĴing: 

 The only jewelry permiĴed in the clinical seĴing is:  

o One ring (or wedding set) per hand  

o One set of small post-type studs not extending beyond the earlobe  

o Medic-alert bracelet(s) as appropriate  

 No other jewelry may be worn (including nose rings, septum or tongue piercing jewelry, 
necklaces, bracelets, etc.)Uniforms should be clean. 

 TaĴoos are not allowed to be visible. All taĴoos must be covered at all times with a black 
long sleeve or band aid, etc. 

 No pimple patches allowed. 

The required undergraduate nursing clinical uniform is: 

Scrub top 

 Must be "AllHeart" brand; only purchased from LLU Campus Bookstore 

 Must be LLUSN-approved blue standardized color 

 Must have LLUSN-approved insignia on the right side of the scrub top 
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 Scrub top length must be at least to the second knuckle when the hand is straight down 
by the side 

 Scrub top should always be worn untucked 

 Optional undershirt, T-shirt, or turtleneck: Black only, may be worn under the scrub top, 
no writing on shirt or sleeves. 

Scrub pants 

 Must come to the top of the shoe 

 Must be straight-legged (no tight fiĴing, jogger, or capri style) 

 Solid black (no designs or insignias) 

Shoes/Socks 

 Solid black socks (no designs or insignias) 

 Solid black leather, closed toe/closed heel shoes, with black soles (no designs or insignias) 

 Solid black shoestrings (no designs or insignias) 

 Flip-flops, sandals, tennis shoes, etc. are never appropriate with a uniform. 

 
*An alternate uniform option is available for religious and/or cultural accommodations. 
Contact the Undergraduate Clinical Director for further information. Additional dress code 
requirements may apply 

Additional requirements 

 Optional School of Nursing Jacket: Black jacket, with School of Nursing logo.  This is the 
only jacket permiĴed in any clinical seĴing.  Only an approved LLUSN black jacket may 
be worn during clinicals. 

 No other clothing items or accessories may be worn (including, but not limited to: hoodies, 
caps, hats, scarves, buĴons, or shirts that don’t meet specifications listed above) 

Professional Dress Standards in Community SeĴing 

 Some clinical affiliates may allow nursing students to wear street clothes which are 
consistent with the University Dress Policy when in community/home clinical seĴings. 

 Certain selected clinical seĴings may necessitate the wearing of a lab coat or uniform. 

 Course coordinators or instructors will alert students to additional dress code 
requirements for their clinical seĴings. 

Off-Campus Uniform Standards 
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Uniforms are not permiĴed to be worn off campus, except when traveling to and from clinical lab 
assignments. For safety, it is recommended that students remove their name tag/student ID badge 
when not on campus 

Consequences of Non-Compliance 
If a student is not in compliance with the Professional Dress & Appearance Standards, the following 
will apply: 

 1st Offense: The student is placed on a Communication Record. If the violation is 
immediately correctable, the student may remain for the day. If not, the student may be 
sent home.** 

 2nd Offense: The student is dismissed** for the day and placed on a Contract.  

 3rd Offense: May result in course failure and/or program dismissal. 

 **It is the student responsibility to make up any clinical hours.  Make-up clinical hours are 
never guaranteed (an Incomplete may be required). Missing theory counts as an absence 
and may lead to course failure. 

The Associate Dean of Undergraduate Nursing and Student Affairs may, at any time, implement 
a school uniform mandate due to dress code non-compliance. 

ADDITIONAL UNDERGRADUATE POLICIES 

Electronic Forms & Agreements 
All undergraduate students are responsible to read and adhere to the LLUSN Electronic  Forms 
and Agreements (EFAs) at the beginning of the nursing program and the start of every academic 
year thereafter. 
 
Students are required to read and sign the LLUSN Electronic Forms and Agreements (EFA) prior 
to starting clinical rotations.  
 
Communication Records and Contracts 
A communication record, remediation documentation, or contract may be used to objectively 
document when a student does not follow the course syllabus, policy, or professional standards. 
Failure to adhere to expectations outlined in the communication record, contract, and/or failure 
to adhere to school policy may be grounds for disciplinary action or program dismissal. 

SOURCES OF ACADEMIC ASSISTANCE 

Academic Advisement 
Each student is assigned a faculty advisor. The advisor is a resource person available to help 
interpret the academic requirements of the School of Nursing—including help with registration, 
information about classes, and finding resources on campus. The student is responsible to meet 
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with or communicate with their advisor at least once per year.  The student can request an 
appointment with their advisor by telephone or email.  Should a student desire a different 
advisor, a wriĴen request should be submiĴed to the Prelicensure Student Experience Director. 
The advisor is also available to discuss other problems and concerns related to academic and 
professional issues. Counseling for personal issues is available for students through the Employee 
and Student Counseling Services.   

Course Coordinator 
Each nursing course at LLUSN has a course coordinator. This is the individual to contact 
regarding course content, requirements, or any concern related to that course. If a student is ill or 
misses classes, he/she must contact the course coordinator to arrange for missed assignments 
and/or clinical laboratories before the start of class or clinical. 

COURSE SCHEDULING  

Undergraduate 
The sequencing of nursing courses is arranged through the Office of the Associate Dean for the 
Undergraduate Program. Issues relating to course sequencing or program concerns should be 
addressed with the associate dean for the undergraduate program. 

Graduate 
The sequencing of nursing courses is planned in relation to the requirements for that 
concentration area.   

LEARNING RESOURCES AND THE ACADEMIC CENTER 
FOR EXCELLENCE 

The School of Nursing provides the Academic Center for Excellence (ACE) for students who 
desire support to achieve excellence in their educational endeavors. ACE offers assistance to help 
identify areas of learning needs: individualized help with study skills examination analysis, 
examination strategies, time management, nursing math, writing assistance, and note taking. The 
Del Webb Library is open for students to use for study. The School of Nursing maintains a 
computer laboratory for student use.  

STUDENT AFFAIRS 

There are several opportunities for student involvement in the School and the University. The 
associate dean and faculty advisors work with the Associated Students of Nursing (ASN) in 
planning and organizing functions for students. The associate deans also work closely to support 
the faculty advisors for the student organizations.   
 
Students wishing to serve in leadership positions must meet the following qualifications: (1) have 
a GPA of 3.0 at time of election and maintain a minimum GPA of 3.0; (2) not be on academic 
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probation; (3) be willing to uphold and model social and Christian values and standards of the 
School of Nursing and the University; and (4) be willing to take on the functions and 
responsibilities of the office (see the ASN Bylaws for listing of specific officer functions). 

Student Organization Officers 

The Associated Students of Nursing (ASN) and undergraduate class officers make up the student 
leadership for the Undergraduate Program within the School of Nursing. 
ASN officers include: president, social vice president, spiritual vice president, community vice 
president, secretary, treasurer, representatives for the sophomore classes, and other positions as 
needed. 
Class officers include president, social vice president, religious vice president, secretary, 
treasurer, and historian. 

AWARDS AND SCHOLARSHIPS 

Scholarships and awards are given in recognition of scholastic aĴainment, leadership ability, and 
financial need. Examples of awards that recognize academic achievement include the Dean's 
Award, President's Award, recommendation for Sigma Theta Tau. Scholarships are awarded by the 
Scholarship CommiĴee and other outside agencies. 
 
The Office of Financial Aid at 909-558-4509 should be contacted regarding financial aid 
applications. Most scholarships require a FAFSA (application for federal student aid) to be 
completed. Applications for scholarships are available from the Office of the Assistant Dean for 
Finance. International students are not eligible for FAFSA. Student information on how to apply 
for these funds is available from the assistant dean for finance. In order to be considered for 
scholarship funds, students must be in good standing academically; and their lives must 
represent school and University guidelines. 

TECHNICAL STANDARDS FOR ADMISSIONS, 
PROMOTION, AND GRADUATION 

Loma Linda University School of Nursing candidates for the BS, MS, DNP or PhD degree must 
have abilities, skills, and professional aĴitudes that ensure the school educates students of the 
highest qualifications for the practice of Nursing. These technical standards are requirements for 
admission to, promotion within, and graduation from the Loma Linda University School of 
Nursing. Technological compensation can be made for some disabilities in certain areas, but a 
candidate should be able to perform in an independent manner without the use of a surrogate. 
Abilities, skills, and professional aĴitudes in the following areas are required: 
 
Observation. Candidates must be able to observe demonstrations and conduct procedures 
related to nursing practice. Observation necessitates the functional use of the senses of vision, 
hearing, smell, and somatic sensation (i.e., such as touch, pressure, cold, warmth and pain, the 
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position of the limbs and pain). A student must be able to observe a patient accurately at a 
distance and in close proximity, noting nonverbal as well as verbal signals. The student must be 
able to observe and interpret identifiable information relating to the patient and environment, 
including data relating to safety.  
 
Communication. Candidates should be able to speak, hear, and observe patients in order to elicit 
information, communicate effectively and sensitively with patients, colleagues, and other 
personnel. The candidate must be able to communicate effectively and efficiently in oral and 
wriĴen English with all members of the health care team. 
 
Motor Function. Candidates should have sufficient motor function and skills necessary to 
perform basic and essential tasks in the practice of nursing and to obtain information from 
patients by various assessment techniques. A candidate should be able to execute motor 
movements as required to provide general care and emergency treatment of patients (e.g. CPR, 
AED). These actions require coordination of both gross and fine muscular movements, 
equilibrium, and functional use of the somatic sensations and vision. Required functions include 
standing, bending, lifting, siting, pushing, pulling, balance and other motor actions needed in the 
process of patient care as well as performing basic laboratory tests, and preparing and 
administering medications by all usual routes.  
 
Intellectual-Conceptual, Integrative, and Quantitative Abilities. Candidates should possess the 
necessary intellectual, conceptual, integrative, and quantitative abilities to complete essential 
activities including measurement, calculation, critical thinking, and decision-making.  
Candidates must be able to problem-solve in routine and stressful circumstances. 
 
Behavioral and Social AĴribute. Candidates must possess the emotional and mental health 
required for the exercise of good judgment, the timely completion of all responsibilities, 
responsibility for their own behavior and learning, and appropriate relationships with persons of 
varying cultures and backgrounds. Candidates must be able to function effectively under stress, 
adapt to changing environments, display flexibility and ability to function appropriately in 
uncertain circumstances. Personal qualities required of candidates include: ethical behavior, 
empathy, integrity, honesty, concern for others, kindness, patience, good interpersonal skills, 
interest and motivation.  
 

I acknowledge that I have read, understand, and am able to comply with the Loma Linda 
University School of Nursing Technical Standards for Admissions, Promotion and 
Graduation. 
 
Signature: ________________________________________________Date: ___________________ 
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SUBSTANCE ABUSE, ALCOHOL, AND NICOTINE POLICY 
& PROCEDURES 

Purpose 
Students at Loma Linda University School of Nursing (LLUSN) will be free of chemical 
impairment and exhibit full control of mental faculties, judgement, manual dexterity, and skills, 
in order to provide safety for patients in the clinical seĴing and safety for students, faculty and 
staff in the academic environment.   

Policy 

(This policy is in addition to the statements made in the LLU Catalog and Student Handbook.) 

 Students are required to give wriĴen consent indicating their knowledge of and 
compliance with this policy. A signed “Drug Testing Consent” will be placed in the 
student’s file and provided to the LLU Director of Student Health Services. 

 Students are required to submit to the office of the Associate Dean of their program 
negative drug test results upon admission, before clinical/research rotation (as required 
by agencies), at any time there is suspicion or reasonable cause. This documentation must 
be from a clinical lab associated with Loma Linda University. 

 A positive drug test result, not complying with this policy, or refusing to take a drug test 
will be cause for disciplinary action up to and including program dismissal. 

 Any student who is suspected of being under the influence of a substance will be 
immediately removed from the clinical or academic seĴing. 

 Students are required to refrain from using or distributing the following while enrolled at 
LLUSN. If the student is using or distributing, disciplinary action may be taken (up to and 
including dismissal from the program): 

o Illegal substances (including but not limited to: narcotics, analgesics, stimulants, 
depressants, and hallucinogens). 

o Alcohol, marijuana, or nicotine products (see LLU Policy). 

o Prescribed legal substances that are not prescribed to the student. 

o Legal substances (over-the-counter medications) used outside of recommended 
dosage or reason for use. 

o Legal substances that are prescribed to the student but are not taken according to 
the prescription or used in different dosages or for different manner than 
prescribed. 

 If a student is taking a controlled, prescribed medication under the supervision of a 
licensed care provider, this information must be communicated to the Associate Dean of 
Undergraduate & Student Affairs (UG Dean) or Undergraduate Program Director (UG 
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Director). After review of the maĴer with administration it will be determined if the 
student can continue in the Program. Failure to comply can result in dismissal from the 
program.   

 Students in the program must know and abide by the laws pertaining to substance abuse 
and reporting as outlined by the California Board of Registered Nursing (CA BRN: 
hĴps://www.rn.ca.gov) and must comply with all LLU policies, local, state, and federal 
laws and regulations that involve illegal substances, alcohol, and nicotine-containing 
substances, including use and distribution. LLSUN will be responsible to report per local, 
state, federal laws, including the California Board of Registered Nursing (CA BRN) any 
variance to these regulations and laws. 

 If a student is under the possession of, sells, or distributes any illegal substance, the 
student will be dismissed from the program. 

 If a student receives a driving under the influence (DUI) conviction, or any other 
arrest/conviction pertaining to substance abuse or alcohol, the student must disclose this 
immediately to LLUSN. The student will be dismissed from the program for at least 6 
months and follow policy below for a positive drug test. 

Procedures 

Times for Drug Testing 
Students will be required to submit a negative drug test at the following times with these 
specifications: 

 During admission process 

o Student must submit a current sample of their urine that demonstrated negative 
results of a 12-panel Urine Drug and Alcohol screen 

o Student is responsible for cost 

 Prior to any clinical/research rotation (may be required) 

o Drug screening is completed in accordance with clinical site requirements.  

o Student is responsible for the cost 

 Any time there is just cause or suspicion of substance use, including, but not limited to 
changes in speech, impaired behavior or coordination, changes in demeanor, smell of 
breath, difficulty with motor skills, bloodshot or dilated eyes, clothing dirty/disheveled, 
excessive absenteeism or tardiness, reduced thought processes, or suspected use of drugs 
from a clinical site (as evidenced by missing medications) noted by faculty, student 
colleague, or clinical/research site employee the following occur: 

o Reporting of a student with just cause or suspicion may be made by the student, 
faculty, staff at clinical or research site, or a student colleague. 
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o Associate Dean or Program Director will be notified immediately by the 
supervising faculty. 

o The student will be suspended from all patient care activities throughout the 
duration of any investigation. 

o The student who is suspected of using a substance will be immediately removed 
from the clinical, research, or academic seĴing and  

 If on campus, escorted directly to Student Health Services by a nursing 
faculty member. 

 If off campus, arrange for student to safely be transported to testing site, 
and ensure student goes directly to the testing site from the clinical site. 
(Student will be responsible for transportation cost) 

o At the testing site (Student Health Services or other approved site), a drug test 
authorization form will be given to student who will be asked to immediately 
complete the urine drug screen, alcohol, oral, or other drug screening deemed 
appropriate.  

 Picture ID may be required.  

 Student is responsible for cost of drug screening and medical reviews and 
will sign required paperwork.  

o Testing and follow up will be in accordance with the stipulations outlined in the 
policy below 

o Student will set up meeting with Associate Dean and Program Director 

Confidentiality 
Throughout the testing process, students have a right to privacy and confidentiality.  

Testing Details 

 Tests for substance use may be any of the following: urine, blood, saliva, breath, or hair.  

 LLU Student Health Service will provide either testing or test requisitions, depending on 
clinical rotation site requirements. 

 The 12-panel urine drug test (screen) will be the test and may include, but is not limited to, 
the following:   

1. Amphetamines 

2. Barbiturates 

3. Benzodiazepines 

4. Cannabinoids (Marijuana, Metabolites) 

5. Cocaine 
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6. Methaqualone 

7. Opiates 

8. Oxycodone/Oxymorphone 

9. Phencyclidine (PCP) 

10. Cotinine (tobacco/nicotine)   

11. Meperidine 

12. Fentanyl 

 Prior to any drug test, the student is responsible to disclose if they are on prescription 
medication or over-the-counter medication that may alter the test results. A copy of the 
prescription must be presented within 24 hours of the test.   

 Specimens will be handled with chain of custody if initial screening is non-negative. 

 Students will sign the chain of custody forms and any other documents provided by 
testing laboratory. 

Failing or Refusing to Comply 

 Any violation of this policy, including failing or refusing to comply immediately with the 
LLUSN Substance Abuse Policy & Procedures will be grounds for disciplinary action, 
including dismissal from the program. 

 If a student delays, hinders, or tampers with testing or takes action to alter results of tests, 
this will be considered that the student refuses to comply with the policy.   

Immediate & Follow-up Action 

Negative Test Result 

 A review by the Medical Review Officer (MRO) or medical examiner may be requested 
by the clinical lab. 

 Students will not be considered absent from clinical lab during drug testing; however, all 
clinical objectives must be met. 

 Student will meet with the Associate Dean to discuss perceptions of behavior and how 
student can avoid this in the future. 

 The student will be allowed to participate in the clinical/research seĴing after obtaining a 
negative test result that is confirmed by the MRO, if requested. 

Positive Test Results 

 Non-negative drug test outcomes will result in additional testing of the original sample 
to ensure accuracy. 
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 Prior to reporting positive test results, it is required that the student is evaluated by 
qualified MRO at LLU Student Health Services or affiliated test site to determine if there 
is a valid explanation for a positive result.  

 The Associate Dean will be informed of any positive test results, only after determining 
there is not a valid reason for a positive test. 

The following will occur for any student who tests positive, and the results have been confirmed 
by the MRO or medical examiner, for illegal substances or non-prescribed legal substances: 

 The Associate Dean or Program Director will follow up with referral for assessment and 
recommended treatment for a student who tests positive per the standing School of 
Nursing Policies outlined in Student Handbook. 

 Student will be administratively withdrawn from the program for at least 6 months 
during which time the student will be expected to: 

o Student will be required to meet with a designated Certified Alcohol and Drug 
Counselor (CADC) and sign the LLUSN Release Form & Behavioral Contract 

o Student will follow rehabilitation plan (inpatient, outpatient, or both) outlined by 
the designated CADC.  

o During the time out of the nursing program, student must complete the following 
as outlined in the plan formulated with SAP counselor or healthcare provider and 
maintain records for: 

 Negative drug screens every month while out of the program. 

o Diversional program aĴendance per recommendation (if required) 

o Healthcare appointments 

o Inpatient and/or outpatient treatment participation (such as counseling, 12-step 
group participation) 

o Reconsidered for readmission after 6 months when the following occurs: 

 LeĴer from student outlining course of treatment and desire to return 

 Provide documentation of diversion, counseling, inpatient/outpatient 
treatment, and 12-step or other group aĴendance per recommendations. 

 Provide a leĴer from designated therapist or licensed care provider stating 
that student is cleared to return to school and has no symptoms of 
substance abuse and can clinically function safely 

 Provide results of negative 12-panel urine drug screen. 

 Provide monthly records of negative drug screening tests, aĴendance of 
counseling sessions, and 12-step or other group aĴendance 
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 Student will be considered for readmission by the Admissions CommiĴee 
after all information above is submiĴed. THERE IS NO GUARANTEE OF 
READMISSION. 

o If reinstated into LLUSN, student will: 

 Meet with Associate Dean for their program to develop a contract for 
reentry with expectations listed. 

 Submit a negative drug test prior to reentry (student is responsible for cost) 

 Submit quarterly negative drug tests (due before registration opens) and 
drug testing if just cause or suspicion (student is responsible for cost of all 
drug tests) 

 Quarterly submit documentation of 12-step meeting participation (if 
applicable) 

 Be placed in a cohort based on availability 

o If student is reinstated and has a positive drug test at any time, the student may 
be dismissed from the nursing program. 

Questionable Results 
A drug test with questionable results will be evaluated by the lab per their policies and a medical 
examiner or MRO will review it. A retest may be required. 

Refusal to Test 
Any violation of this policy, including the refusal to submit immediately to a requested test(s), 
may result in immediate suspension or separation from the School of Nursing. 
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SECTION XI 

SCHOOL OF PHARMACY 
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DEAN’S WELCOME 
Welcome to Loma Linda University School of Pharmacy! 
We are so glad you’ve chosen us to guide you on your 
journey towards becoming a pharmacist! 
 
We believe patients achieve the best health and 
medication outcomes when pharmacists serve as 
essential, accountable members of interprofessional 
healthcare teams. At Loma Linda University, you will be 
part of a distinctive academic health sciences 
environment where you can explore your calling to serve 
humanity while preparing to fulfill this vision as a future 
pharmacist. 
 
With six hospitals, six community pharmacies, a specialty pharmacy, a nuclear pharmacy, and 
dozens of primary care and specialty clinics, alongside collaboration with seven other health 
professional schools on campus, the opportunities for learning, growth, and discovery are 
extraordinary. Our focus commitment to integrating faith as an essential component of wholeness 
and optimal health will help you develop into a pharmacist who embodies competence, 
compassion, integrity, and ethical practice.    
  
This Manual provides vital information you will need throughout your enrollment. It represents 
a shared commitment between the School and you regarding academic performance, and 
professionalism, and community expectations. You are responsible for reading this handbook and 
reviewing any updates as they are issued. When policies or procedures are revised, you’ll receive 
notification of updates from the Associate Dean of Student Services 
 
Beyond outlining expectations, we are equally commiĴed to supporting you throughout your 
journey. We are especially proud of our Academic Success Program and encourage you to utilize 
academic support resources whenever needed. In addition, you will have access to a wide range 
of co-curricular and extracurricular opportunities designed to enrich your professional 
formation. I hope you will fully engage in these experiences. 
  
As you begin and continue your journey with us, I encourage you to commit to three important 
actions: 

1. Commit to staying disciplined in your daily studies and seek help early. Every student 
encounters challenges at some point. When you do, reach out promptly to your faculty, a 
tutor, and the Academic Success Office. We are commiĴed to your success!  

2. Engage in professional organizations. Join at least one national and one state pharmacy 
organization. These are not merely clubs; – they are vital components of your professional 
identity formation and leadership development. 
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3. Commit to serving others. Determine now how you will contribute to society through 
volunteerism. Whether locally through student-led initiatives or globally through mission 
opportunities, service is central to who we are at Loma Linda. 

  
Our faculty and staff are here to support your growth intellectually, relationally, physically, and 
spiritually every step of the way as you prepare for a life of service as a future pharmacist.  
 
Sincerely, 

 
 
 
 
 

Kyle M. Sousa, PhD  
Dean 
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Loma Linda University’s Doctor of Pharmacy program is accredited by the Accreditation Council 
for Pharmacy Education, 135 South LaSalle Street, Suite 4100, Chicago, IL 60503; telephone: 
312/6633575; fax: 312/6644652; website: <acpe-accredit.org>. 

OATH OF A PHARMACIST 

I promise to devote myself to a lifetime of service to others through the profession of pharmacy. 
In fulfilling this vow: 

 I will consider the welfare of humanity and relief of suffering my primary concerns. 

 I will treat all patients with dignity and respect and will not discriminate against any 
patient.  

 I will apply my knowledge, experience, and skills to the best of my ability to assure 
optimal outcomes for my patients. 

 I will respect and protect all personal and health information entrusted to me. 

 I will accept the responsibility to improve my professional knowledge, expertise, and self-
awareness. 

 I will hold myself and my colleagues to the highest principles of our profession’s moral, 
ethical, and legal conduct. 

 I will embrace and advocate changes that improve patient care. 

 I will utilize my knowledge, skills, experiences, and values to prepare the next generation 
of pharmacists. 

 
I take these vows voluntarily with the full realization of the responsibility with which I am 
entrusted by the public. 
 
Oath was adopted by the AACP Board of Directors and the APhA Board of Trustees in April 2025. 

PLEDGE OF PROFESSIONALISM 

As a student of pharmacy, I believe there is a need to build and reinforce a professional identity 
founded on integrity, ethical behavior, and honor. This development, a vital process in my 
education, will help ensure that I am true to the professional relationship I establish between 
myself and society as I become a member of the pharmacy community. Integrity must be an 
essential part of my everyday life, and I must practice pharmacy with honesty and commitment 
to service. 
 
To accomplish this goal of professional development, I as a student of pharmacy should: 
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Develop a sense of loyalty and duty to the profession of pharmacy by being a builder of 
community—one able and willing to contribute to the well-being of others and one who 
enthusiastically accepts responsibility and accountability for membership in the profession. 
 
Foster professional competency through lifelong learning. I must strive for high ideals, 
teamwork, and unity within the profession in order to provide optimal patient care. 
 
Support my colleagues by actively encouraging personal commitment to the Oath of Maimonides 
and a code of ethics set forth by the profession. 
 
Incorporate into my life and practice, dedication to excellence. This will require an ongoing 
reassessment of personal and professional values. 
 
Maintain the highest ideals and professional aĴributes to ensure and facilitate the covenantal 
relationship required for the pharmaceutical caregiver. 
 
The profession of pharmacy is one that demands adherence to a set of rigid ethical standards. 
These high ideals are necessary to ensure that quality of care extended to the patients I serve. As 
a student of pharmacy, I believe this does not start with graduation; rather, it begins with my 
membership in this professional college community. Therefore, I must strive to uphold these 
standards as I advance toward full membership in the profession of pharmacy. 
 

Developed by the American Pharmaceutical Association Academy of Student of Pharmacy/American 
Association of Colleges of Pharmacy Council of Deans (APhA-ASP/AACP-COD) Task Force on 

Professionalism; June 26, 1994 
 

STUDENT CLASSROOM CONDUCT CONTRACT 

As members of the student body, we are expected to act in a mutually respectful manner to our 
instructors and classmates. Students will refrain from disruptive activity to prevent any shifts in 
aĴention that inhibit effective learning in the classroom. By acknowledging and adhering to this 
common standard in all our classes, students will gain the experience required to become 
competent pharmacists. Together we can create and maintain a positive learning environment. 
 
Created by: The LLUSP Classes of 2011 & 2012. 

AFFIRMATION OF COMMITMENT TO HONOR, 
RESPECT, AND DIGNITY 

To ensure that we promote an inclusive learning environment for students that supports 
multitude of thoughts, perspectives, and life experiences. We expect students to respect the 
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multitude of their peers' identities, experiences, and views. We expect students to maintain 
proper decorum that demonstrates honor, respect, and dignity to all their peers. We also expect 
that all the spaces within our community, inside and outside the classroom, will be safe spaces of 
grace, professionalism, and care for people of all ethnicities, national origins, genders, gender 
identities, socioeconomic classes, and religions. 
 
Created by: BriĴany Hanna & Beth Nyakundi – LLUSP Class of 2023 

LOMA LINDA UNIVERSITY SCHOOL OF PHARMACY 
AFFIRMATION OF EXPECTATION OF 
PROFESSIONALISM 

All students enrolled in the Loma Linda University School of Pharmacy are required to maintain 
the highest standards of professionalism in all seĴings, including the classroom, clinical 
environments, and co-curricular activities. 
 
Any conduct that is inconsistent with the explicit or implicit standards of the University or the 
School, as set forth in this handbook, shall be subject to review. The Associate Dean for Student 
Services may refer such maĴers to the Loma Linda University School of Pharmacy Academic 
Standing and Professionalism CommiĴee for formal evaluation. 
 
Upon review, the CommiĴee may impose disciplinary action as deemed appropriate, including, 
but not limited to, official reprimand, suspension, or dismissal from the Pharm.D. program. 
 

STUDENT AFFAIRS POLICIES AND PROCEDURES 

Student Responsibilities 

Background Check 
All students enrolled in the Loma Linda University School of Pharmacy (LLUSP) are required to 
complete a background check prior to registration at the start of each academic year. Students 
entering the PY1 year must have completed and cleared the background check prior to 
participation in PY1 orientation. Students entering the PY4 year must complete and clear a 
background check prior to the commencement of Advanced Pharmacy Practice Experience 
(APPE) rotations. 
 
The background check must be completed through the University’s designated vendor, which is 
accessible via the LLU Student Portal. Background check results are maintained in Core within 
the Student Requirements tab. 
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Any background check resulting in a “fail” designation shall be automatically referred to Loma 
Linda University General Counsel for review. General Counsel will determine the student’s 
eligibility to participate in University-affiliated clinical training sites. This determination may 
adversely affect the student’s ability to progress in the curriculum and may impact continued 
enrollment in the program. 
 
Students are required to promptly self-report to the Associate Dean for Student Services any event 
or circumstance that could reasonably result in a “hit” or “fail” on a background check. Failure 
to self-report such information may result in disciplinary action. 
 
The determination made by University General Counsel applies solely to participation in 
University-sponsored activities and does not extend to licensure decisions. The California State 
Board of Pharmacy retains independent authority, and its determinations may differ from those 
of the University. 

Cars and Campus Parking 
Students are required to maintain reliable access to a personal vehicle and possess a valid driver’s 
license to fulfill off-campus academic and experiential requirements. 
 
All student-owned or operated vehicles must be registered with the University, regardless of 
whether the vehicle is parked on University property. Registration must be completed through 
the designated online system (parking.llu.edu). Upon registration, students will receive 
instructions regarding their assigned parking area and are required to park only in designated 
locations. 
 
Vehicles that are not registered, are parked in unassigned areas, or are parked on public streets 
requiring a city permit without proper authorization are subject to citation. 
 
Students must comply with all University parking regulations as outlined in the University 
Student Handbook. Compliance with these regulations is considered an expectation of 
professionalism and institutional integrity. 

Cell Phone 
Students are required to maintain access to a functional cellular phone capable of placing and 
receiving calls and sending and receiving text messages while participating in clinical rotations. 
 
Preceptors and affiliated clinical personnel may use telephone and text messaging as a means of 
communication with students during clinical rotations. Students are expected to remain 
accessible and to respond in a timely and professional manner. 
 
Basic Life Support 
All students are required to maintain current certification in Basic Life Support (BLS) throughout 
their enrollment in the School of Pharmacy. 
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Students must upload valid documentation of BLS certification to Core in the Student 
Requirements tab and ensure that certification remains current at all times. 
 
Failure to maintain current BLS certification or to provide required documentation may result in 
restrictions on participation in experiential education and may be subject to additional 
administrative action. 

Health Insurance  
Students assessed the Loma Linda University on-campus enrollment student fee shall be 
automatically enrolled in the University-sponsored student health insurance plan. Students not 
assessed this fee are not eligible to participate in the plan. 
 
Eligibility for and participation in the student health insurance plan are determined by 
enrollment status and the assessment of applicable fees. 
 
For more detailed information: Student Health Plan 
 
ID Badge 
Students shall be issued a Loma Linda University identification (ID) badge at the time of 
registration for the PY1 year. The ID badge is obtained through the Student Experience Office. 
 
Students are required to present themselves in professional aĴire for their ID photograph. At a 
minimum, this includes a collared shirt and tie for men or equivalent professional aĴire as defined 
by University standards. 
 
The University ID badge serves as official identification and provides access to designated 
campus facilities, including library resources, secure areas, and Shryock Hall. 
 
Students are required to use their ID badge to record aĴendance at Chapel by scanning at the 
conclusion of each session. ID badge scanning may also be required to document aĴendance at 
School of Pharmacy–sponsored activities 
 
Students must wear their University ID badge at all times while on campus, with the badge 
clearly visible. In patient care seĴings, the ID badge must be visibly displayed on the student’s 
lab coat. 
 
Failure to comply with ID badge requirements may result in restricted access to facilities or other 
administrative action. 

Intern License  
Students are required to obtain and maintain a valid, non-probationary California Pharmacy 
Intern License (“clear” status) as a condition of participation in all experiential components of the 
Doctor of Pharmacy program. 
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Initial Application and Issuance 
At the start of the PY1 year, or upon entry into the program as a transfer student, all students 
shall apply for licensure as a pharmacy intern through the California State Board of Pharmacy. 
The Office of Experiential Education (OEE) will provide instructions for completion and 
submission of the application. 
 
For entering PY1 students, completed applications must be submiĴed to OEE during orientation. 
OEE will process and submit applications to the California State Board of Pharmacy. Upon 
approval, the Board will issue the intern license directly to the student. 
 
Upon receipt of the intern license, students are required to: 

 Sign the license; 

 Upload a PDF copy to CORE in the Student Requirements tab; and 

 Obtain an “Intern Pharmacist” identification badge from OEE. 

Licensure Requirement for Program Participation 
Students must obtain a valid, non-probationary intern license prior to the start of experiential 
activities in the PY1 year. Failure to obtain a “clear” license status by the required deadline shall 
result in placement on a leave of absence. Re-entry into the program will be permiĴed only upon 
verification of a valid, non-probationary intern license. 
 
Participation in Introductory Pharmacy Practice Experiences (IPPE) and Advanced Pharmacy 
Practice Experiences (APPE) is strictly prohibited without a current, valid, non-probationary 
California Pharmacy Intern License. 

Probationary Status and Reporting Requirements 
If the California State Board of Pharmacy places a student’s intern license on probationary status 
at any time during enrollment, the student’s academic progression shall be immediately 
suspended pending administrative review. 
 
The School of Pharmacy will evaluate the circumstances associated with the probationary status 
and determine, at its sole discretion, whether the student may continue in the program. 
Students are required to immediately notify the Office of Student Services of any change in the 
status of their intern license. Failure to report such changes shall result in immediate dismissal 
from the program. 

License Maintenance and Program Status Changes 
Students are responsible for maintaining an active intern license throughout their enrollment. In 
the event of a change in enrollment status (including leave of absence, delayed progression, or 
dismissal), the student shall return the intern license to the Office of Experiential Education for 
submission to the California State Board of Pharmacy for cancellation. 
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The intern license is valid for a maximum of six (6) years. Students are responsible for monitoring 
the license expiration date and initiating renewal or extension procedures as necessary. Requests 
for extension must be initiated no later than six (6) months prior to the expiration date to avoid 
delays in progression, including the start of APPE rotations. 
 
Failure to maintain a valid, non-probationary intern license at any time during enrollment may 
result in interruption of academic progression and/or additional administrative action. 
 
Health Requirements 
In addition to maintaining a valid, non-probationary California Pharmacy Intern License, all 
students are required to meet all clinical rotation health requirements as a condition of 
participation in experiential education. 
 
Participation in clinical rotations requires: 

1. A current, valid, non-probationary intern pharmacist license; and 

2. Completion of all required clinical onboarding and health compliance requirements. 

Titers and Proof of Immunity 
Students must provide documentation of immunity in order to participate in clinical rotations. 
This requirement is typically completed during the PY1 year and must remain valid throughout 
enrollment. 
 
Acceptable proof of immunity consists of positive (reactive) serologic titers for the following: 

 Hepatitis B surface antibody (HBsAb) 

 Measles, Mumps, and Rubella (MMR) 

 Varicella 

A positive (reactive) titer, obtained through a blood test, indicates immunity. Students with 
nonreactive (negative) titer results are required to follow up with Loma Linda University Student 
Health Services for further evaluation and completion of any required immunization series or 
booster doses. 
 
Students must complete all required steps to achieve and document immunity. Failure to do so 
will result in ineligibility to participate in clinical rotations. 

Immunization Requirements 
Students are required to maintain all University-mandated immunizations in current status 
throughout enrollment. Students are responsible for maintaining accessible and accurate records 
of all immunizations. 
 
Required immunizations include, but are not limited to: 
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 Annual influenza vaccination 

 Tetanus, diphtheria, and pertussis (Tdap) vaccination every ten (10) years 

o Note: Vaccines that do not include the pertussis component (e.g., Td only) do not satisfy 
this requirement. 

Failure to maintain current immunization status may result in suspension of participation in 
clinical rotations. 

Tuberculosis (TB) Screening 
Students must complete tuberculosis screening on an annual basis and maintain clearance for 
participation in clinical activities. Acceptable methods of screening include: 

 Tuberculin skin test (PPD); 

 Interferon-gamma release assay (IGRA), including T-Spot or QuantiFERON-TB Gold; or 

 Chest radiograph, when clinically indicated. 

For TB testing conducted outside of Loma Linda University Health (LLUH) facilities, students 
are required to submit documentation of negative or cleared results to LLU Student Health 
Services via email (studenthealth@llu.edu). Submissions must include the student’s LLU 
identification number. 
 
Failure to maintain current TB clearance will result in ineligibility to participate in clinical 
rotations. 

Compliance 
All health and immunization requirements must be completed and maintained in accordance 
with University and affiliated clinical site standards. Failure to comply with these requirements 
may result in restriction from experiential education, interruption of academic progression, 
and/or additional administrative action. 

Student Support Services 

Advising 
Each student enrolled in the School of Pharmacy is assigned a faculty advisor to provide guidance 
in academic progression and professional development. The faculty advisor serves as the primary 
point of contact for students regarding academic, professional, and, when appropriate, personal 
concerns. 
 
Students are expected to actively engage with their assigned faculty advisor and utilize this 
resource to support their academic success and professional growth. 
 
Students bear primary responsibility for monitoring their academic progress and for 
understanding the potential academic and professional consequences of academic, professional, 
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or personal challenges. Students are required to communicate with their faculty advisor on a 
regular basis and must promptly seek guidance when experiencing difficulties that may impact 
academic performance or progression. 
 
The student advisement program is administered by the Office of Student Services in 
coordination with the Office of Academic Affairs. 

Academic Support 
The Office of Academic Support provides structured resources and services designed to promote 
student academic success. 
 
Available services include: 

 Academic needs assessments; 

 Referrals to peer tutoring programs, including the Rho Chi tutoring program; 

 Time management assessment and skill development; 

 Study strategy assessment and development; and 

 Test-taking strategy assessment and development. 

Students who are approved for accommodations under the Americans with Disabilities Act 
(ADA) shall work in coordination with the Office of Academic Support to implement approved 
accommodations for graded academic activities. 
 
Students may schedule appointments with the Office of Academic Support by contacting 909-
558-5858. 

Student Counseling Services 
Loma Linda University provides access to personal counseling services for enrolled students 
through Loma Linda University Health (LLUH) Employee and Student Counseling Services 
(ESCS). Students may contact ESCS at 909-558-6050 to schedule an appointment. Services may be 
subject to co-payment requirements and are governed by the terms of the applicable Student 
Health Plan. 
 
Additional counseling services are available through the Loma Linda University School of 
Behavioral Resiliency Clinic. Services are offered on a sliding-fee basis. Appointments may be 
scheduled by calling 909-558-6716 or by contacting the clinic via email at 
sbhresiliencyclinic@gmail.com.  
 
Student Health Service 
Loma Linda University Student Health Service is located in Evans Hall, Room 111. Enrolled 
students may schedule appointments to be seen by a Student Health Service physician during 
designated office hours at no charge for the visit. 
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Ancillary services, including diagnostic testing, procedures, or referrals ordered through Student 
Health Service, are subject to the terms, conditions, and schedule of benefits of the applicable 
student health insurance plan. 
 
Additional information regarding services, hours of operation, and access may be found at 
hĴps://llu.edu/campus-spiritual-life/student-health-service 

ADA Accommodations 
Loma Linda University (LLU) and the School of Pharmacy shall comply with the requirements of 
the Americans with Disabilities Act (ADA) and Section 504 of the Rehabilitation Act. The School 
of Pharmacy is commiĴed to providing reasonable accommodations to qualified students with 
documented disabilities. 
 
The Dean has designated the Associate Dean for Student Services as the responsible administrator 
for reviewing accommodation requests and overseeing the implementation of approved 
accommodations. 

Academic Accommodations 
The School of Pharmacy shall provide disability-related accommodations only after a student 
voluntarily discloses a disability and formally requests accommodations. 
 
All requests for academic accommodations must be submiĴed to the Associate Dean for Student 
Services. Students requesting accommodations are required to complete an evaluation through 
Loma Linda University Testing Services. 
 
Entering students with documented accommodations from a prior institution may be granted 
provisional accommodations pending completion of the LLU evaluation process. Students must 
submit official documentation specifying previously approved accommodations to the Associate 
Dean for Student Services. 

Implementation of Academic Accommodations 
Upon receipt of evaluation results from LLU Testing Services, the Associate Dean for Student 
Services shall review the recommendations and develop an accommodation plan in coordination 
with the student. 
 
The Associate Dean for Student Services shall issue a formal accommodation leĴer outlining 
approved accommodations. The student is responsible for presenting this leĴer to each course 
instructor or course coordinator for courses in which accommodations are requested. 
The course instructor or course coordinator shall: 

 Review and clarify the approved accommodations with the student; 

 Ensure that all instructional personnel involved in the course are informed of the 
approved accommodations, as appropriate. 
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Only accommodations specified in the official accommodation leĴer shall be implemented. No 
additional accommodations shall be provided without formal approval. 
 
Students are required to notify the course coordinator in advance of any assessment requiring 
accommodations, preferably no less than one (1) week prior to the scheduled assessment. 
Students must also coordinate with the Assistant Dean for Academic Success to arrange for the 
administration of accommodated assessments. 

Physical Accommodations 
Students requesting physical accommodations must submit documentation from a licensed 
healthcare provider to the Associate Dean for Student Services specifying the nature of the 
disability and the requested accommodations. 
 
The Associate Dean for Student Services shall review the documentation and coordinate the 
implementation of approved physical accommodations. Instructors and relevant personnel shall 
be notified as necessary to ensure appropriate implementation. 

Compliance 
Failure to follow established procedures for requesting or implementing accommodations may 
result in delays or denial of accommodations. 

ADMINISTRATIVE RESPONSIBILITIES AND CONTACT 
INFORMATION 

Student concerns, including but not limited to personal, professional, academic, or course-related 
maĴers, may require administrative review and resolution. The following table outlines the roles 
and responsibilities of School of Pharmacy administrators and is intended to guide students in 
identifying the appropriate point of contact for the resolution of specific concerns. 

Office Key Oversight Responsibilities Administrator’s Contact Information 
Office of Finance and 
Administration 

Tuition and Fees 
Communication with LLU Offices of Financial 
Aid and Student Finance 
Student Emergency Funds 
Shryock Hall badge access issues 

Dr. Alan Connelly 
Associate Dean, Finance and Operations 
Phone: 909-558-7415 
Email: aconnelly@llu.edu 
 

Office of Academic Affairs Academic and assessment policies 
Course performance or curricular issues 
Academic calendar, class and exam schedules, 
and classroom reservations 
Student/Faculty Mentorship Program 
Co-Curriculum Requirements 
Course registration and add/drops 
Degree compliance reports 
Canvas and ExamSoft issues 
Dual degree programs 
Academic standing and OPT leĴers  
Remediation and progression 

Dr. Caroline Sierra, 
Associate Dean, Academic Affairs 
Phone: 909-558-7728 
Email: csierra@llu.edu 



LLU STUDENT HANDBOOK     290 
 

Office of Academic Success Rho Chi Advisor/Tutoring Services 
Academic Counseling/Study Skills Strategies 
Pre-Matriculation Academic Readiness Program 
Remediation and Progression 
Academic Leave of Absence 
Residency Guidance and Match Strategies 

Dr. Justin Kinney  
Assistant Dean, Academic Success 
Phone: 909-558-5858 
Email: jkinney@llu.edu 

Office of Experiential 
Education 

Background Check 
Board of Pharmacy Intern License applications 
IPPE or APPE site selection 
Preceptor/site-related issues 
Site vaccination requirements  
NAPLEX/CPJE Preparation 
Licensure requirements 
CORE ELMS issues 

Dr. Farnoosh Zough 
Director, Pharmacy Practice Experiences 
Phone: 909-558-4958 
Email: fzough@llu.edu 

Office of Student Services Admissions and Recruitment 
ADA Accommodations Processing  
Class Absences 
Chapel AĴendance 
Class Officers 
Title IX complaints 
Issues related to On-Campus Housing 
Registration Issues (e.g., Student Health holds, 
transcript holds, etc.) 
Support Services (e.g., counseling services, food 
assistance, etc.) 
HRSA Funded Scholarships 
Scholarships, Honors, and Awards 
Student organizations 
Commencement and graduation-related events 
SIMS program/IPSF Student Exchange 
Community Service 
Alumni Engagement 

Dr. Willie Davis, 
Associate Dean, Student Services 
Phone: 909-558-7527 
Email: wldavis@llu.edu 

LIFESTYLE GUIDELINES 

Personal and Professional Integrity 
Loma Linda University seeks to educate ethical and proficient pharmacists within a Christian 
framework. All students enrolled in the School of Pharmacy are required to uphold the 
University’s Core Values and to demonstrate professional conduct consistent with the 
expectations of the profession. 
 
Integrity is fundamental to the standards of professional and personal conduct expected of all 
students. Integrity includes accountability for one’s own actions and a shared responsibility to 
uphold the ethical standards of the profession. Breaches of integrity are prohibited and will not 
be tolerated. 
 
Examples of integrity violations include, but are not limited to: 

 Lying or misrepresentation; 

 Cheating or unauthorized collaboration; 

 Plagiarism; 
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 Falsification of records or documentation; 

 Signing another individual’s name or falsifying aĴendance; 

 Signing in for aĴendance and leaving prior to completion of the required activity; 

 Failure to comply with institutional policies, including vehicle registration and parking 
regulations. 

Students are expected to promote a culture of integrity by demonstrating ethical behavior, 
encouraging responsible conduct among peers, and refraining from ignoring or concealing 
violations of professional standards. 
 
Professionalism also requires that students treat all individuals with courtesy, respect, and 
dignity in all academic, clinical, and co-curricular seĴings. 
 
Alleged violations of professional conduct or integrity shall be reviewed in accordance with the 
University Discipline and Appeals Process. Students found to be in violation of these standards 
may be subject to disciplinary action, up to and including suspension or dismissal from the 
program. 

Institutional Values and Lifestyle Expectations 
Loma Linda University is sponsored and operated by the Seventh-day Adventist Church. The 
University’s mission is to provide an academic environment grounded in Christ-centered values 
and a commitment to service. In alignment with this mission, all students are required to 
demonstrate personal conduct and lifestyle practices consistent with the values and expectations 
of the Seventh-day Adventist Church. 
 
Enrollment at Loma Linda University School of Pharmacy constitutes a commitment to uphold 
all institutional policies, standards, and behavioral expectations. Each student enrolled in the 
program shall affirm adherence to the University’s lifestyle expectations as a condition of 
enrollment. 
 
The Loma Linda University Student Handbook states: 
“University policy is that all students are expected to refrain from the use of tobacco, alcohol, and other 
recreational or unlawful drugs during the period of their enrollment at the University. Students are notified 
of the University’s abstinence policy during the application process and are responsible for complying with 
this policy while enrolled. Failure to comply with this policy will result in discipline up to and including 
dismissal.” 
 
Students are required to comply with all lifestyle and conduct expectations as outlined in the 
Loma Linda University Student Handbook. Students are responsible for reviewing and 
understanding these policies in their entirety. 
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All alleged violations of University policies and lifestyle expectations shall be reviewed in 
accordance with the University Discipline and Appeals Process. Students found to be in violation 
of these standards may be subject to disciplinary action, up to and including suspension or 
dismissal from the program. 
 
Drug and Alcohol Testing Policy 
The LLU School of Pharmacy may randomly test students for drugs and alcohol. In addition, 
affiliated clinical training sites may impose independent testing requirements as a condition of 
participation in experiential education. Drug and alcohol testing is implemented to ensure the 
integrity of the academic program and to protect patient safety and public welfare.  
 
As a condition of enrollment, students are required to provide wriĴen consent acknowledging 
their understanding of and agreement to comply with this policy. Drug and alcohol testing may 
detect substance use within varying timeframes, including days, weeks, or months prior to 
testing. 
 
Testing may be conducted on a random basis and/or for reasonable cause and may occur at any 
time during enrollment in the program. Testing shall be conducted through Loma Linda 
University Student Health Service and/or approved laboratory collection sites. All testing 
procedures shall be conducted in a manner that protects student privacy and maintains 
confidentiality to the extent permiĴed by law. Any non-negative test result shall require 
confirmatory testing of the original specimen to ensure accuracy. Prior to the reporting of a 
confirmed positive result, the student shall be evaluated by a Medical Review Officer (MRO) to 
determine whether there is a legitimate medical or other valid explanation for the result. 
 
If no valid explanation is identified, the confirmed positive result shall be reported to the Office 
of Student Services. 
 
A confirmed positive drug or alcohol test may result in disciplinary action, including, but not 
limited to, suspension or dismissal from the program. 
 
Determinations made by the Medical Review Officer, including those conducted at affiliated 
clinical sites, are final and not subject to appeal. 
 
A signed acknowledgment of this policy shall be maintained in the student’s official record. 
 
Failure to comply with this policy, including refusal to submit to a required drug or alcohol test 
or failure to comply in a timely manner, may result in immediate suspension and/or additional 
disciplinary action. 
 
Students retain the right to appeal disciplinary actions in accordance with established University 
policies and procedures. The use of Schedule I controlled substances is strictly prohibited and is 
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not permiĴed under any circumstances within the School of Pharmacy, regardless of claimed 
medicinal use. 

Classroom and Clinical Rotation AĴendance 
Students are required to aĴend all scheduled classes and clinical rotations. Course instructors and 
preceptors may establish aĴendance requirements as a condition of course completion or as a 
component of the final grade. AĴendance, punctuality, and active engagement are considered 
essential elements of professionalism and personal responsibility and may be evaluated as part 
of a student’s overall performance. 

Class and Clinical Rotation Absence 
If a student cannot aĴend classes for any reason, the student must contact the Office of Student 
Services and the instructor before missing class. Students must contact the Office of Student 
Services by emailing the designee of the Associate Dean, Student Services.  Contact information 
for the designee will be provided to all students at the beginning of the academic year.  In an 
emergency, please contact the Associate Dean, Student Services or their designee immediately. 
Contact information for the Associate Dean, Student Services will be provided to all students at 
the beginning of the academic year. 
 
The Office of Student Services will notify the instructor(s) or course coordinator(s) of the class(es) 
that will be missed. When the student returns to school, the Office of Student Services may request 
documentation for why the student was absent.  
 
Make-up assignments are at the discretion of the individual course instructor(s) or course 
coordinator(s) according to the syllabus language. The timing and format of any makeup work 
are at the instructor's or course coordinator’s discretion. Make-up work may differ in content and 
form from the original (missed) activity, assignment, or assessment. Students who disagree with 
the instructor’s or course coordinator’s decision regarding make-up work may file a grievance 
according to the LLU Grievance Policy noted in the LLU Student Handbook. 

Class Absence to AĴend Professional Meetings 
Students who miss class to aĴend professional meetings must make appropriate arrangements 
before the absence.  Students coordinate with their organization’s leadership and faculty advisor 
when planning to travel to professional meetings. Each organization’s faculty advisor or 
president will compile a list of students approved to aĴend the conference. The list will be sent 
to the Associate Dean, Student Services designee at least one month before the conference.  The 
Office of Student Services will send the list to the required course coordinators.  Make-up 
assignments are at the discretion of the individual course instructor(s) or course coordinator(s) 
according to the syllabus language. The timing and format of any makeup work are at the 
instructor's or course coordinator’s discretion. Make-up work may differ in content and form 
from the original (missed) activity, assignment, or assessment. 

Clinical Rotation Absence 
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If, for any reason, a student cannot aĴend a scheduled clinical rotation, the student must contact 
the Office of Experiential Education and the preceptor before missing the rotation. Students must 
email the designee of either the IPPE or the APPE Director, following the applicable experiential 
policy handbook.  Contact information for the designee will be provided to all students at the 
beginning of the academic year.  In an emergency, please contact the Associate Dean, Student 
Services or their designee immediately. Contact information for the Associate Dean, Student 
Services will be provided to all students at the beginning of the academic year. Make-ups for 
missed clinical rotations will be at the discretion of the preceptor and IPPE or APPE Director.  

LLU Chapel 
Loma Linda University ’s Chapel program is a central component of the spiritual life of the 
campus and the School of Pharmacy academic program. In keeping with the commitment to the 
mission and values of LLU, School of Pharmacy students must aĴend LLU Chapel. These worship 
services contribute significantly to each student’s spiritual, relational, and emotional wellness. By 
seĴing aside this time, the University reaffirms its commitment to the ideals upon which it was 
founded. Chapel services provide opportunities for members of the University community to 
benefit from programming that integrates faith and learning. 
 
See Chapel A endance and Decorum in Section V, University Policies in the Student Handbook for 
standard chapel aĴendance policy. 

AĴendance 

 Regular aĴendance at Chapel is expected unless the Office of Student Services has excused 
you. 

 Students registered for a class before 3 pm on the day of Chapel are expected to aĴend. 

 Students registered for IPPE are automatically exempt from aĴendance on their IPPE 
days. Students are also automatically exempt from aĴendance during Exam Weeks. 

Absences 

 School of Pharmacy students are allowed three (3) unexcused absences during Blocks A 
and B and three (3) unexcused absences during Blocks C and D. 

 Chapel aĴendance records are found on the student portal to allow students to keep track 
of chapel absences. 

Chapel aĴendance records are generated electronically by the Central Student Affairs Office and 
are maintained by the School of Pharmacy through the Office of Student Services. These records 
constitute part of the student’s official academic file. Students are required to fulfill all Chapel 
aĴendance requirements. Compliance with the Chapel aĴendance policy is a condition for 
graduation. Failure to comply with Chapel aĴendance requirements shall result in referral to the 
School of Pharmacy Academic Standing and Professionalism CommiĴee for review. The 
CommiĴee may impose disciplinary or corrective actions, which may affect the student’s 
academic and professional standing and may be considered in the preparation of institutional 
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evaluations, including leĴers of recommendation for scholarships, residencies, and employment 
opportunities. 

Weekend Assignments 
There are no formal weekend educational activities during the Sabbath hours, but there may be 
occasions when students must participate in weekend patient care activities.  

STANDARDS OF APPEARANCE 

Dress Code Policy  
Students enrolled in the School of Pharmacy are required to maintain an appearance that reflects 
professionalism, modesty, cleanliness, and competence, consistent with the mission and values 
of Loma Linda University. Appearance standards are intended to align with expectations for 
healthcare professionals and to support a professional learning and patient care environment. 
Students are also required to comply with all applicable appearance standards outlined in the 
Loma Linda University Student Handbook. 

Standards of Dress for Campus and Classroom SeĴing 
Students shall adhere to modest, clean, and appropriate aĴire while on campus and in classroom 
seĴings. 
 
The following standards apply: 

 Clothing with offensive, inappropriate, or unprofessional logos or messages is prohibited; 

 Shorts, when worn in permissible seĴings, must be neat and of appropriate length (mid-
thigh or longer); and 

 Appropriate footwear is required at all times. 

Standards of Dress for the Clinical SeĴing 
Students must always dress professionally at IPPE/APPE rotation sites. For men, this includes a 
shirt, tie, and clean, school-issued white professional coat with the Loma Linda University 
Student Identification Badge visible. For women, dress or slacks, skirt (appropriate length) and 
blouse, and clean, school-issued, white professional coat with the Loma Linda University Student 
Identification Badge visible. Jeans, capri pants, tights/leggings, t-shirts, tank tops, and tennis 
shoes are inappropriate in the clinical seĴing. For safety reasons, closed-toe shoes are required.  
Students must ensure that clothing, grooming, personal hygiene, jewelry, and use of fragrances 
are appropriate for a healthcare environment. Clinical sites may impose additional or more 
stringent dress requirements to comply with infection control standards, including those aligned 
with CDC guidance. Students are required to comply with all site-specific dress policies. 
Additional guidance is provided in the IPPE and APPE handbooks. 

Violations of Appearance Standards 
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Failure to comply with dress and appearance standards may result in referral to the Associate 
Dean for Student Services and/or the Academic Standing and Professionalism CommiĴee for 
review and potential disciplinary action. 

PETS AND/OR CHILDREN IN THE SCHOOL OF 
PHARMACY DURING SCHOOL HOURS 

Children are not permiĴed in school buildings during school hours unless engaged in a 
sanctioned field trip activity. Pets are never permiĴed in the School of Pharmacy buildings. 

SOCIAL NETWORKING POLICY 

Students are required to maintain professionalism, respect, and sound judgment in all use of 
social media and networking platforms. 
 
Students shall not post, share, or otherwise disseminate content that may reasonably be expected 
to harm or adversely affect the reputation, mission, or goodwill of Loma Linda University, the 
School of Pharmacy, affiliated clinical sites, patients, faculty, staff, or fellow students. 
 
Prohibited conduct includes, but is not limited to, posting or transmiĴing content that is: 

 Discriminatory or harassing; 

 Disparaging, defamatory, or libelous; 

 Obscene, profane, or indecent; 

 Threatening or intimidating; or 

 Otherwise unlawful or in violation of University policies, including the Code of Conduct. 

This prohibition applies to all forms of communication, including text, images, audio, video, and 
other digital media. Students are expected to maintain their professional identity and exercise 
appropriate discretion in all online activities. Online conduct that reflects unprofessional 
behavior may be subject to review under applicable University policies. Alleged violations of this 
policy shall be reviewed in accordance with the University Discipline and Appeals Process. 
Students found to be in violation may be subject to disciplinary action, up to and including 
suspension or dismissal from the program. 

DISCIPLINE 

Discipline for Non-Academic Issues 

If a student’s professional, nonacademic behavior is inappropriate or outside University 
guidelines, the Associate Dean, Student Services will review the alleged misconduct. When a 
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serious allegation of misconduct is found, and pending an investigation or determination of 
formal action, a student may be suspended and not be allowed to aĴend class, meet IPPE/APPE 
rotation appointments, aĴend campus events, or be present on campus unless permiĴed by the 
dean (or designee). 
 
The process for evaluating alleged misconduct is as follows: 

1. For minor infractions, the Associate Dean, Student Services may impose appropriate 
discipline. 

2. The individual alleging the misconduct files a wriĴen allegation to the Associate Dean, 
Student Services. 

3. The Associate Dean, Student Services may then conduct an informal investigation. If the 
maĴer is substantive, it is referred to the Academic Standing and Professionalism 
CommiĴee. The CommiĴee will determine the facts and provide a disciplinary 
recommendation to the Dean. Where irrefutable, serious circumstances are present, the 
Dean may choose to determine a final ruling without a recommendation from the 
CommiĴee. 

4. If a case is referred to the Academic Standing and Professionalism CommiĴee, the 
CommiĴee will be guided by the following University procedures outlined in the LLU 
Student Handbook: 

a. The Associate Dean, Student Services will provide the CommiĴee with the 
allegations of misconduct and any other information about the alleged 
misconduct. 

b. The Associate Dean, Student Services shall notify the student in writing of the 
allegations. The Academic Standing and Professionalism CommiĴee shall review 
the wriĴen allegations, interviewing individuals as needed to assemble 
appropriate information. Note that should a commiĴee member have a conflict of 
interest related to the specific issue being considered, the commiĴee member shall 
recuse themself from reviewing the allegations.  

c. The student may be asked to appear before the Academic Standing and 
Professionalism CommiĴee. In this case, it is recommended that the student selects 
a School of Pharmacy faculty member for support during the process. The support 
person may aĴend the CommiĴee meeting but cannot participate in any manner 
during the meeting. The student and support person shall not be present during 
CommiĴee deliberations. The use of legal counsel by the student or the School of 
Pharmacy is not permiĴed at this meeting.  

d. The student must notify the Associate Dean, Student Services if their support 
person plans to aĴend the CommiĴee meeting.  
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e. After its review and deliberations, the CommiĴee will report its findings and 
recommendation(s) for disciplinary action to the Dean. The Dean of the School 
makes the final decision for discipline. 

f. As defined in the LLU Student Handbook, disciplinary measures include but are 
not limited to warning, probation, censure, leave of absence, suspension, 
dismissal, or expulsion.  

Appeal Process for Non-Academic Discipline 

Following University policy as defined in the LLU Student Handbook, the student who is under 
discipline, and does not believe the discipline is appropriate, has the right to request the Dean of 
the School to have the disciplinary action reviewed by the School of Pharmacy Executive 
CommiĴee. This request for review must be presented to the Dean of the School, in writing, 
within five (5) days of notification of disciplinary action.  
 
When the Executive CommiĴee decision is communicated to the student, the student has five (5) 
days from the date the decision is communicated to the student to present a wriĴen request to 
the Dean of the School requesting that the Executive CommiĴee decision be reviewed. After the 
Dean’s review, the decision of the Dean of the School is final. 
 
A student who questions whether the School of Pharmacy has followed its policy regarding their 
appeal may request that the Loma Linda University Provost review the process the School of 
Pharmacy uses in responding to their appeal. 

Tuition Refunds for Students who Violate Professionalism and 
Academic Integrity Standards 

Students who withdraw from the Pharm.D. program while being investigated for 
professionalism or academic integrity violations or are placed on academic leave of absence, 
suspended, dismissed, or expelled due to professionalism violations or violations of academic 
integrity are ineligible for tuition refunds. 

Grievance Procedures 

Loma Linda University has policies established to resolve student problems and issues fairly and 
impartially. The University’s most important business is to help students learn while maintaining 
high academic and ethical standards. Grievances related to sexual harassment, racial harassment, 
or discrimination against the disabled shall be pursued following University policies specifically 
relating to these items. The complete policy can be found in the LLU Student Handbook.  
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COMMUNICATION WITHIN THE SCHOOL OF 
PHARMACY 

Digital Signage 
Announcements for the School of Pharmacy and University are posted on digital signs placed 
strategically in the School of Pharmacy. Students are responsible for information communicated 
through notices on School of Pharmacy digital signs. 

Canvas 
The University uses the Canvas® course management system, allowing instructors and students 
to deliver and receive course material online. Canvas is used to support classroom instruction. 
Therefore, a Canvas community is created for each class to communicate between the students 
and faculty. General information pertinent to student success is often placed into the appropriate 
Canvas community. 

Rx Calendar 
The School of Pharmacy maintains a master calendar, the Rx Calendar.  All school-related 
activities, such as meetings, events, and programs, are listed in this calendar.  All faculty, staff, 
and students have access to this calendar and are encouraged to check this site frequently to stay 
abreast of current events and meetings.   

Email Accounts/Messages 
All LLU students are assigned an LLU email account. This email account is the official 
University method for communicating with enrolled students. All School of Pharmacy email 
communication between students and professors is only through the LLU email account. Email 
accounts other than the LLU account cannot be used for school business. It is each student’s 
responsibility to check their email account.  
 
Requests to distribute email announcements or advertisements to groups of students must be 
approved by, and distributed through, the Office of Student Services. Each student is responsible 
for the security and activity of their school email account. 

Email Signature Line 
The following is a template for student email signature lines. Students are required to comply 
with the email signature policy. Below is an appropriate signature line template.  
             
            First Name, Last Name 
            Loma Linda University School of Pharmacy 
            Class of XXXX 
            List of Offices Held 
            Phone number (optional) 
            Email address 
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Do not include Pharm.D. “Candidate” in your signature line. 

Student Business Cards 
At their expense, students may make student business cards to have available to use when 
aĴending conferences and networking events. With the advice from University Legal Counsel, 
the following policy was established for student business cards: 
 
Students may produce their own personal cards; however, they may not have the University Logo 
printed on them.  
 
Please follow this template when you are printing your personal cards: 
             

LOMA LINDA UNIVERSITY 
SCHOOL OF PHARMACY 
 
Student Pharmacist Name 
Student Pharmacist, Class of 20xx 
 
Professional Organizations, Class Office, etc. 
email@students.llu.edu    (xxx) xxx-xxxx 

Communication Devices  
No phones, tablets, calculators, laptops, or electronic/wireless communication devices may be 
used in the classroom or lab unless specifically approved by the faculty member in charge. Some 
faculty may stipulate that no electronic devices may be used in the classroom.  

STUDENT LEADERSHIP  

Qualifications for Student Leadership and CommiĴee Membership 

Students wishing to participate in school-sponsored activities or hold leadership positions must 
be a student in good standing academically and professionally. A minimum cumulative GPA of 
2.0 is required to be eligible to run for or hold a student officer position. Students on academic 
probation or students experiencing a non-academic situation subject to disciplinary action are not 
eligible to participate in school-sponsored activities or hold leadership positions. 

Professional Organizations 

Involvement in professional organizations is an integral part of the educational process at Loma 
Linda University School of Pharmacy. Active involvement and networking with local and state 
leaders within professional organizations enhances the overall educational experience and 
provides opportunities for career development.  Active participation in at least one professional 
society is expected of all students.  
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A student membership event is scheduled annually during the first part of the academic year. 
This membership event allows student organizations to recruit new members and encourage 
current members to renew their membership(s). Active participation in at least one professional 
society is expected of all students. 
 
The Director of Student Services is the official liaison within the School of Pharmacy for 
professional organizations. Professional organization student officers are expected to work 
closely with the organization’s Faculty Advisor and the Director of Student Services when 
planning association gatherings and travel. 

Professional Organizations Policies and Procedures 
Operating policies for professional organizations can be found in the Student Professional 
Organizations Handbook.  This manual is maintained in the Office of Student Services and is 
distributed to all professional organization advisors and officers. 

Professional Organization Student Travel and Conduct 
As representatives of Loma Linda University School of Pharmacy, students participating in off-
campus professional organizational meetings are held to the same conduct expectations as 
outlined previously in this document. Being off campus does not absolve students from the 
responsibility of adhering to all University policies.  
 
The organization’s faculty advisor must approve travel to professional organizations, and a 
student travel application must be completed and submiĴed at least 2 weeks before the planned 
travel. A list of students traveling to professional meetings must be submiĴed to the Office of 
Student Services before the meeting. The Loma Linda University Student Handbook outlines 
Loma Linda University policy on aĴendance and participation at professional organizational 
meetings during the Sabbath hours.  

School of Pharmacy Class Officers 
Each class elects class leaders to guide fellow students in class-related student issues and be a 
class representative to the administration. It is important to note that class officer roles do not 
extend to individual student issues.  
 
Class members in the current PY1, PY2 and PY3 classes elect class officers at the end of the 
academic year to serve for the following year. Elections for class leader positions within the 
incoming PY1 class are scheduled before the White Coat Ceremony. The Office of Student 
Services works closely with class leaders in addressing class issues and planning class events, as 
well as facilitating communication between the students and the School of Pharmacy 
administration. If a class chooses not to elect a student to a class office, that office shall remain 
empty until the next class election. Class officer positions are as follows: 
 

President – The president is the official class. They maintain open communication between 
the class members, officers, and advisor when needed. The President informs the Office 
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of Student Affairs on class issues and planned events. During the PY4 year, the President 
works closely with the Office of Student Affairs in planning graduation events.  
 
Vice President – The Vice President assists the President with duties as needed. In the 
absence of the President, the Vice-President assumes the duties of the President. The Vice-
President encourages, organizes, and participates in community service activities.  
 
Spiritual Vice President – The Spiritual Vice President fosters the spiritual atmosphere and 
growth of the class.  
 
Social Vice President – The Social Vice President is responsible for supervising the 
organization of social events for the class. The social vice president works closely with the 
Office of Student Affairs following appropriate protocol for event planning. 
 
Secretary – The Secretary is the official recorder and keeps minutes of all class meetings. 
The secretary is responsible for distributing class communication.  
 
Treasurer – The Treasurer is responsible for maintaining financial records for the class. All 
class funds must be kept in official School accounts, accessed through the School’s 
Financial Officer. The Treasurer must inform the Class President and Class Advisor of all 
financial transactions. The Treasurer works closely with the Associate Dean, Finance and 
Administration to maintain transparent financial records. 
 
Historian – the Historian is responsible for documenting events and activities through 
photographs and journals to keep a record of class activities for the future. These 
photographs are often shown at class events such as Pharmacy School Chapel s and the 
Senior Banquet. 
 
IT – the IT person is responsible for helping the class with technology and recording of 
notes on Canvas.   
 
Intramural Coordinator – the Intramural Coordinator plans physical activities and games 
for the class with other SP classes and/or other schools on campus. 
 
Other positions – each class may choose to add other positions with the approval of the 
Associate Dean, Student Services. 

Class Advisor 
Each class elects a full-time faculty member to serve as Class Advisor. The Class Advisor’s 
function is to mentor the class, keep abreast of class issues, and participate in class events. The 
Class Advisor maintains an open communication link with the Associate Dean, Student Services. 
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The Associate Dean, Student Services is the official liaison within the School of Pharmacy for class 
organizations. Class officers must work closely with the Class Advisor and the Associate Dean, 
Student Services when planning school-sponsored events. Students who wish to start a new 
organization must work closely with the Associate Dean, Student Services, to ensure that 
processes are formulated appropriately, and the University guidelines are followed. The Dean of 
the School of Pharmacy, or their designee, must approve any organizations that wish to identify 
themselves with the School of Pharmacy.  

Loma Linda University Student Association – LLUSA 
The Loma Linda University Student Association represents the unified efforts of the student body 
to bring students from all programs and schools on the LLU campus. The LLUSA organization is 
described in more detail in the LLU Student Handbook. 

Student Events  
Student organizations and individual classes are encouraged to plan professional and social 
events for classmates throughout the school year. All school-sponsored events must be 
appropriate within Loma Linda University guidelines. In line with Loma Linda University 
health practices, all food served on campus must be vegetarian.  
 
Students planning events must follow the Student Event Proposal guidelines listed below. 
School-sponsored student events must have a Faculty Advisor who has been involved in the 
planning and is present at the event. If the Faculty Advisor cannot be present, arrangements must 
be made for another faculty member to aĴend. School-sponsored events must comply with the 
expectations outlined in the School of Pharmacy Policy and Procedure Manual and the LLU 
Student Handbook.  

Student Event Proposal 
The Director of Student Services must approve student-planned social and professional 
organization events. For an event to be approved, a Student Event Proposal form must be 
submiĴed to the Director of Student Affairs two (2) weeks before the planned event. This allows 
for appropriate advertisement and adequate planning time to ensure the event will run smoothly. 
The organization's faculty advisor planning the event must sign the Student Event Proposal form. 
Student Event Proposal forms are in the Office of Student Services. When student travel is 
involved, a Student Travel Application Form must be submiĴed to the Director of Student 
Services for approval at least 2 weeks before the event. 

Displaying Signs and Event Posters 
Event announcements are only displayed on digital signs throughout the School of Pharmacy. 
Signs and posters cannot be placed on walls, doors, or in the elevator. The Office of Student 
Services approves and posts announcements on the digital signs within the School of Pharmacy. 

Student-Generated Print Items 
A Products/Apparel Proposal Request Form must be submiĴed for student-generated print items 
such as T-shirts, newsleĴers, flyers, etc. The Products/Apparel Proposal Form must be approved 
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by the organization’s Faculty Advisor and have all the required signatures listed on the form 
before signing a work contract and production. All such materials must comply with Loma Linda 
University values and standards. Print materials must also comply with University GIG (Graphic 
Identity Guide) standards. 

FAMILY EDUCATIONAL RIGHTS PRIVACY ACT 

Loma Linda University and the School of Pharmacy comply with the Family Educational Rights 
and Privacy Act (FERPA) and adhere to all University policies governing the privacy and 
disclosure of student education records. The University’s FERPA policy is outlined in the Loma 
Linda University Student Handbook. Consistent with FERPA and institutional policy, School of 
Pharmacy personnel shall communicate directly and exclusively with the enrolled student 
regarding academic, administrative, and program-related maĴers. The School of Pharmacy does 
not permit the disclosure of student information to third parties, including but not limited to 
parents, spouses, siblings, relatives, friends, or classmates. The School does not recognize or 
accept waivers or authorizations that would permit such communication. 

HEALTH INSURANCE PORTABILITY AND 
ACCOUNTABILITY ACT (HIPAA) 

Loma Linda University Health (LLUH) and the School of Pharmacy require all students to 
understand and comply with patient confidentiality standards in accordance with the Health 
Insurance Portability and Accountability Act (HIPAA) and applicable LLUH policies. Students 
are required to complete the Loma Linda University HIPAA training course on an annual basis. 
This training is delivered online and is accessible through the Loma Linda University OWL 
Portal. Students must maintain strict confidentiality of all patient information and shall access, 
use, and disclose protected health information (PHI) only as permiĴed for authorized educational 
and clinical purposes. 
 
Students are required to exercise vigilance in all seĴings where patient information may be 
encountered. Prohibited conduct includes, but is not limited to: 

 Discussing patient information in public or unsecured areas where conversations may be 
overheard (e.g., elevators, hallways, cafeterias); 

 Accessing electronic medical records using another individual’s login credentials; 

 Sharing personal login credentials with others; 

 Failing to log off or secure computer terminals after use; and 

 Accessing patient records without a legitimate educational or clinical need (“snooping”). 

Students shall access only the medical records of patients to whom they have been formally 
assigned or for whom access is otherwise authorized as part of their educational responsibilities. 
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Violations of patient confidentiality or HIPAA requirements shall be subject to review in 
accordance with University and LLUH policies and may result in disciplinary action, up to and 
including suspension or dismissal from the program. 

BLUE BOOK 

Students are required to complete the Loma Linda University Clinical BLUE Book course 
annually. This online course is accessible through the Loma Linda University OWL Portal. 
Bloodborne pathogens; fire safety; and fraud, waste and abuse are topics covered in this course. 
A certificate of completion is provided once completed and must be uploaded to E*Value. 

ACADEMIC POLICIES AND PROCEDURES 

Academic Integrity Policy 

Academic integrity and honesty are central components of education. Academic integrity means 
acting with the values of honesty, trust, fairness, respect, and responsibility in learning. Anything 
less than a total commitment to integrity undermines the efforts of the entire academic 
community. It devalues the meaning, quality, trust ability, and integrity of the Doctor of 
Pharmacy degree.  
 
Academic dishonesty is an act of deliberate deceit in fulfilling a student's obligations to the 
academic community. It is a corrosive force that jeopardizes the quality of education and 
depreciates the genuine achievements of others. All members of the School have a responsibility 
to deter it actively; apathy or ignoring the presence of academic dishonesty is not acceptable. If 
students, faculty, or staff members do not confront academic dishonesty, it will perpetuate and 
enlarge the scope of such misconduct. Academic dishonesty includes, but is not limited to, the 
failure to observe rules of fairness in taking examinations or writing papers, plagiarism, 
fabrication, and cheating. "Examinations" are defined as regularly scheduled tests, quizzes 
(scheduled or unscheduled), final examinations, comprehensive assessments, OSCEs, skills-
based assessments, take-home tests, open-book tests, and any other assignment given by an 
instructor or preceptor, whether for a grade, points toward a grade, or for zero points (e.g., a 
learning exercise). 

a. Plagiarism is the act of presenting the work of another as if it were one's own. It includes 
quoting, paraphrasing, summarizing or utilizing material from the Internet, books, and 
articles in periodicals, magazines, or newspapers without appropriate citation. Any 
unacknowledged use of another's ideas constitutes plagiarism, including papers wriĴen 
by other students, interviews, radio or TV broadcasts, and any published or unpublished 
materials (e.g., leĴers, pamphlets, leaflets, notes, or documents). Self-plagiarism 



LLU STUDENT HANDBOOK     306 
 

represents work completed for one course/rotation as original work for another without 
prior authorization of the instructor.  

b. Unauthorized use of Artificial Intelligence: A variety of generative artificial intelligence 
(AI) tools, such as GPT-4, ChatGPT, Sudowrite, Bard, Synthesia, and others are available. 
It is important to understand the implications of their use and when and how to use them 
appropriately. When used inappropriately, the use of generative AI tools can undermine 
academic integrity. All students have important obligations under the Academic Integrity 
Policy to complete all academic and scholarly activities with fairness and honesty. All 
work submiĴed by students must reflect their independent effort, critical thinking, and 
understanding of the subject maĴer. Professional pharmacy students also have the 
responsibility to uphold the professional and ethical standards found in the Pledge of 
Professionalism and the Oath of a Pharmacist. To maintain a culture of integrity and 
respect, generative AI tools cannot be used in the completion of course assignments 
unless an instructor for a given course specifically authorizes their use. Some instructors 
may approve of using generative AI tools in the academic seĴing for specific goals. 
However, these tools may be used only with the explicit and clear permission of each 
individual instructor, and then only in the ways allowed by the instructor.  

c. Fabrication is the act of altering, contriving, or making up material, data, or other 
information (e.g., research data, works cited, patient test results) and submiĴing such as 
fact. 

d. Cheating is the act of deceiving, which includes such acts as looking at another's 
examination during the assessment, using unauthorized aids (e.g., notes, electronic 
equipment) to retrieve or communicate information during examinations, or whatever 
else is deemed contrary to the rules of fairness including violation of specific rules 
designated by the instructor of the course. 

e. Facilitation of academic dishonesty is the act of aĴempting to help someone engage in 
plagiarism, fabrication, cheating, or any other type of academic dishonesty. Knowing 
about and failing to report aĴempted or successful acts of academic dishonesty and the 
unauthorized sharing/discussing of assessment access codes or assessment details are 
considered facilitation of academic dishonesty. 

f. Misrepresentation is an act or omission intended to deceive an instructor/preceptor for 
academic advantage. Misrepresentation may include: lying or falsifying documents to 
postpone assignments or assessments, submiĴing an assignment or assessment for 
another student, deliberately misleading an instructor about the amount of work you have 
completed or contributed to for a group assignment, or lying to an instructor when asked 
about academic dishonesty. 

Discipline 

Discipline for Academic Integrity Issues 
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If any faculty member, staff, preceptor, or student of the School has reason to believe that a breach 
or aĴempted breach of the Academic Integrity Policy has occurred, the information should be 
reported immediately to the Associate Dean of Academic Affairs. This central reporting system 
allows paĴerns of behavior to be documented. Failure to report breaches or aĴempted breaches 
of integrity is considered a failure of academic and professional responsibility and may be subject 
to disciplinary action by the School or University. An instructor/preceptor may take immediate 
action during an examination or other assessment as defined above in order to maintain the 
integrity of the academic environment. 
 
The process for evaluating alleged academic misconduct is as follows: 

1. The individual alleging the academic misconduct files the allegation, in writing, to the 
Associate Dean, Academic Affairs. 

a. The Associate Dean, Academic Affairs may impose discipline appropriate for 
minor infractions. 

2. For more serious infractions, the Associate Dean of Academic Affairs may then conduct 
an investigation. If the maĴer is found to be substantive, with a basis justifying continuing 
the investigation, it is referred to the Dean of the School. The Dean may charge the 
Academic Standing and Professionalism CommiĴee to gather facts and provide a 
disciplinary recommendation to the Dean. In circumstances where irrefutable evidence is 
present, the Dean may choose to issue a final ruling. 

3. If the case is referred to the Academic Standing and Professionalism CommiĴee, the 
CommiĴee will be guided by the following University procedures outlined in the LLU 
Student Handbook: 

a. The Associate Dean, Academic Affairs will provide the Academic Standing and 
Professionalism CommiĴee with the allegations of academic misconduct and any 
other information about the alleged misconduct. 

b. Academic Standing and Professionalism CommiĴee: 

i. The Dean shall notify the student in writing of the allegations, and the 
Academic Standing and Professionalism CommiĴee has been charged.  

ii. The Academic Standing and Professionalism CommiĴee shall review the 
wriĴen allegations, interviewing individuals as needed to assemble 
appropriate information. 

iii. The student shall be allowed to appear before the Academic Standing and 
Professionalism CommiĴee.  

iv. The Academic Standing and Professionalism CommiĴee will deliberate, 
provide a report of its findings, and issue a wriĴen recommendation for 
disciplinary action to the Dean.  
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v. The use of legal counsel at this meeting by the student or the School is not 
permiĴed. 

c. Support Person 

i. It is highly recommended that the student selects a School of Pharmacy 
faculty member for support during the process. 

ii. The selected support person may aĴend the Academic Standing and 
Professionalism CommiĴee meeting to support the student but will not be 
able to participate during the meeting.  

1. The student must contact their School of Pharmacy faculty support 
person to ensure availability when the Academic Standing and 
Professionalism CommiĴee meets. Additionally, the student is 
expected to notify the Associate Dean for Academic Affairs if their 
support person will be present at the Academic Standing and 
Professionalism CommiĴee meeting. Failure of the student to meet 
these responsibilities shall not be construed to prevent the 
CommiĴee from continuing its investigation and completing its 
deliberations. 

iii. The student and support person shall not be present during CommiĴee 
deliberations. 

d. After an appropriate review of all information, the Academic Standing and 
Professionalism CommiĴee will recommend disciplinary action to the Dean of the 
School.  

e. The Dean of the School will make the final decision regarding discipline. 

f. Disciplinary measures include, but are not limited to, warning, receiving a failing 
grade on the examination or assignment, a failing grade in the course, probation, 
censure, leave of absence, suspension, dismissal, or expulsion (defined in LLU 
Student Handbook).  

HIPAA Violations 

It is illegal for anyone to access any medical record that they have not been given specific 
permission to access, including their own profile. HIPAA (protected health information) 
violations are reported directly to the Dean. The Dean will meet with the student to review the 
compliance report. The Dean may seek counsel on appropriate disciplinary action from academic, 
institutional, or other agency personnel.  The Dean will determine the appropriate disciplinary 
action and communicate the actions(s) taken to the student and corporate compliance officer. In 
all cases, the action of the Dean is final. The student may follow through with a University-level 
procedural appeal only related to the procedures in this section (i.e., HIPAA Violations). 
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Interprofessional Education 

LLUSP provides inter-professional education (IPE) experiences for pharmacy students to develop 
their professional communication skills and to use their knowledge and expertise to provide a 
team-based approach and patient-centered care. 
 
It is required for all pharmacy students to participate in scheduled IPE-related courses and events 
throughout their didactic education and clinical training. 

Student Progression 

Any student who fails to achieve a minimum cumulative GPA of 2.0 in all courses after the 
academic year (PY1-PY3) will be dismissed from the PharmD program. 
 
A minimum grade of C is required to pass all pharmacy courses (required and elective).   

a. Upon failing a required course, and after completing all required courses which are in 
progress, students will be placed on a leave of absence, and the intern license will be 
canceled until they return to re-take the failed coursework.  

b. Returning students can take elective courses for which they are qualified at their 
discretion. Upon their return, the student must initially repeat the course(s) failed. 
Repeated courses are posted as actual grades earned (per LLU policy). However, both 
grades remain on the transcript. Only the laĴer grade is used for GPA calculations.  

c. A student will have a maximum of six (6) academic years to complete the Doctor of 
Pharmacy degree, beginning with the initial date of matriculation. 

d. Students must complete nine (9) units of elective courses by the end of the PY3 year.  

e. Withdrawing from individual required courses (as a full-time student) is not permiĴed 
and will result in an automatic withdrawal from all enrolled courses for that term. 
Withdrawing from an entire block of courses requires administrative approval and 
requires the student to return and re-take the entire block the next academic year.   

f. Withdrawing from elective courses incurs no penalty regarding the progression policy.   

Progression/Remediation for PY4 Year 

a. All APPE courses must be passed with a grade of ‘S’ (satisfactory).  Any student who 
receives a ‘U’ (unsatisfactory) will have to repeat the APPE course. 

b. Any student who fails one (1) APPE course during the PY4 year will be allowed to 
participate in the commencement ceremonies. However, the student’s degree will not be 
awarded until they successfully pass the previously failed rotation when it is offered in 
the following academic year. 

c. Students failing two APPE courses will be dismissed from the program.  
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d. Students held back twice during didactic years would have very limited (block 
dependent) ability to fail/remediate an APPE and not exceed 6 years. 

Academic Remediation  

All faculty and staff at Loma Linda University School of Pharmacy (LLUSP) are commiĴed to 
student success and ensuring that students’ progression through the Pharm.D. program 
appropriately reflects their level of competency. Academic remediation represents a strategy to 
ensure that students achieve academic and professional competency while minimizing delays in 
their progression through the Pharm.D. curriculum. More specifically, remediation is defined as 
a way of addressing unsatisfactory performance and provides a mechanism for students to 
mitigate the effect of a failing grade on an individual assessment through an immediate course 
correction by the student.  
 
Remediation Eligibility 
The Assistant Dean of Academic Success (ADAS) or Associate Dean, Academic Affairs (ADAA) 
will review the student’s eligibility for academic remediation. The following restrictions apply 
regarding eligibility for academic remediation: 

a. Students may only remediate a single assessment (either a midterm examination or final 
examination that was administered during exam week) in a required didactic course after 
having earned a score below 70%. 

b. A student may only remediate 1 (one) time per course (multi-block course). course after 
having earned a score below 70% on the assessment. 

c. A student may only remediate 1(one) time per block. 

d. A student with any documented or pending academic or professional misconduct maĴers 
is ineligible to participate in academic remediation.  

e. Introductory Pharmacy Practice Experiences (IPPEs) and Advanced Pharmacy Practice 
Experiences (APPEs) are not eligible for this type of academic remediation. 

Remediation Procedure and Timing 
Remediation is most effective if it takes place shortly after the assessment has been administered. 
Thus, students are strongly encouraged to take advantage of remediation immediately and not 
delay utilizing a remediation opportunity for a later assessment. The following steps must be 
followed to participate in the academic remediation program: 

1. Within three (3) calendar days of the posting of the score for an eligible course assessment 
on Canvas, a student who desires remediation will send an email to the course 
coordinator, ADAS, and ADAA. Any emails received after this time period will not be 
considered; any emails seeking remediation that do not include the course coordinator, 
ADAS, and ADAA will not be considered. 
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2. The ADAS or ADAA will notify the instructor and student of eligibility for remediation 
by email within 24 hours following receipt of the student's email (see Remediation 
Procedure and Timing #1).  

3. The remediation will consist of a make-up assessment, the format of which is at the 
discretion of the course faculty. 

4. The remediation assessment will be administered within seven (7) calendar days after the 
grade of the original assessment was posted on Canvas. Under no circumstances will the 
date of the remediation assessment be rescheduled; conflicts with work, travel, vacation, 
or other personal or professional events will not be considered. Extensions on 
assignments, quizzes, or exams in other courses while preparing for the remediation exam 
will not be considered. Accordingly, students are strongly encouraged to plan well in 
advance to account for the possibility of remediation.  

5. The cost for remediation will be $1,000. 

6. The student must achieve a score of at least 70% on the remediation assessment. If 
successful, a grade of 70% will replace the original score on the assessment Should the 
student achieve a final score of less than 70% on the remediation assessment, the original 
score will stand, and the Academic Progression Policy in the Student Policies and Procedures 
Manual will apply. 6.Within three (3) calendar days after completion of the remediation 
assessment, the student will be required to meet with the ADAS. Regardless of the 
outcome of the remediation aĴempt, the student will be required to enter into an academic 
success contract which may include as determined by ADAS.  A student who fails to fulfill 
the requirements of the academic success contract will forfeit eligibility for future 
remediation aĴempts. The ADAS or ADAA will review the academic success contract at 
the end of the Block in which the remediation aĴempt occurs. The contract may be 
terminated or extended into the next academic Block, depending on the student's 
academic performance. 

GRADING 

The following grades and grade points are used in the School of Pharmacy.  Please consult the 
course syllabus in case other grading schemes are used, such as satisfactory/unsatisfactory. 
LeĴer grades are determined based on performance in gaining a certain percentage of total points 
possible in each class. The grade distribution below shows the percentage range and the leĴer 
grade associated with each range. A passing grade of C or above is required in all courses. At 
least 70% of the total points must be achieved to pass each course.  
 
The grade distribution is as follows: 
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A 93-100 
A- 90-92 
B+ 87-89 
B 83-86 
B- 80-82 
C+ 77-79 
C 70-76 
D** 60-69 
F** < 60 
S 0.0 
U** 0.0 

 
** Unsatisfactory Performance 

Incomplete Grade 

The notation  “I” (incomplete) in a course is given only for circumstances beyond a student’s 
control. It will not be granted as a remedy for course overload, failure on a final examination, 
absence from a final examination for reasons other than an emergency situation, or a low grade 
to be raised with extra work.  
 
To receive an incomplete, the student is responsible for initiating a request to receive a grade of 
“I” by completing a  “Petition to Receive Incomplete Grade” online form (myllu.llu.edu), stating 
the reason for the request. If this request is approved, the instructor reports an “I” as well as the 
grade the student would have received if the deficiency is not removed within the time limit.  
 
 An “I” notation must be changed to an earned leĴer grade before the end of the following term 
(excluding the summer sessions). Failure to complete course requirements will cause the 
incomplete work to be counted as zero and factored in with the existing grade to calculate the 
final grade for the course. 

Final Course Grade Appeal and Grade Change Policy 

Every student has a right to receive a grade assigned upon a fair and unprejudiced evaluation 
based on a method that is neither arbitrary nor capricious. Furthermore, instructors have the right 
to assign a grade based on any professionally acceptable method, submiĴed to all students in the 
course syllabus, and applied equally. 
 
Instructors are responsible for providing careful evaluation and timely assignment of appropriate 
grades. Course and project grading methods are explained to students at the beginning of the 
term. The grade appeal considers whether a final course grade was determined fairly; it does not 
aĴempt to grade or regrade individual assessments, projects, or evaluative comments. Academic 
integrity assumes that the judgment of the instructor of record’s judgment is authoritative and 
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the final grade assigned by the instructor is correct; therefore, the student appealing the grade 
must justify the need for a change of the grade assigned. The grade appeal justification submiĴed 
by the student must include direct evidence or examples to support the appeal. Only the final 
grade in a course may be appealed. 
 
In a grade appeal, only arbitrariness, prejudice, or error will be considered legitimate grounds for 
an appeal. 
Arbitrariness is defined as: A final course assigned on some basis other than the student’s 
performance in the course; or a final course grade assigned using unreasonable standards 
different from those that were applied to other students in the course; or a final course grade 
assigned by a substantial, unreasonable, or unannounced departure from the faculty member’s 
previously articulated grading standards.  
Prejudice is defined as: the grade awarded was motivated by ill will and is not indicative of the 
student's academic performance. 
Error is defined as: the instructor made a mistake in fact. 
The grade appeal procedure only applies when a student initiates a grade appeal and not when 
the instructor decides to change a grade due to a possible error. This procedure does not cover 
instances where students have been assigned grades based on academic dishonesty or academic 
misconduct. Also excluded from this procedure are grade appeals alleging discrimination, 
harassment, or retaliation in violation of Loma Linda University’s Sexual Harassment Policy. 
 
In all instances, students who believe that an inappropriate grade has been assigned must first 
seek to resolve the maĴer informally with the instructor of record to initiating the Grade Appeal 
Process; the informal meeting with the instructor should take place within 2 business days after 
University Records post grades. In most cases, the discussion between the student and the 
instructor should suffice, and the maĴer will not need to be carried further. If the maĴer cannot 
be resolved informally, the student must proceed with a grade appeal in the procedure outlined 
below.  

Student Grade Appeal Process 

Step 1. A student wishing to challenge a final course grade must 1) email the instructor indicating 
the grounds for appeal (arbitrariness, prejudice, or error), 2) provide direct evidence or examples 
supporting the appeal and 3) discuss the maĴer with the instructor within three (3) business days 
after the informal meeting with the instructor has taken place. The student should be aware that 
the only valid basis for grade appeal beyond Step 1 is to establish that an instructor assigned a 
grade that was arbitrary, prejudiced, or in error with direct evidence or examples supporting the 
appeal. 
 
Step 2. If the student's concerns remain unresolved after Step 1, the student may submit a wriĴen 
request to the appropriate Department Chair within three (3) business days of speaking with the 
instructor and their concerns not being resolved. In situations where the instructor of record is a 
Department Chair or Associate Dean, the Dean will serve as the appropriate Department Chair 
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in this step. The relevant Department Chair will communicate within three (3) business days with 
the student, and if the Department Chair believes that the appeal may have merit, the Chair will 
meet with the instructor. After consultation with the Department Chair, the instructor may choose 
to let the grade remain or to change a course grade. The Department Chair will communicate the 
result to the student and instructor. 
 
Step 3. If the maĴer remains unresolved after Step 2, the student may submit a wriĴen request 
that includes all supporting documents within three (3) business days to the Associate Dean of 
Academic Affairs. The wriĴen request must include a response to why the appeal process should 
continue.  If the Associate Dean of Academic Affairs determines that the appeal is without merit, 
the instructor’s grade decision will be considered finals and the student, instructor, and 
Department Chair will be informed in writing of the decision. Please note that only appeals directly 
related to the assignment of a final grade are considered and that a endance, illness, personal 
circumstances, or other reason for appeal not directly related to the assignment of a grade will not be 
considered. 
 
If the appeal is determined to have merit, the Associate Dean of Academic Affairs will appoint a 
Grade Appeal Panel to review the request.  The Panel may require any or all individuals 
associated with the appeal to appear.  The Panel is charged with reviewing the initial grade appeal 
request and determining whether the grade was assigned fairly and appropriately or whether 
clear and convincing evidence of unfair treatment such as arbitrariness, prejudice, or error might 
justify changing the grade.  The Panel will make its decision based on a majority vote and is only 
required to state their decision, not the rationale for their decision.  If the Panel concludes that the 
grade was assigned fairly and appropriately, it will report its conclusion in writing to the student, 
instructor, Department Chair, Associate Dean of Academic Affairs, and Dean, and the maĴer will 
be considered closed.   
 
If the Panel determines that compelling reasons exist for changing the grade, it will request that 
the instructor make the change, providing the instructor with a wriĴen explanation of its reasons.  
Should the instructor decline, the instructor must provide a wriĴen explanation for refusing to 
change the grade.  If the Panel, after considering the instructor’s explanation and again 
concluding that it would be unjust to allow the original grade to stand, will then determine what 
grade is to be assigned.  The new grade may be higher than, the same as, or lower than the original 
grade.  Having made this determination, each Panel member will sign the grade change form and 
transmit it to the Office of University Records.  The instructor, student, and Dean will be advised 
of the new grade.  Under no circumstances may persons other than the original faculty member 
or Panel change a grade.  Should the Panel conclude that the instructor’s wriĴen explanation 
justifies the original grade, the Panel will report this in writing to the student, instructor, 
Department Chair, Associate Dean of Academic Affairs, and Dean, and the maĴer will be closed. 

PERFORMANCE LEVELS 

Good Academic Standing 
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To remain in good academic standing, Pharmacy students must maintain a minimum cumulative 
grade point average of 2.0.  

Academic Monitoring 
Each student’s academic status will be reviewed by the Academic Standing and Professionalism 
CommiĴee at the end of each academic term, including each student’s cumulative GPA as 
reported by University Records.  
 
Each student being monitored by the Academic Standing and Professionalism CommiĴee must 
follow the protocol from the Office of Academic Affairs and the Office of Student Services. 

Academic Dismissal 
The progression policy addresses most elements of academic dismissal.  The following two 
paragraphs address additional elements relating to academic dismissal. 
 
Grades of D, F, and U are considered aĴempts to complete degree program courses. Required 
courses may not be aĴempted more than twice (i.e., a course may be repeated only once). Failure 
to complete any course in the program within these limits will result in dismissal from the 
program.  
 
A dismissed student will receive wriĴen notification from the Associate Dean for Academic 
Affairs in person. The notice will include procedures for appeal. Dismissed students must turn in 
any LLU identification badges and have their electronic and parking privileges revoked.  The 
School will also notify the California Board of Pharmacy for termination of the student’s Intern 
Pharmacist license. 

ACADEMIC INTEGRITY VIOLATIONS, 
PROFESSIONALISM VIOLATIONS, AND TUITION 
REFUNDS 

Students who withdraw while under investigation for professionalism or academic integrity 
violations are not eligible for tuition refunds. Students placed on academic leave of absence, 
suspended, dismissed, or expelled due to professionalism violations or violations of academic 
integrity are not eligible for tuition refunds. 

Readmission of Dismissed Students 
A dismissed student may appeal their dismissal from the program directly with the Office of the 
Dean within five business days. 

Withdrawal from the Program 
If, after being registered, a student finds it necessary to withdraw during a term, the Associate 
Dean of Student Services must be notified in writing. Arrangements for formal withdrawal must 
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then be made by electronic submission. An exit interview with a School of Pharmacy 
administration member is required. 

EXAMINATION PROCEDURES AND REVIEW 

Examination Technology Requirements 

All incoming students will be required to have their own computer.  Most testing will be done 
using a computerized testing program (Examplify™), a component of the company ExamSoft™. 
For proctoring purposes, ExamID and ExamMonitor may also be used. Students will need a 
computer that meets or exceeds the requirements indicated below for test taking: 

Mac, iPad or Windows (PC) Requirements 

Hardware/Software Amount or Version Required or Optional 

Webcam --- Required 

Microphone --- Required 

Hard Drive Space 4GB or higher available space Required 

Memory 8GB 
8 GB recommended, 4GB 

required 

CPU 

PC – Non-ARM-based 
Processor 

Mac – Intel or  M Series 
Processor 

Required 

Mac OS Ventura, Sonoma, or Sequoia --- 

Windows OS 
64-bit versions of either 
Windows 10 (22H2) or 

Windows 11 (23H2 or 24H2)  
--- 

Internet 
Speed/Bandwidth 

Min 2.5 Mbps Upload Speed Required 

Screen Resolution 
1280 x 768 

Scaling set at 100%  

Tablets  

 iPads (I Pad5+, iPad Air 3+, iPad Mini 5+, iPad Pro) are the only tablets supported by 
ExamSoftTM.  
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 Operating Systems: iPadOS 17 and iPadOS 18 (Only officially approved Apple versions of 
iPadOS are supported). 

 500 MB of free space required to commence an exam. 

 iPads cannot be modified (e.g., jailbroken). 

 Internet connection 

Examplify will not run on Chromebooks, Android, or Linux operating systems. Examplify 
does not support touchscreen input on Mac or Windows laptops. 

Taking of Examinations 

In order to minimize the potential for breaches of academic integrity, LLUSP faculty have 
established the following examination day procedures: 

a. Students will only be allowed to have those items necessary for completing the 
examination at their desks during the examination period.  All cell phones and PDAs must 
be turned off and placed with all other items at the front of the room. 

b. Students will be responsible for furnishing their own writing utensils to complete the 
exam. 

c. Students may be assigned random seating during the examination period.  Whenever 
possible, multiple rooms will be used during examination periods in order to maximize 
space between students.  Whenever possible, a ratio of one proctor per 35 students will 
also be maintained. 

d. Bathroom breaks: consult your course syllabus for policies relating to using the bathroom 
during exams and other graded activities. 

e. Late arrivals are disruptive.  Be on time.  At the instructor’s discretion, students who arrive 
late to an examination will be allowed to take the examination only if no student who has 
completed the examination has left the room.  Students who arrive late will not be given 
additional time and must turn their examination in at the same time the instructor calls 
time for those students who arrived on time. 

f. It is important to write clearly.  If the instructor or course coordinator cannot read your 
answer, it will be counted wrong. 

g. All students are required to use a privacy screen on the device they are using for 
assessment activities.  The privacy screen must cover the viewable portion and only 
permit someone standing right behind the student to see what is on the screen. 

Examination Review 

If exams are not to be returned to the students permanently, exam reviews can take place under 
the following conditions: 
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a. Students must leave all personal items at the front of the room or outside the office (i.e., 
purses, backpacks, cell phones, PDAs, tape recorders, jackets, and coats). 

b. Students will not be allowed to have writing material or utensils during the review unless 
specifically allowed by the instructor. 

c. The exam review can occur either at a pre-scheduled time or may be individually 
scheduled in the instructors/coordinator’s office. In all cases, exam reviews will occur 
under the direct supervision of the instructor or course coordinator. 

d. Writing down questions or answers from an examination is prohibited and, if aĴempted, 
will constitute academic dishonesty with the requisite consequences up to and including 
dismissal from the program. 

e. At the instructors/coordinator’s discretion, examinations and quizzes may be reviewed in 
class but will be collected immediately thereafter.  Failure to return a test will result in a 
zero (0) grade.  The faculty will be responsible for ensuring that all tests are returned. 

Requests for Examination Re-grade 

Students will be allowed to review their exams during instructor office hours, during a review 
session, or upon return of essay/calculations exams.  All requests for examination re-grades must 
be submiĴed in writing within seven days after the date when grades for the exam have been 
communicated to class students and must address specific disagreements.  The instructor or 
course coordinator will respond to the request in writing, stating whether or not each particular 
grade change request has been allowed. Once an exam has been submiĴed for re-grading, the 
course coordinator reserves the right to re-grade the entire exam, not just the question(s)/section 
for which the exam has been submiĴed for re-grade.  This may result in additional point 
deductions.  After the one-week review period, requests for re-grade will not be accepted for any 
reason. 

Missed Exam Policy 

Makeup work for missed examinations will only be granted when the proper procedure for being 
absent has been followed (see Class Absence Policy) and at the discretion of the course 
coordinator.  Such an absence requires timely notification to the course coordinator and proper 
documentation provided to the Office of Student Services.  Absences for religious reasons or 
school-approved activities will be honored.  The student must notify the course coordinator in 
ADVANCE of the examination that such a situation exists.  Makeup exams may differ in content 
and form from the original (missed) exam. 

Disclaimer 
The faculty of the School of Pharmacy reserves the right to revise the curriculum at any time to 
assure that students acquire the most current and relevant training possible. If curricular changes 
become necessary, every effort will be made to apprise students of the change and how it impacts 
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their course of study. However, assurance of well-prepared graduates will prevail as the 
dominant concern.  
  
The School of Pharmacy will graduate only those students it deems ready to accept the moral, 
ethical, and professional responsibilities of the practice of pharmacy and consequently reserves 
the right to withhold the recommendation for the graduation of any student who does not 
conform to these standards.  

GRADUATION REQUIREMENTS 

A candidate for the degree of Doctor of Pharmacy at Loma Linda University shall meet all of the 
following requirements: 

a. Satisfactory completion of all requirements for admission.  

b. Satisfactory completion of all requirements of the curriculum, including;  

o Specified aĴendance in Chapel ,  

o The total number of credit units,  

o All specified didactic and experiential coursework and co-curricular requirements,  

o Passed applicable qualifying and comprehensive assessment examinations;   

c. Have a cumulative grade point average of 2.0 or higher for the total degree program 
requirements.  

d. Given evidence of moral character, due regard for Christian citizenship, and consistent 
responsiveness to the established aims of the University and the School.  

e. Given evidence of good professional behavior through organizational activities, outreach 
involvement, and personal conduct.  

f. Discharge all financial obligations to the University and School.  

g. Complete an exit interview with the LLU Office of Student Finance, Financial Aid Office, 
and School of Pharmacy Administration.  

The co-curriculum at Loma Linda University School of Pharmacy complements the didactic and 
experiential curriculum by promoting professional identity formation, leadership, and service. 
Students must complete at least 10 co-curricular activities, including at least one activity in each 
of the four domains – Whole Person Health, Equity in Healthcare, Collaboration and Leadership, 
and Professional Excellence. Participation and reflection will be documented through a 
designated reporting system to self-assess growth in these domains. Activities are often 
organized through student professional organizations and may include service, advocacy, and 
leadership, and professional development opportunities that support the mission of Loma Linda 
University School of Pharmacy and preparate students for pharmacy practice. 
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A student failing to meet any of these requirements may not graduate until such time as ALL 
requirements are met. 
 
Students may not participate in Commencement exercises until all coursework has been 
satisfactorily completed. Students with a maximum of one APPE to complete after the 
commencement date will be allowed to participate. Receipt of degree and certification of 
completion will only occur when all coursework is done, and degree requirements are met. 

ACPE COMPLAINT POLICY 

The accreditation standards and guidelines for the professional program in pharmacy leading to 
the Doctor of Pharmacy Degree states in Standard No. 20: Student Complaints Policy that “the 
college or school must produce and make available to students a complaints policy that includes 
procedures to be followed in the event of a wriĴen complaint related to one of the accreditation 
standards, students’ rights to due process, and appeal mechanisms. Students must receive 
information on how they can submit a complaint to the ACPE for unresolved issues on a 
complaint related to the accreditation standards”.  
 
The ACPE Complaints Policy with instructions on how to file a complaint can be found at 
hĴp://www.acpe-accredit.org/complaints/default.asp 

STUDENT POLICIES AND PROCEDURES MANUAL 

The Student Policies and Procedures Manual is annually reviewed and updated. A printed copy of 
the manual is provided to all pharmacy students at the beginning of each academic year. The link 
to the University Student Handbook is <llu.edu/central/handbook>. 

LOMA LINDA UNIVERSITY SCHOOL OF PHARMACY 
TECHNICAL STANDARDS FOR ADMISSIONS, 
PROMOTION, AND GRADUATION 

Loma Linda University School of Pharmacy candidates for the PharmD degree must have 
abilities, skills, and professional aĴitudes that ensure that the School educates graduates of the 
highest qualifications for the study and practice of Pharmacy. These technical standards are 
requirements for admission to, promotion within, and graduation from the Loma Linda 
University School of Pharmacy. Technological compensation can be made for some disabilities in 
certain areas, but a candidate should be able to perform in an independent manner without the 
use of a surrogate. Abilities, skills and professional aĴitudes in the following areas are required: 

OBSERVATION – Candidates must be able to observe demonstrations and conduct exercises in 
a variety of areas related to pharmacy practice. Observation necessitates the functional use of the 
senses of vision, hearing, and somatic sensation (i.e., sensations arising from the skin such as 
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touch, pressure, cold, warmth, and pain; and from the muscle, tendons, and joints such as the 
position of the limbs and pain.). Observation is also enhanced by the functional use of the sense 
of smell. A student must be able to observe a patient accurately at a distance and at proximity, 
noting nonverbal as well as verbal signals. The student must be able to observe and interpret 
presented information. 

COMMUNICATION – Candidates should be able to speak, hear, and observe patients in order 
to elicit information, communicate effectively and sensitively with patients, colleagues, and other 
personnel. The candidate must be able to communicate effectively and efficiently in oral and 
wriĴen English with all members of the health care team. 

MOTOR – Candidates should have sufficient motor function and skills necessary to perform 
basic tasks in the practice of pharmacy and to elicit information from patients by various screen 
maneuvers. A candidate should be able to execute motor movements as required to provide 
general care and emergency treatment of patients (e.g., CPR, AED). These actions require 
coordination of both gross and fine muscular movements, equilibrium, and functional use of the 
somatic sensations and vision. Required functions include standing for extended periods of time, 
performing basic laboratory tests, administering immunizations, and accessing drug and disease 
information sources within a reasonable time frame. 

INTELLECTUAL-CONCEPTUAL INTEGRATIVE AND QUANTITATIVE ABILITIES – The 
candidate should possess sufficient intellectual, conceptual, integrative, and quantitative abilities 
to complete a rigorous and intense didactic and experiential curriculum. These abilities include 
measurement, calculation, rational reasoning, problem analysis and solving, decision-making, 
judgment, numerical recognition, information integration, and solution synthesis. The candidate 
must be able to comprehend three-dimensional relationships and understand the spatial relations 
of structures. Problem-solving and critical thinking skills must be at a level that allows for efficient 
and effective performance in routine seĴings as well as during emergencies. Candidates must be 
able to accurately perform complex and diverse mental tasks on a sustained basis while under 
stress. 

BEHAVIORAL AND SOCIAL ATTRIBUTES – Candidates must possess the emotional and 
mental health required for full use of their intellectual abilities, the exercise of good judgment, 
the prompt completion of all responsibilities, and the development of mature, sensitive, and 
effective relationships with patients, colleagues and other personnel of differing cultures and 
backgrounds. Candidates must be able to tolerate physically taxing workloads and function 
effectively under stress. They must be able to adapt to changing environments, display flexibility, 
and learn to function in the face of uncertainties inherent in the clinical problems of many 
patients. Empathy, integrity, honesty, concern for others, kindness, patience, good interpersonal 
skills, interest, and motivation are all personal qualities required of candidates. The highest level 
of professional behavior that allows candidates to perform in an ethical manner in all dealings 
with patients, colleagues, and other personnel is mandatory. In order to participate in key 
components of the curriculum, the accepted student must be able to obtain and maintain a valid 
Intern Pharmacist License (i.e., "Clear," not "Probation") from the California State Board of 
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Pharmacy and pass yearly background checks and random illegal drug screens required by the 
Board of Pharmacy affiliated clinical institutions of Loma Linda University. 
 
I acknowledge that I have read, understand, and am able to comply with the Loma Linda 
University School of Pharmacy's Technical Standards for Admissions, Promotion, and 
Graduation. 
 
 
Signature: ________________________________________________Date: ___________________ 
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SECTION XII 

SCHOOL OF PUBLIC HEALTH 
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DEAN’S WELCOME 

In 1967, the Loma Linda University School of Public Health became 
the 13th accredited school of public health in the United States. 
From our inception, we understood the importance of teaching 
relevant public health, from a faith-based perspective. 
 
Whether online or on campus, our students reflect the culture and 
values of our school. As an alumnus, I remember how much I 
valued the cultural diversity of the school. There was always a 
wealth of perspectives leading to relevant and innovative ideas, 
which students continue to display through their work in and out 
of the classroom. 
 
I want to personally welcome and thank you for choosing to be a 
part of our legacy. We are proud of our more than 50 years of research and practice aimed at a 
vision of healthy people living in resilient communities, supported by equitable systems of health. 
We continue that tradition by creating learning experiences for each generation; helping them to 
improve their health and wellness, as well as bringing hope. 
 
I want you to know that we are listening to what you have to say. We want to hear your 
experiences in the classroom, on campus, in your practicums, and beyond. Our success is 
measured by the opportunities we must succeed as a student and later, as a professional. All of 
you are on your way to join me as an alumnus of this school. Just as we are proud of you, we 
want you to be proud of us, your future alma mater.  
 
As you browse through these pages, I encourage you to take advantage of the many ways you 
can reach your professional goals—mainly, a degree in public health that will enable you to serve 
individuals, communities, and systems of health in an increasingly global and connected 
community. 
 
The mission of Loma Linda is to bring teaching/healing to the world. This was the mission of 
Jesus Christ, and we are honored to confuse this important work both locally and globally. We 
believe that everyone has value, and that value is connected to a greater purpose. During your 
time as a student, along with all the other exciting opportunities you’ll experience, I encourage 
you to focus on your spiritual journey. 
 
Welcome to the Loma Linda University School of Public Health! 

 
Adam Aréchiga, PsyD, DrPH, MA 
Dean 
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OUR MISSION, VISION, VALUES, AND GOALS 

MISSION 
We create learning experiences for each generation. We translate scientific discovery into action, 
improve health, spread hope, and promote wholeness from our neighborhood to yours. 

VISION 
Healthy people living in resilient communities supported by equitable systems of health. 

VALUES 

Accountability 
Our actions match our words. We take ownership of our roles within the school. Our customers are 
best served when each of us works in a timely and responsive manner. We accept responsibility 
for our actions with transparency and respect for others. Always striving for the best outcomes, 
we are proactive and commiĴed to working together for the common good. As stewards of our 
resources, accountability is fundamental to fulfilling our mission and living our core values every 
day. 

Relevance 
We are listening. Our students merit the most advanced teaching methods. Our communities 
deserve practical health solutions backed by research. For this reason, we are always asking, "Do 
we maĴer?" We know the answer to why we maĴer when we meet our customer’s needs. 

Diversity 
Eyes at every angle piece together a complete picture. Diversity is not only about equality. It's about 
perspective—one that is intentional. We respect our differences and value openness. It's our belief 
that a wealth of perspectives leads to relevant and innovative ideas. Beyond informing thought, 
a culture of openness and respect embodies the spirit of our work in public health. Our 
geographic location allows us to capitalize on a wealth of viewpoints. We aĴribute our success to 
a wealth of experiences. 

Innovation 
We kindle an informed sense of wonder. We flourish under a mentality of continuous creativity and 
exploration of thought. We insist that, in order to make public health a success, we must work 
across disciplines. Responsible innovation requires flexibility and evaluation. It ensures growth 
and determines the impact of new ideas. We are willing to take calculated risks and continue 
moving our best ideas forward. At every level of our operation, we are looking to make 
improvements—from improving how our students register for classes to defining new areas of 
study. Indeed, our innovation is one way we remain relevant. 

Wholeness  
We strive for progress over perfection. Wholeness is a perspective of the world that recognizes all 
facets of what it means to be human. It encompasses the integration of our spiritual, physical, 
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intellectual components as well as our families, work, play. Despite its many facets, we 
continually consider our potential in relation to our reality. This translates into how we live each 
day—with humility, gratitude, and compassion. It keeps us grounded in what maĴers most. 

Faith-Inspired 
Belief in a power greater than ourselves is what drives us. As a school of public health founded in 
Christianity, the actions of Jesus Christ inspire us. Our faith informs our work. It's the reason 
we're at Loma Linda. We believe that everyone has value and that value is connected to a greater 
purpose. Wholeness is underlined by the relationship between health and faith. Behind our 
professional mission, we each have a personal purpose. 

LOMA LINDA UNIVERSITY SCHOOL OF PUBLIC 
HEALTH PLEDGE 

We believe that wholeness of human beings encompasses and integrates the physical, spiritual, 
social, and mental dimensions. 

We pledge to seek this wholeness in ourselves and those we serve. 
We believe in the worth and potential of all individuals. 
We pledge ourselves to respect the beliefs, ideas, opinions, and cultures of others. 
We value our earth and all the resources it provides to us. 
We pledge ourselves to care wisely for those resources and to work toward their fair and equitable 

distribution. 
We acknowledge the responsibility of providing education in public health, continuing the legacy 

of Loma Linda University. 
We pledge ourselves to use with integrity and compassion the knowledge and skills we have 

gained. 
We understand that learning is a lifelong process. 
We pledge to continue our quest for knowledge and understanding of our world and of ourselves 
We acknowledge that true wisdom comes not from people or books alone but from a relationship 

with the Maker of us all. 
We pledge ourselves to seek this wisdom and accept God's strength in doing so. 

Goals 

 Constantly improve the quality of instruction in support of exceptional educational value. 

 Develop reciprocal and sustainable community-academic partnerships that lead to 
research, practice, and teaching that are responsive to societal needs. 

 Enhance the school's visibility in support of efforts to maximize enrollment. 

 Enhance the school's visibility in public health issues. 

 Enhance the school's operating resources through increased external (nontuition) sources. 

 Strengthen infrastructure supporting excellence in grant writing. 
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 Recruit and retain a student body that reflects the diversity of the population served. 

Educational Goals  
Loma Linda University School of Public Health, a Seventh-day Adventist Christian institution, 
seeks to further the healing and teaching ministry of Jesus Christ “to make man whole” by:  

 Educating ethical and proficient scholars through instruction, example, and the pursuit of 
truth. 

 Expanding and providing advanced knowledge through research in various fields related 
to human health and disease. 

 Providing advanced skills and competencies for professionals who plan to pursue a 
practice or research career. 

SCHOOL FOUNDATIONS 

History 
The school's foundation was laid in 1948 with the organization of the School of Tropical and  
Preventive Medicine, the purpose of which was to provide a base for research and teaching. In 
1964, plans were laid for faculty and facilities to meet the requirements of the CommiĴee on 
Professional Education of the American Public Health Association (APHA). Three years later, the 
School of Nutrition and Dietetics (established in 1922) and the Division of Public Health and 
Tropical Medicine were accredited by APHA and organized under the name Loma Linda 
University School of Public Health. This name was changed to School of Health in October 1970 
to reflect more clearly the school's emphasis on lifestyle. In response to changing societal 
perceptions and definitions of "public health," the original name, School of Public Health, was 
readopted in August 1987. The Center for Health Promotion, the Department of Preventive 
Medicine, and the Preventive Medicine Group were merged into the School of Public Health in 
1990. The expanded resources realized by this merger stimulated further growth and 
development of the school to provide a dynamic learning and research environment for its 
students and faculty.  
 
The school has maintained continuous accreditation since it was accredited at its inception in 1967 
by the American Public Health Association. It is currently accredited by the Council on Education 
for Public Health (CEPH): 1010 Wayne Avenue, Suite 220, Silver Spring, MD 20910; and is also a 
member of the Association of Schools and Programs of Public Health (ASPPH). CEPH may be 
contacted at 202/789-1050. jconklin@ceph.org.  

Purpose 
The following information is intended to inform Loma Linda University School of Public Health 
students on everyday maĴers in order to facilitate their education and training experience. 
 
Additional background information regarding courses, course expectations, and outlines can be 
found online in the Loma Linda University Catalog. Doctoral students will need to reference the 
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Doctoral Handbook for information relevant to doctoral milestones, guidelines, and 
requirements. 

CONTACT INFORMATION 

Loma University School of Public Health information related to admissions, academics, research, 
and practice can be found at hĴp://publichealth.llu.edu/. 

TITLE IX 

For information about Loma Linda University’s adherence to Title IX, please review the section 
under ‘University Policy’ in the beginning of the handbook. 

BACKGROUND CHECK 

Acceptance to any of our programs is contingent upon passing a background check. Please note 
that it is the responsibility of the student to report any concurrent or previous charges or 
violations of the law that are antithetical to the values of LLUSPH. Failure to do so can result in 
dismissal from the program. 

VACCINATION REQUIREMENTS 

The School of Public Health upholds evidence-based practice in healthcare. This means that 
students upon entry must be up to date on all relevant vaccines including the seasonal flu vaccine 
and must comply with requirements while engaged in the program. Only medical exceptions will 
be accepted for declination of vaccination. 
 
Any request for declination on a religious basis must be notarized to be considered. 

DISTANCE EDUCATION STUDENTS 

Distance Education students have limited access to some campus resources, including those 
covered by the enrollment fee. Since Distance Education students do not pay the enrollment fee, 
they do not have the same access to campus resources as on-campus students who do pay the 
enrollment fee. 
 
Reasonable accommodations for Distance Education students is offered for programs and 
activities that are required for academic completion. 
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ACADEMIC POLICIES  

Academic Credit 

Unit of Credit 
Credit is granted in terms of the quarter unit, which represents ten-to-twelve didactic class hours, 
together with the requisite study, preparation, and practice, or a minimum of 30 laboratory hours, 
or the equivalent in pre- and/or post-laboratory study.  
All courses not listing academic credit in units must list credit earned in total hours of contact or 
clock hours.  

Extension Credit 
No degree credit is given for extension courses carrying the prefix EXTN and/or special course 
numbers earned either at LLU or at another accredited or nonaccredited institution. Exception 
may be granted when documentation shows the course is a regular class offered for academic 
credit. 

Continuing Education Credit 
No degree credit is given for continuing education credit (CEU) or other special course numbers 
earned either at LLU or at another accredited or nonaccredited institution. 

Petitions for Academic Variance 

Requests for waiver, transfer credit, substitution, advanced standing, and other departures from 
the standard program should be submiĴed on a petition through the academic variance form. 

Transfer Credit 

Transfer credit is credit completed at another institution accredited by a U.S. regional association 
and then approved for application to a Loma Linda School of Public Health degree program, for 
a course that has not been applied to a prior degree.  

 Transfer of credit becomes official after having been formally requested by academic 
variance petition, recommended by the student’s advisor and academic program, and 
approved by the associate dean. If credit is being sought in place of a required school 
course, the instructor of the school course must also approve the transfer.  

 A minimum grade of B is required for all courses accepted for transfer credit. 

 Course credit toward a master’s degree expires after five years and credit toward a 
doctoral degree expires seven years from the date of the course completion unless 
validated. 

 Transfer credit courses must be equivalent to courses appropriate to degree requirements 
as specified by the programs in the school. 
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 Transfer credit may reduce the number of units required to be earned at Loma Linda 
University but does not reduce other requirements (such as residence, culminating 
activity, practicum requirement). 

 Units that have been previously applied to another degree program may be accepted for 
transfer credit. 

 The maximum number of transfer credits may not exceed 20 percent of the minimum units 
required for the degree. For the school, up to 9 units may be applied to a degree program. 
They must be graduate-level or upper division, undergraduate courses that qualify for 
graduate credit within the policies of the school from which the course was offered. 

 Transfer credit may not reduce the total units required below 47 for a single-major M.P.H. 
degree program. 

 After advanced standing and transfer credit have been applied, the minimum number of 
units that must be earned for a doctoral degree is 48 units post-master's (plus final project) 
for a DrPH and 47 units post-master's (plus dissertation) for a PhD. An MPH degree 
requires at least 56 quarter-credits for completion. 

Extramural Credit 

When a student begins a degree program at this school, it is understood that usual coursework 
for which degree credit is desired should be taken at this University. Exceptions to this are subject 
to the same guidelines that govern transfer credit: 

 Prior to registration for extramural coursework, the student completes an academic 
variance petition form. 

 Final recommendation for transfer credit is made at completion of coursework by the 
academic advisor of the student’s major program, the program director and the associate 
dean.  

 Grade(s) received for extramural course(s) cannot be used to raise GPA obtained in School 
of Public Health courses. 

Relationship of Extramural Credit to Transfer Credit 
The use of the term “extramural credit” in the School of Public Health must be understood to 
indicate a particular type of transfer credit. Since extramural credit is a type of transfer credit, it 
then must come within the requirements applied to transfer credit in general. Thus, the limit 
applied to transfer of credit into SPH degree programs applies to the total units of credit 
transferred, whether that credit is earned before or after a student is enrolled as a regular student 
in an SPH degree program. In this context, then, extramural credit must fit within the 20 percent 
limit used to include all transfer credit. 
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Advanced Standing 

In some cases, a student may have taken a course similar to one required by the program in the 
SPH, but it may not be available for transfer credit. 

 Advanced standing may be requested with the approval of the student’s academic 
advisor, major program director, and associate dean. Instructor approval may be required.  

 The course must be graduate level, taken for academic credit in an accredited institution 
within the past five years, for which a grade of B or beĴer was received.  

 Advanced standing is not granted for religion courses. 

 Advanced standing may not be used to meet elective requirements. 

 Advanced standing may only be used for courses that have been applied to a prior degree.  

 Experience alone may not be used to justify advanced standing. 

 Advanced standing may not reduce total units below minimum required; i.e., 47 for MS 
degree programs, 48 units (plus final project) for a DrPH, 47 units (plus dissertation) for a 
PhD, and 56 units for an MPH. 

Shared Units 

The maximum number of units that may be shared between two master’s degrees or between a 
doctoral and a master’s degree within the University is 18 units. The maximum number of units 
that may be shared between two doctoral programs within the University is 36 units. No units 
may be shared between the MPH and DrPH programs. Students may request shared units by 
submiĴing an academic variance petition. Shared units are not automatically guaranteed. 

Waiver of a Program Requirement 

 A student may request waiver of a requirement if prior coursework or experience fulfills 
the intent of the requirement but does not qualify for transfer of credit. Waiver requires 
the consent of both the primary course instructor(s) and the academic advisor of the 
student’s academic program. Waiver of a required course does not exempt students from 
the units required for their program. Students are to choose other course units in lieu of 
the waived course in consultation with their advisor and their major program. 

 Students’ previous academic records should be reviewed to see that they are not required 
to repeat courses for which credit already exists. 

 Courses credited toward an undergraduate degree may justify waiver of a School of Public 
Health degree program requirement. Other course units must be chosen to replace the 
waived course units. 

 Coursework used to justify a waiver must have received a grade of B or beĴer. 
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 Waiver of a particular requirement may be granted after it is requested by academic 
variance petition, recommended by the academic advisor, approved by the course 
instructor(s), and approved by the associate dean. 

 In evaluating a student’s qualification to waive a requirement, an equivalency 
examination may be required by the student’s major program (if course is required for 
their major) or by the instructor of the course being waived (if the course is a public health 
core course). 

 Petitions for waiver of a course requirement must be submiĴed prior to the beginning of 
the final quarter of the student’s program. 

 Students are to request waiver of a particular requirement using the academic variance 
petition. They first seek the recommendation of their advisor and academic program. This 
is indicated by signature on the academic variance petition. 

 Students are to choose the substitute course units in consultation with their academic 
advisor and their major program. If the course is required for their major, their advisor 
and program faculty must concur on the substitution. If the course is a public health core 
course, the instructor of the course must be involved in the decision regarding an 
appropriate substitution. 

Credit by Examination  

 The School of Public Health (SPH) does not permit credit earned by equivalency 
examination to be applied toward a graduate SPH degree program requirement. 

 Equivalency examinations may be used by SPH students to justify waiver and/or 
advanced standing petitions only. This may include waiver of prerequisites. 

 Students must pay the designated equivalency examination fee prior to the examination.  

 Requests for equivalency examinations must be approved by the instructor of the course 
for which request is made, as well as the program advisor, program director and the 
associate dean.  

 Equivalency examination(s) must be scheduled six weeks prior to the quarter in which the 
course(s) is/are offered. 

Academic Credit Accountability  

No credit can be granted for academic work done during any particular quarter when there is no 
valid registration for the work performed. All coursework must be registered for during the 
particular quarter for which credit is requested or expected.  

REGISTRATION  

Registration for Credit 
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Students must register by the deadlines stated in the University Portal.  

 No one may aĴend class without being registered. 

 Students are not allowed to register for courses that have conflicts in time, even if the 
conflict occurs for only part of the lecture or laboratory. 

 Posted deadlines for registration and change of registration (see Registration portal) are 
in effect and binding; the school academic office will not intercede to obtain a variance.  

 Any and all academic work must be registered for during the quarter for which credit is 
requested or expected.  

Audit Registration 

 A student wishing to audit a course must register for it and pay the audit tuition, which 
is approximately one-half of the credit rate. 

 On-campus students wishing to change a course from audit to credit or from credit to 
audit must request the change no later than the last day to add a course for the term.  

 A course taken for audit cannot be repeated for credit later. 

 Audit registration is generally not available for courses that are predominantly laboratory 
experience. This includes all courses requiring extensive computer laboratory use. 

Course Continuity Plan 
In the event of a campus disruption (e.g. campus closure, community quarantine, extensive 
damage to buildings, prolonged absence of the professor) a plan is set up to continue course 
delivery using remote technology such as Canvas, Zoom, and others.  

Veterans  
A student eligible to receive veteran’s benefits under the 1966 enactment should contact 
University Records at Loma Linda University to make arrangements for the transfer of records to 
the veteran’s administration regional office. Students must maintain eligibility throughout their 
program of study. Please refer to the Veterans section of the University Catalog for benefits 
information. Further information may be requested from University Records.  

ACADEMIC PERFORMANCE 

Continuation in any School of Public Health (SPH) program is contingent upon satisfactory 
academic performance and on factors related to aptitude, proficiency, and responsiveness to the 
established aims of the school and of the profession. 

Minimum Academic Performance for SPH Degrees 

 In order to maintain regular academic status, students must maintain a cumulative GPA 
of 3.0 or higher.  
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 A minimum passing grade for any course is a C in order for it to be counted towards a 
degree. 

 Students whose academic performance is not adequate to maintain regular status are 
placed on academic probation or academic warning. 

 A student on academic probation may not graduate or obtain a degree from the school. 

Minimum Academic Performance for SPH Courses 

 A grade of C is the minimum grade for which credit can be granted. 

 A grade of C or beĴer is required for all prerequisites. Any exceptions must be requested 
specifically by the program involved. 

 The minimum academic performance for SPH degrees, including cumulative GPA, 
program GPA, and major program GPA, must be maintained.  

Policies for Repeating a Course 

 A student can repeat a course only one time. A maximum of two courses may be repeated 
in a program. 

 The student is required to aĴend all class and laboratory sessions and complete all course 
requirements. 

 Full tuition is charged. 

 Both the original and repeat grades will be included in the student’s permanent record, 
only the repeat grade is computed in the GPA. 

 A student may repeat a course only once. 

 No more than two courses may be repeated in a student’s degree program. 

ACADEMIC PROBATION 

After grades roll at the end of any academic quarter for full-time students or beginning at the 
completion of 12 units for part-time students, when the cumulative GPA is less than 3.0 (graduate) 
but where a mathematical opportunity exists for the student to achieve 3.0 (graduate) within the 
specified units for his/her curriculum, the academic office is authorized to place that student on 
academic probation status. Students will be issued a communication warning them if they have 
been placed on academic probation. 

1. A student on academic probation is permiĴed to register for no more than 12 units in a 
given quarter. 

2. A student on academic probation cannot be promoted to regular status until all 
Incomplete (I) have been replaced by permanent grades that show evidence of satisfactory 
completion. 
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3. A student on academic probation for two quarters, regardless of whether the quarters 
have been consecutive, may be prevented from continuing in the program. In order to 
continue in the program, the student’s academic review must show a reasonable plan by 
which the student may complete requirements and must document the argument that 
would justify allowing the student to continue. 

4. If at the end of any quarter a student’s GPA is such that obtaining a GPA of 3.0 is a 
mathematical impossibility within the specified units for the student’s curriculum, the 
student must submit an official withdrawal request to the school or be dismissed. 

STUDENT SUCCESS OFFICE 

The SPH Student Success Office has an open-door policy in order to promote two-way 
communication for students who are struggling or are encountering circumstances that may 
hamper their academic success. This office regularly monitors student progress in an effort to 
proactively assist students who may be encountering difficulties. This office also connects 
students with other offices and/or personnel at SPH or the University that may be able to assist 
in the student’s success plan e.g., Student Health Services, Chaplains, Student Counseling 
Services, etc.  
 
Students are recommended to report their progress to the SPH Student Success Office and 
program director a minimum of once per term and prior to registration if their program or major 
core requirement GPA falls below 3.00 and/or if their quarterly GPA falls below 3.00. 
 
Students are responsible for ensuring they are aware of their Catalog requirements, checking their 
grades at the end of each term, monitoring their progress throughout their program to ensure 
they are following their approved program plan, and successfully completing requirements in a 
timely manner.      

VETERANS EDUCATIONAL BENEFITS ELIGIBILITY 

If a student receives educational assistance from the U.S. Department of Veterans Affairs and 
his/her cumulative grade point average (GPA) remains below the graduation requirements for 
more than the equivalent units of three consecutive terms, the student will not be certified for 
Veterans Affairs educational benefits until his/her academic status is restored to regular standing. 

GRADING POLICIES 

SPH Courses 
The utilization of the S/U grading scheme is not a School of Public Health student option for 
school courses listed in the University Catalog. Each school course is restricted to either the A/B/C 
leĴer grade; or S/U notations, as designated by the academic council. Grading requirements 
should be stipulated in writing at the beginning of the course. 
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Grading in Specially Structures Courses 
Grading in special registrations—such as directed study, special project, research, dissertation, 
and field practicum—is standardized by permiĴing the use of only the S/U grading system. The 
S grade is interpreted as B or beĴer level of performance for graduate coursework, according to 
the A/B/C system. 

Incomplete (I) Notation 
University policy states that a student must request an I (Incomplete) notation from the instructor 
by completing an electronic petition to receive an I (Incomplete) form, and state the reason for the 
request. If approved, the instructor will then report the I notation on the instructor grade report, 
as well as the grade that the student will receive if the deficiency is not removed within the time 
limit. Once a final grade has been submiĴed, it appears along with the I notation on the student’s 
permanent record. 
 
When a student submits a petition to receive an I (Incomplete), the instructor and program 
director are responsible to monitor the reasons. The form lists the reasons that are considered to 
be insufficient. 
 
Upon evaluation of the required additional work, which is due on the date agreed upon, the 
instructor will turn in the corresponding final grade on a change-of-grade voucher to the 
academic programs office no later than the final day when grades are due on the form or the final 
day when grades are due the succeeding term; whichever one comes first. 

Acceptable reasons for granting an Incomplete (I) notation 

 Incomplete grades are granted in emergency situations only. 

 At the time the Petition is filed, a majority of the coursework must be completed. 

 The final grade, along with the “I” will be included on the student's permanent record 
(academic transcript). 

 
If due to health, the student must provide a note from a physician to the SPH Student Success 
Office. 

Unacceptable reasons for granting an Incomplete (I) notation 

 A remedy for overload. 

 Failure on final examination. 

 Absence from final examination for other than an emergency situation. 

 Low grade to be raised with extra work. 

Change of Grade 
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 Once a grade has been submiĴed on the instructor’s grade report, it may be changed only 
when an error has occurred in determining or recording the grade. 

 Changes of grade may be processed only if requested on a change-of-grade voucher and 
at the request of the faculty member teaching the course. 

 Change of grade must be requested and submiĴed on a change-of-grade voucher within 
one quarter following submission of the original grade. 

ATTENDANCE 

Eligibility  
Only duly registered students are eligible to aĴend classes. Any exceptions to this policy must be 
approved by the associate dean. 

Visiting Scholars 
On occasion, scholars from other university or academic seĴings are desirous of aĴending classes 
or otherwise participating in the academic life of Loma Linda University School of Public Health. 
Any person seeking such an affiliation shall meet the following criteria: 

 The individual shall hold a regular appointment at an accredited academic institution or 
other appropriate seĴing as determined by the dean of the School of Public Health. 

 The individual shall obtain from the appropriate institutional officer of the parent 
organization (department chair, vice president for academic affairs) official notice of 
his/her leave status with the time interval involved. This shall be forwarded to the 
associate dean. 

 The individual shall present a curriculum vitae satisfactorily demonstrating to the 
associate dean competence and/or involvement in an area of study consistent with the 
goals and interests of the SPH. The request will be veĴed by the executive associate dean. 

1. The time available for participation in the activities of the school shall not exceed 
one school year, with a possible one-year extension at the dean’s discretion. 

2. The visiting scholar will be allowed a maximum of 12 quarter units of class work 
on a cost-free basis over the year, with the time to be arranged in whatever fashion 
would be suitable for his/her academic purposes. 

Class AĴendance 

Credit 
Students are required to aĴend all class sessions. Absences in excess of 15 percent of the 
appointments in a course may be sufficient cause for a failing or unsatisfactory grade. Clinics and 
individual courses/instructors may have more stringent requirements. 
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Further, it is the expectation of the school that the student aĴends their courses in the format that 
they enrolled in; with the on-campus students required to aĴend on campus, and online (or online 
hybrid) students required to aĴend online (or online hybrid).  
 
Students who are registered for the wrong section of the course, where a different section is 
available, should make that change during the registration period for the term. 

LLU Distance Education AĴendance Policy 
AĴendance is very important for students in distance education courses. Students are expected 
to maintain regular and meaningful interaction on a weekly basis in all online and hybrid courses. 
Should a student fail to participate substantively in the activities/assignments specified in a 
particular course syllabus and schedule, they will be ineligible for the points associated with those 
activities/assignments. Students with inadequate participation may not be able to pass the course. 
In addition, students that that do not participate in courses substantively on a weekly basis may 
be dismissed from the Program and/or may lose their financial aid funding.  
 
If a student has not aĴended class by virtue of one of the aforementioned activities in a seven-day 
period, the student may be contacted by the instructor, program director, or School. If the student 
is non-responsive within two business days regarding the intention to return to classes or to 
withdraw, the school may initiate the withdrawal process and the student may be contacted by 
University Records or Financial Aid Office. This may impact the student’s financial aid funding. 

Audit 
Since audit registration indicates an aĴendance-only involvement of the student, aĴendance in at 
least 80 percent of the class sessions is required to receive an AU notation on the transcript. The 
notation AUW (Audit Withdrawal) is given to indicate the 80 percent aĴendance requirement was 
not satisfied. 

Conflicting Course Times 
Students will not be permiĴed to register for courses conflicting in time, even if a conflict exists 
for only part of the lectures or laboratory. 

Off-Campus Activities 
Instructors scheduling the participation of students in off-campus activities that result in absence 
from scheduled on-campus courses or other academic activities must clear the schedule through 
the associate dean. Approval should be sought from the associate dean prior to announcing the 
event to students or soliciting student participation. 

COURSE LOAD 

General Statement 
In harmony with the University Administrative Handbook, a graduate-level student in the School 
of Public Health must register for at least 8 units per quarter to be considered a full-time student. 
The normal course load is considered 12 units per quarter. 
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General Overload Requests 

 A regular master’s degree student registering for more than 15 units per quarter must 
obtain permission to do so by obtaining wriĴen permission from the associate dean.  

 A doctoral student’s course load is dictated by his/her particular approved curriculum, 
and no special permission is necessary so long as the approved curriculum is followed 
and GPA is maintained as indicated below.  

 Students on academic probation or academic warning are restricted to a maximum of 12 
units per quarter and ordinarily are not eligible to petition for an overload. 

 The following GPA guidelines, major, program, and cumulative above a 3.26 GPA, have 
been established for the approval of overload requests. The academic office must approve 
requests for overload.  

International Students 
In order to maintain their student visa qualifications, international students must register for a 
minimum of 8 units per quarter. Field practicum registration of 400 clock hours per quarter is 
considered full-time study. 
 
If less than 8 units are needed to complete degree requirements, the University international 
student advisor should be notified. The international student advisor will contact authorities for 
the necessary approval. 
 
The total academic and workload includes the following: 

 Number of credit units registered at LLU. 

 Registration in a field practicum, clerkship, externship, or residency through LLU (may 
be considered a full-time program). 

 Number of credit units (prerequisite or other courses) at another college or university (this 
includes a correspondence course). 

 Number of hours in volunteer or gainful employment. 

General Policy Governing Student Workload 
Our goal at SPH is to have all students be successful, to learn and to complete their course of 
study. Students taking a full load of study (more than 8 units) should plan their work and life 
commitments around the amount of time needed. A student planning to work more than 20 hours 
per week outside of their full-time courseload should contact their advisor and discuss reducing 
his/her academic load. Please refer to the University Policy regarding graduate full-time and part-
time load. 

Courses Beyond Degree Requirements 
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For various reasons, some students may desire to register for a course(s) beyond degree 
requirements. Student must seek prior authorization from program director, student success 
office, and associate dean for academic administration to see if this is a viable option. This could 
postpone their graduation date. Financial aid restrictions apply. 

Religion Requirements 

Objectives 
To provide a spiritual dimension to the professional training of School of Public Health students. 
To provide students with an opportunity to further develop their skills in dealing with life’s 
challenges. 

Policies 

 The School of Public Health requires a 500-level course for the completion of religion 
requirements in the various graduate degree options. Most degree programs in the school 
specify courses that support the program curriculum and professional objectives. The 
University publishes a list of recommended courses each quarter in an aĴempt to assist 
students in their choice. 

 Students cannot repeat a religion course, that what was previously applied to a degree 
(e.g., RELE 534) even if the prior course was under a different prefix and number. 

 Students must complete the specified number of religion units for their graduate degree 
program during their enrollment in the School of Public Health. 

 A leĴer grade is required, with no option for the student to choose S/U or pass/fail 
grading. 

 Only courses with an REL code prefix can be used to satisfy the religion course 
requirement. 

 The religion requirement may not be waived by registering for a religion course at a 
university other than LLU. 

Applied Practice  

Applied practical experience (APE) in the School of Public Health may include the field 
practicum, field experience, internship, and residency.  
 
For doctoral students, readiness for applied practice experience will be identified at key points in 
the students’ program and they should familiarize themselves with the approval process and 
proper protocols for their respective programs (See Doctoral Handbook).  
 
Individual programs in the school may require completion of a field practicum or field experience 
as a part of the degree program. The following guidelines apply: 
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 If field practicum or field experience is required as part of a degree program, this 
requirement must be clearly stated in the program’s curriculum outline. 

 Field practicum or field experience requirements stated in a program’s curriculum outline 
are as binding as are course requirements. 

 The number of field practicum or field experience clock hours required for a particular 
degree program is determined by the program faculty and published as part of the 
curriculum requirements stated in the School of Public Health section of the University 
Catalog. 

Students required to complete a field practicum as part of their program requirements must 
register for the appropriate field practicum. The following procedures apply: 

 Students registering for field practicum complete a regular registration accompanied by a 
title request form. 

 Tuition is charged according to the school’s field practicum tuition rate schedule. 

 Only students accepted into a school degree program and having regular status may 
register for the field practicum. 

 Students may apply for a field practicum if they do not have regular status, but they must 
have achieved regular status before registering. 

 Students may register for a field practicum with Incomplete (I) notations on their 
academic record. 

 It is the responsibility of the student, the program director and field practicum coordinator 
to verify that each student who is active in a field project or residency training program 
has completed all the required registration procedures and is listed on the official roster 
as distributed by University Records. 

Students enrolled in a full-time field practicum, clerkship, externship, internship, or residency 
can be covered by the University student health insurance plan during any quarter they are 
registered and pay the field practicum tuition. Non-registered students participating in a field 
activity are not covered.  

Integrated Learning Experience (ILE)  

Students work on a project to integrate advanced foundational competencies and program 
learning outcomes. The project will culminate in a high-quality product; the specific project 
details will be determined by the student’s degree program.  



LLU STUDENT HANDBOOK     342 
 

Service Learning 

Academic service learning is an education practice that takes learning into the community. It is 
an expectation that students enroll in a service-learning course prior to graduation. Students 
cannot repeat a service-learning course, that what was previously applied to a degree.  

Grading of Field Practicum 

 The grade for the field practicum shall be Satisfactory/Unsatisfactory (S/U). 

 If the required work/time has not been completed at the end of a quarter, an I may be 
assigned as appropriate.  

 Review acceptable reasons for granting an Incomplete (I) notation.  

 Students who receive a U grade in field practicum are required to participate in additional 
field practicum, as determined by their program faculty, with registration and payment 
of tuition. 

 Students required to complete field experience (not field practicum) as part of their degree 
program must satisfy the requirement as defined by their particular program: 

 The field experience requirement must be clearly stated in the program curriculum 
outline. 

 Requirements for the field experience must be published by the department and 
distributed to students in the department. 

 Field experience is monitored within the field practicum office, with notification to the 
school’s Student Success Office upon completion. 

INDEPENDENT AND DIRECTED STUDY/SPECIAL 
PROJECT REQUIREMENTS 

Independent Study 
Independent study in the School of Public Heath includes directed study/special project and 
research registrations. 

 Independent study is offered to provide opportunity for the student to gain academic 
experience beyond that which is available in regular coursework. Thus, it is seen neither 
as a substitute for other course requirements nor as a mechanism to obtain coursework 
that is not scheduled at that time. 

 It is supervised by one faculty member with expertise in the area of study. 

 It is evaluated according to specific objectives prescribed in a document of agreement, 
which includes: 

o A description of the work to be done. 
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o The basis for grading. 

o The number of units to be earned. 

o A schedule for student/instructor contacts and deliverables. 

Registration for directed study/special project and research with any school prefix is limited to 
students majoring in that particular area. Special permission may be granted by the associate 
dean. Total unit maximums apply.  
 
Grading 
Grading for all independent study (directed study/special project and research) credit in the 
School of Public Health may be S/U or a leĴer grade, as determined by the program.  
 
General Guidelines 

 To be eligible to register for independent study courses, students must have completed 12 
units of School of Public Health courses and must have good academic standing. 

 Registration in a regular course is anticipated above directed study/special project. 

 In rare instances, should a research course be considered in lieu of a regular course, the 
recommendation is made by the academic advisor of the student’s major program, and 
approved by the program director and the associate dean.  

 Students registering for any independent study course are required to complete the 
directed/independent study title request form as part of the registration process. 

 For every unit of credit, a minimum of thirty contact hours of academic work is required. 

 If grading is on an S/U basis, independent study may not be used to improve a student’s 
GPA. 

SPECIAL EXAMINATIONS 

Definition 
A special examination is defined as a wriĴen or oral examination given to the student at a 
different time than scheduled by either University Records or the school’s academic office. It is 
understood that this policy refers to major examinations scheduled in a given course. 
 
Students are required to sit for their officially scheduled final exams. Final examinations may not 
be given at any time before examination week without explicit approval of instructor of record 
and the associate dean. An instructor may administer an examination at an alternative time if a 
valid reason is given by the student for not taking the regularly scheduled examination. Valid 
reasons include serious illness and family emergency. 

Policies 
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Except in unusual circumstances beyond the immediate control of the student, requests for 
special examinations will not be granted. 

 The student is responsible for stating his or her request on a petition for change of 
scheduled examination form. The completed form is then given to the associate dean, who 
consults with the faculty member(s) involved and makes the final decision. 

 A special examination fee is charged. 

Equivalency Examinations 

 The school does not grant credit for subjects challenged by examination at the graduate 
level. 

 The school does not accept for transfer any credit earned by examination at another 
institution at the graduate level. 

 Students in the school may utilize equivalency examinations for the following purposes: 

1. To demonstrate competence in a prerequisite area, thus satisfying the prerequisite. 

2. To demonstrate competence in the subject maĴer of a course required in the degree 
program, thus justifying waiver of that course requirement. 

3. To validate competence in a course taken previously, justifying advanced standing 
relative to a required course in the degree program. 

CLEP Examinations 

The college-level examination program (CLEP) sponsored by the College Board offers the 
opportunity for students to obtain credit by examination. On-the-job experience, purposeful 
reading, adult school, correspondence course, or television or taped courses may have prepared 
individuals to take CLEP tests. The following guidelines are followed: 

 Two types of examinations are possible, namely general and subject. The school accepts 
results for single-subject examinations only (not combinations). 

 Graduate credit will not be given by the school for satisfactory results on a subject 
examination. Validation of results for credit must be obtained from La Sierra University 
or some other accredited undergraduate school. 

 The school will accept satisfactory performance on CLEP examinations only to justify 
waiver of specific course prerequisites of a school graduate degree program. 

 In order for a waiver of a degree course prerequisite to be approved, the applicant/student 
must achieve a score above the 50th percentile on the appropriate subject examination. 

 Only score reports received from the College Board, Box 1824, Princeton, New York 08541, 
will be accepted by the Office of Admissions. 
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WITHDRAWAL 

Students planning to withdraw from a degree program must submit a program withdrawal 
request.  
 
Student must contact the University Office of Financial Aid and the Student Loan Collection 
Office before leaving the campus to ensure the proper documentation of forms has been 
completed. 

Tuition Refund 
All or part of tuition paid for a quarter may be refunded, depending on the date of formal 
withdrawal from the program. Rules applied to refund of tuition in dropped courses are applied 
in the case of total withdrawal from a program. 

LEAVE OF ABSENCE 

A graduate student must either be registered or on official leave of absence each regular academic 
quarter until a degree is awarded. Failure to be registered or on leave of absence will result in a 
lapse of student status. Lapse of student status may require a student to apply to the University 
under different Catalog requirements and necessitate extension of the program. In addition, 
deferment of loan repayment is subject to quarterly registration or official leave of absence. 

 Leaves of absence are available only to continuing graduate students with regular status 
(minimum 3.0 GPA). 

 Leave of absence is a privilege granted: 

1. To facilitate the timely completion of a degree. OR 

2. To respond to emergencies. 

a. The deadline for requesting a leave of absence or extension of a leave of 
absence is two weeks prior to the quarter in which the leave of absence or 
extension is to begin. 

b. Each leave of absence or extension of leave may be granted for one-to-four 
quarters. 

c. The total amount of leave of absence time for any student may not exceed 
one year for master’s and doctoral degree students. 

d. Students on leave of absence to pursue another professional degree are 
expected to provide evidence of satisfactory progress toward that degree 
by submiĴing a transcript at the close of each academic year. Students not 
providing this information may be inactivated. 

e. Students will be automatically inactivated from the program if they fail to 
return at the end of the leave of absence or fail to request an extension of 
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the leave. Continuation in the program requires the full reactivation 
process. 

f. A student on official leave of absence is restricted in his or her use of 
University facilities or faculty time under the provisions detailed below: 

i. A student may have unrestricted use of the Library. 

ii. If it is anticipated that a student will use twelve or more hours of 
University facilities (excluding Library) and faculty time during the 
period of the leave of absence, the student is not eligible for a leave 
of absence or an extension of the leave of absence.  

iii. If the student has accumulated twelve or more hours of use of 
University facilities (excluding Library) and faculty time since last 
being registered, the student is not eligible for an extension of the 
leave of absence. 

Request 
A student who requests a leave of absence for one or more quarters must submit an electronic 
leave of absence request via the University Portal.  
 
A student who discontinues his/her studies at the University must meet the entrance 
requirements in force at the time of his/her reentrance unless he/she has been granted a leave of 
absence. 

INACTIVATION/REACTIVATION 

Deferral Prior to First Registration 

 A newly accepted student who has not yet registered for coursework as a School of Public 
Health student may request deferral of acceptance to a future quarter. 

 Such cases do not require inactivation procedures. 

 The deferred enrollment places the student under requirements of the curriculum in effect 
at the time of first actual enrollment. The school’s Office of Admissions notifies the student 
regarding status and requirements. 

 A deferral can be granted for a maximum of one year from the original term of acceptance. 

Accepted Students Failing to Enroll 

 Students accepted to begin in a specified quarter but who fail to register in that quarter 
are contacted by the school’s Office of Admissions and inactivated if no response is 
received. 

 In such cases, the student may subsequently request deferral for up to one year from the 
original date of the application submission. 
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 Approval by the program faculty is required, the student comes under requirements of 
the curriculum in effect at the time of actual first enrollment, and the school’s Office of 
Admissions notifies the student regarding status and requirements. 

 Students who do not request deferral or who request deferral for more than one year must 
complete the full reapplication process before they are allowed to enroll in courses in the 
degree program. Refer to full reactivation process section. 

Leave of Absence 

 Students on leave of absence who return within one year may continue under the 
requirements of their original curriculum. 

 Students who fail to return at the time specified in their leave of absence agreement are 
inactivated and must follow designated procedures for reactivation. 

Enrolled Students Failing to Register 

 If an on-campus student fails to register for two consecutive quarters, he/she is informed 
by the school’s Office of Student Success that the administrative withdrawal process will 
be activated, and that his/her student status will be inactivated at the beginning of the next 
quarter unless he/she contacts the office or registers for a course before that time. 

 If such a student fails to make contact and submit a leave of absence or register for a school 
course, the school’s Office of Student Success may inactivate the student at the beginning 
of the second quarter. 

 Such cases require that the student complete the full reactivation process before 
registering for additional courses. 

Full Reactivation Process 

 Because of the conditions of their inactivation by the school’s Office of Student Success, 
students may be required to complete the reapplication process before being permiĴed to 
register for additional courses.  

 The full reactivation process: 

1. The student must submit a new application, accompanied by the reactivation fee; 
official transcripts of any coursework taken elsewhere during the absence; current 
recommendations (number to be determined by the Office of Admissions); and an 
interview with a representative of the student’s major program in the school. 

2. Approval for reactivation is granted or denied by the major program faculty and 
is officially recorded as reactivation in the minutes of the school’s Admissions 
CommiĴee. 

3. The student is reactivated under the requirements of the curriculum in effect at the 
time of first enrollment after reactivation. 
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4. The school’s Office of Admissions provides official notification of the student’s 
status to the student, to the student’s program, and to University Records. 

TIME LIMIT FOR COMPLETION OF DEGREE 

Master’s Degree 
The time lapse from first enrollment in a graduate curriculum to the conferring of the master’s 
degree may not exceed five years 

Doctoral Degree 
The SPH recommended time-lapse from first enrollment in a doctoral curriculum to the 
conferring of the degree should not exceed five years.  Per University policy, the maximum time 
lapse is seven years from first enrollment.  

Advancement to Candidacy 
The School of Public Health time-lapse from first enrollment in a doctoral curriculum to 
advancement to candidacy should not exceed three years. 

Request for Extension 
Any request for extension of the time limit for completion of the degree must be submiĴed to the 
school’s Student Success Office. Such requests may be considered on the basis of individual merit 
for one-year extensions, which may be granted two times. 

Reactivation 
Reactivation requests by students whose time limit will lapse before the degree are handled in a 
manner similar to that used for new applicants. The program director makes recommendations 
to the associate dean, indicating courses required—including courses that need to be updated 
because they were taken too long ago. It is expected that the program director will obtain counsel 
from instructors of such courses.  
 
The student is required to submit an extension of degree which must be approved by the associate 
dean, University Records, and in some cases, the provost. There is no guarantee that an extension 
will be approved, so it is expected that the students will plan to complete all degree requirements 
within the maximum time alloĴed for the degree. Students whose time has lapsed will need to 
reapply and undergo review of outdated coursework, and are subject to the Catalog at time or 
reentry. 

EFFECTIVE CURRICULUM  

 Upon approval of the program director and associate dean, a student may choose to 
change to the curriculum outlined in any University Catalog in effect during the time 
he/she is enrolled as an accepted student in the School of Public Health, not to exceed the 
University’s time limit to degree completion. To do so, he/she must fulfill all requirements 
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listed in the Catalog, including prerequisites, comprehensive examinations, culminating 
activities, and field practicum/experience. 

 The existing policy regarding inactivation/reactivation still applies. That is, if the student 
has been on a leave of absence for more than one year, or failed to register for two or more 
quarters, he/she is required to reenter the program under the Catalog in effect at the time 
of reentry. 

 A request to change to a different effective curriculum must be submiĴed to the school’s 
Student Success Office in a petition for academic variance. 

GRADUATION REQUIREMENTS 

General Notation 
Students are expected to complete graduation requirements as stated in the School of Public 
Health section of the University Catalog in effect at the time they enter the program, provided 
degree requirements have been met without interruption in residence. 

Specific Requirements  
A candidate for a degree shall have met the following conditions: 

 Completed all requirements for admission to a School of Public Health degree program. 

 Completed satisfactorily all requirements of the curriculum—including required 
aĴendance, cumulative grade point average of 3.0 computed separately for the total 
degree program and for required courses in the major area (for doctoral students, all 
specific course requirements are considered major courses), number of credit units, 
specific course and field instruction requirements, applicable comprehensive examination 
and culminating activity requirements, and length of academic residence. 

 Given evidence of moral character, of due regard for Christian citizenship, and of 
consistent responsiveness to the established aims of the University and the school. 

 Should discharge financial obligations to the University. This includes meeting with the 
Office of Student Finance and the Student Loan Collection Office. 

Comprehensive Examinations 

Master’s degree programs 
Although there is no general school requirement for a comprehensive examination for the 
master’s degree, individual programs may require such special examinations. If required, the 
program director or academic advisor will be able to acquaint the student with the requirements 
and procedures. 

Doctoral degree programs 
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Although there is no general school requirement for a comprehensive examination for the 
doctoral degree, individual programs may require such special examinations. If required, the 
program director will be able to acquaint the student with the requirements and procedures. 

Culminating Activity 
In addition to a culminating and non-course requirement for M.P.H. degree students, an 
integrative learning experience is also required, details of which will be determined by the 
student’s degree program.  

Diplomas 

 All diplomas issued to School of Public Health graduates list the degree only. No official 
diploma is awarded that identifies the major(s). The official transcript identifies the 
specific area of specialization. 

 The official date indicated on the diploma will be the last day of the quarter in which all 
requirements have been completed or the commencement date in Spring Quarter. 

 Diplomas are distributed by University Records by mail after it has been determined that 
all degree requirements have been satisfactorily met and financial obligations to the 
University have been discharged. 

Participation in Commencement Events 
The University reserves the right to prohibit participation in commencement events by a 
candidate who has not satisfactorily complied with all requirements.  
 
Candidates may not participate in commencement events unless they have completed all degree 
requirements, including pre- and corequisites, with exceptions as specified in the University 
academic policy Graduation Eligibility.  
 
Doctoral degree candidates may participate in commencement events and have their names listed 
in the commencement program provided they have also met the deadlines for the 
project/dissertation defense and submiĴed the Form D and final deliverables as specified in the 
most recent version of the Doctoral Handbook. 

ACADEMIC GRIEVANCE 

The student who has an academic grievance may proceed as follows: 

1. The student should first discuss the problem or grievance with the instructor. 

2. If, following this discussion, the student is not satisfied he/she can take up the maĴer to 
the program director. 

3. If the student still believes that he/she has not been fairly dealt with, he/she may then take 
the maĴer to the associate dean for academic administration. 
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4. If the student continues to believe that he/she has not been fairly dealt with, he/she may 
then take the maĴer to the executive associate dean. 

5. If the maĴer is not resolved at this level, the student may petition the dean of the school 
to appoint a review commiĴee of three faculty members to evaluate the situation and 
recommend appropriate action to the dean. This request must be presented in writing and 
include all pertinent information.  

6. The commiĴee shall interview the student and all appropriate individuals. The student 
may request that specific witnesses appear before the commiĴee. The associate dean for 
academic administration will be present at the commiĴee meetings. No individuals from 
outside the school are allowed, including legal representation by the student or the school. 
The student shall not be present during the commiĴee deliberations. 

In addition, it is the student’s responsibility to make sure that the student, any witness, 
any new information, or a representative that the student wants to appear before the 
commiĴee is available at the time that the commiĴee meets. Failure by the student to meet 
any of these responsibilities shall not be construed to prevent the commiĴee from 
continuing its investigation of the student’s grievance and completing its deliberations. 
The commiĴee shall do all in its control to render a decision within three weeks of 
receiving the grievance information. At the conclusion of its deliberations, the commiĴee 
shall report in writing to the dean: 

a. That there is no substantive basis for the alleged grievance. OR 

b. That the allegations of grievance are supported by substantial evidence and that 
appropriate restitution should be made. 

7. All materials used by the commiĴee in their deliberations shall be returned to the associate 
dean. Duplicate materials shall be destroyed, with one copy maintained in a permanent 
file. 

8. If the student remains unsatisfied, he/she may appeal to the University president for 
review of the process; however, the decision of the commiĴee is final. 

STUDENT AFFAIRS 

Student Governance 

All graduate students at the school are members of Loma Linda University School of Public 
Health Association (LLU-SPHSA). LLU-SPHSA organizes, coordinates, facilitates, and supports 
graduate student governance at Loma Linda University School of Public Health (LLUSPH). The 
governing structure includes a president, vice president, financial vice president, secretary, public 
relations vice president, community vice president, religious, vice president, and social vice 
president. The EC of the LLU-SPHSA guides the development of initiatives and operationalizes 
the activities of student life, support, and representation.  
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The student body elects the LLU-SPHSA leadership. A student wishing to serve in leadership 
positions must; be outside probation GPA of 3.0 or academic warning GPA of 3.26 or above, is 
willing to uphold the model social and Christian values and standards of the School of Public 
Health and the University and can take on the functions and responsibilities of the office 
according to the stated bylaws.    

Awards and Honors 

Scholarships and awards are given to students in recognition of superior scholarship, 
professionalism, promise of future contribution to the field of public health, and financial need. 
 
The LLU Office of Financial Aid should be contacted regarding financial aid applications. Most 
scholarships require a FAFSA (application for federal student aid) to be completed. Application 
and deadline information for scholarships are available from the office of the executive associate 
dean. International students are exempted from FAFSA. In order to be considered for scholarship 
funds, students must be in good standing academically; and their lives must represent school and 
University guidelines. A call for applications will be made to the student body. Awards and 
scholarships are veĴed through the Awards & Traineeship CommiĴee and are presented at the 
end of each academic year. 

Delta Omega  
Membership into the Kappa Chapter of the Delta Omega Honor Society reflects the dedication of 
an individual to increasing the quality of the field of Public Health, as well as to the protection 
and advancement of the health of all people. Chapters may induct up to 20 percent of the 
graduating student body. All inductees must be in the upper 25 percent of their class 
academically. Additionally, elected student present promise of significant contribution to the 
field of public health, encourage scholarship and research, encourage multidisciplinary activities 
in scientific and social meetings, strengthen the contacts between LLU SPH and its alumni, and 
promote wholeness in the surrounding community through public health outreach.  

Awards and Scholarships 

 President’s Award. This award is given to the student who has superior scholarship, 
actively participates in the affairs of the student community, and has demonstrated 
evidence of commitment to the highest ideals of the University. 

 Dean’s Award. This award is given to the student who has demonstrated superior or 
excellent scholarship and has actively participated in the affairs of student and church 
community.  

 Hulda Crooks Award. This award is given to students who personify a personal and 
professional commitment to health and fitness. This award also encourages Loma Linda 
University School of Public Health students to become involved in practical application 
of their educational experience through research and public health practice. 
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 Hulda Crooks Research Grant. Two Hulda Crooks Awards are awarded each year in the 
School of Public Health, one to a master’s candidate and one to a doctoral candidate to 
support student-initiated research and public health practice grants. 

 Community Outreach Project Scholarship. Award scholarships to students who have 
gone over and beyond working in the San Bernardino community through field, research 
and /or practical experiences. They are expected to have a high academic merit and are 
dedicated to the service of others. 

 MerriĴ C. Horning Award. This award emphasizes the good work that student 
researchers are doing at the School of Public Health. This award recognizes the lifelong 
passion for research by Dr. MerriĴ C. Horning, an alumnus of Loma Linda University 
who aggressively promoted research throughout his career. 

 P. William Dysinger Excellence in Teaching Award. This award is presented by the 
Student Association to a faculty member who exemplifies excellence in teaching, Christian 
commitment, and support for cultural diversity. 

 Charlie Liu Award. This award is presented to an outstanding student, faculty, or staff 
member who reflects the life of Christ through a caring spirit, a listening heart, and a 
commitment to peace. 

 Ruth White Award. This award is presented to an outstanding student at commencement 
each year who exemplifies a spirit of cooperation and leadership, helpfulness in scholastic 
efforts, and sensitivity to students from diverse cultures. 

 Willard and Irene Humpal Award. This award is given annually to an Adventist student 
from abroad who has been selected for church leadership.  

 Selma Andrews Travel Funds. These competitive grants may be available to help defray 
the cost of students’ travel to professional or scholarly conferences at which they have 
been invited to participate formally.  

 Selma Andrews Scholarship Funds. These grants are available for registered School of 
Public Health students in good standing who have completed at least 12 units in their 
degree program. The purpose of these grants is to help students in greatest need to defray 
tuition costs. 

 Hammond-Hardinge Student Assistance Scholarship. Provides assistance to students 
enrolled in the School who experience a financial “shortfall” or other financial emergency. 

 Callicot Student Support Fund. Provide financial support to Seventh-day Adventist 
students enrolled in the school. 

 Drs. William G. and Margaret S. Hafner Endowment. This scholarship provides 
assistance to students enrolled in the school. Recipients shall be full-time graduate 
students in good academic standing with demonstrable financial need.  
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 International Student Assistance Scholarship. This award provides financial support to 
full-time international students enrolled in the School. Special consideration shall be given 
to students expected to return to their home countries upon completion of their studies. 

 President’s Circle Scholarship Fund for Hispanic Students. 

 Scholarship Endowment for Black Students. 

 Bob & Ruth Hervig School of Public Health Scholarship Endowment. The purpose this 
Fund is to provide scholarship assistance to students enrolled in the School who are 
members of the Seventh-day Adventist church and who exhibit a Christian Lifestyle. 

 SPH – Dr. James L. Welch Scholarship Fund. The purpose of this Fund is to provide 
scholarship assistance to students enrolled in the school without regard to specific 
academic/professional majors, except that preferential considerations are to be given to 
students interested in education/research regarding treatment related to Acquired 
Immune Deficiency Syndrome. 

 OEP Class of 1978 Fund. The funds held herein shall be used to provide scholarship 
assistance and/or loans to students enrolled in the School. Priority will be given to 
Canadian citizens.  

 The SPH Stout Family Scholarship Fund. The funds held herein shall be used to fund a 
scholarship to be given annually to a student enrolled in the school. The student must be 
in good regular standing, have a financial need as determined by the Student Financial 
Aid Office of the University and demonstrate a desire to serve people and endeavor To 
Make Man Whole. 

 SPH Environmental & Occupational Health Scholarship. The award is given to students 
who engage in Environmental & Occupational Health research. 

 Wiesseman Doctoral Award. A scholarship to be given annually to an outstanding 
student enrolled in the School’s Doctor of Public Health Program. Preference shall be 
given to Seventh Day Adventist enrolled in the preventive care program, who are U.S. 
citizens, who have demonstrated financial need, and who have maintained a GPA of 3.2 
or above.  

Other available scholarships/funds: 

 Community Benefit Scholarship. Is available to students born and raised in San 
Bernardino and Riverside County who are from underrepresented groups, including first 
generation students, who are commiĴed to serving our region. 

 Randall Lewis Fellowship Award. 

CHAPEL ATTENDANCE & EXPECTATIONS 

On-campus students are required to aĴend weekly Chapel services in person. As per LLU policy, 
on-campus students who have in-person classes starting before 3:00PM on days when Chapel is 
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scheduled, must aĴend Chapel in person. This rule applies to any services scheduled during 
quarterly Week of Renewal. This rule also applies for the Autumn and Spring quarter Chapel 
services that are hosted by School of Public Health at separate locations other than the Loma 
Linda University Church. 
 
Although Chapel services can be viewed on live stream, on-campus students must aĴend services 
in person to receive aĴendance credit and maintain aĴendance compliance. On-campus students 
who have discrepancies with their Chapel aĴendance record should contact the Executive 
Associate Dean’s Office at sphstudentservices@llu.edu or call (909) 558-4664.  If absence 
irregularities persist, students will be required to report to the dean. 
 
Distance Education students are not required to aĴend weekly Chapel services. We encourage 
students who want to aĴend to watch the service on live stream and/or view the recordings once 
posted on the LLU Chapel website. 
 
See Chapel A endance and Decorum in Section V, University Policies in the Student Handbook for 
standard chapel aĴendance policy. 

PROFESSIONAL STANDARDS FOR SCHOOL OF PUBLIC 
HEALTH STUDENTS 

The School of Public Health at Loma Linda University is dedicated to developing the next 
generation of public health professionals who demonstrate excellence, integrity, and a deep 
commitment to health equity. These professional standards, created in partnership with the Loma 
Linda University School of Public Health Student Association (LLUSPHSA), reflect student 
values, goals, and experiences. Based on the vision and mission of the School of Public Health, 
LLUSPHSA developed these standards as an enabling framework for ethical, behavioral, and 
professional excellence. Following these values, students will be beĴer prepared to navigate 
complex public health issues with empathy, perseverance, and holistic well-being, all of which 
are Loma Linda University values.  
 
Created by the Loma Linda University School of Public Health Student Association (LLUSPHSA) of 2024-
2025 

LLUSPHSA MISSION AND VISION STATEMENTS 

Mission: Our mission is to foster a profound sense of purpose in every student, cultivating a 
community where compassion, resilience, and holistic well-being are at the heart of everything 
we do. A community that helps nurture the mind, body, and spirit, empowering students to live 
fully and serve boldly in the mission to make man whole.  
 
Vision: By standing as a bridge between students and leadership, we will nurture a community 
where students feel seen, heard, and valued. We will strive to cultivate student leaders who 
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inspire transformation, champion well-being, and make lasting, meaningful change as we pursue 
our mission. 

1. Academic Integrity 

Students are expected to adhere to the highest standards of honesty and integrity in their 
academic endeavors. Examples of unacceptable behavior include, but are not limited to: 

a. Plagiarism, cheating, or misrepresentation of work. 

b. Falsification of research data, public health reports, or practicum documentation. 

c. Sharing or distributing confidential exam materials or assignments. 

2. Ethical Conduct 

Ethical behavior is fundamental to public health practice and education. Students must: 

a. Engage community members and organizations with respect and humility, 
valuing their expertise and perspectives. 

b. Follow ethical protocols when working with marginalized or vulnerable 
populations. 

c. Do not use relationships with community partners, peers, or faculty for personal 
gain or advantage. 

d. Abide by all applicable codes of ethics, including those from professional 
organizations such as the American Public Health Association  

i. APHA Code of Ethics 

3. Professional Accountability 

Public health students must exhibit reliability and accountability through: 

a. AĴending classes, practicums, and professional events on time, prepared and 
ready to engage. 

b. SubmiĴing assignments and meet deadlines without extensions unless justified by 
extraordinary circumstances. 

c. Communicating proactively with faculty, staff, and supervisors about challenges 
affecting performance. 

d. Accepting constructive criticism with openness and commitment to improvement. 

4. Personal and Interpersonal Conduct 

Cultivating positive professional relationships is essential for public health practice. 
Students should: 

a. Treat others with kindness and respect, creating inclusive and equitable spaces for 
collaboration. 
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b. Avoid disruptive or discriminatory behaviors in academic, professional, and 
community seĴings. 

c. Address conflicts calmly and seek resolution through mutual understanding or 
third-party mediation if necessary. 

d. Use online platforms for educational purposes responsibly, refraining from 
posting unprofessional content or engaging in inappropriate discussions. 

5. Public Health Leadership and Advocacy 

As future leaders in public health, students must: 

a. Advocate for evidence-based policies that improve access to healthcare and reduce 
disparities. 

b. Support initiatives addressing the social determinants of health, such as housing, 
education, and employment. 

c. Respect the autonomy of communities, prioritizing their input in health 
interventions. 

d. Champion collaborative and sustainable approaches to public health challenges. 

e. Exhibit professionalism in interactions with peers, faculty, and community 
members. 

f. Reflect on the core values of public health, including compassion, equity, and 
service. 

6. Professional Appearance 

Students should present themselves in ways that reflect the dignity of the public health 
profession: 

a. Wear aĴire that aligns with the institution’s dress code policy, promoting a 
respectful and professional learning environment. 

b. Adapt clothing to meet community-based and clinical activities’ specific cultural, 
environmental, or safety requirements. 

7. Commitment to Learning 

Public health is an ever-evolving field. Students are expected to: 

a. Engage with current research, public health news, and emerging trends to enhance 
their knowledge and practice. 

b. Build relationships with faculty, alums, and professionals to gain insights into 
public health careers and challenges. 

8. Confidentiality and Respect for Privacy 

Protecting sensitive information is vital for maintaining trust in public health work: 

a. Safeguard data related to research subjects, patients, and community members. 
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b. Comply with legal requirements, including HIPAA, FERPA, and institutional 
policies. 

c. Avoid sharing identifiable or sensitive information through social media or public 
platforms. 

9. Civic Responsibility 

Students must embrace their role as civic leaders in health promotion by: 

a. Participating in health fairs, advocacy campaigns, and other community events. 

b. Taking active roles in student organizations, such as public health associations or 
honor societies. 

c. Using their education to identify and dismantle systemic barriers to health. 

10. Breaches of Conduct and Remediation 

Breaches of professionalism or academic integrity will be addressed through:  

a. Refer to current university policies. Dean of Students review. 

b. Recommendation to start a student review to be added to the process with Dean 
of Students review. 

11. NetiqueĴe 

Students are required to adhere to good NetiqueĴe. In the online environment, body 
language and tone of voice that accompanies responses and postings are not visible, so it 
is important to be mindful of your posts. Follow these tips for good NetiqueĴe: 

a. General Online Communication 

i. Be respectful – Treat others with kindness and professionalism. 

ii. Think before you post – Consider the impact of your words before sending 
messages or comments. 

iii. Use proper grammar and spelling – Improves clarity and professionalism. 

iv. Avoid SHOUTING – Typing in all caps is perceived as yelling. 

v. Be concise and clear – Keep messages direct and to the point. 

b. Email & Professional Communication 

i. Use a professional tone – Address people formally if needed and keep 
communication courteous. 

ii. Include a clear subject line – Helps recipients understand the purpose of 
your email. 

iii. Reply promptly – Timely responses are appreciated, especially in 
professional seĴings. 
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iv. Use proper sign-offs – Examples: “Best Regards”, “Sincerely”, or “Thank 
you”. 

v. Headings: use appropriate heading titles for your postings. 

vi. Be professional: maintain a professional and respectful manner in your 
online interactions. The goal is to communicate in a way that is clear, 
concise, and effective. 

c. Social Media EtiqueĴe 

i. Be thoughtful about what you share – Avoid spreading misinformation. 

ii. Respect privacy – Do not share others’ personal information without 
permission. 

iii. Engage respectfully – disagree politely and avoid arguments or trolling. 

iv. Credit original sources – When sharing content, give proper aĴribution. 

d. Online Meetings & Video Calls 

i. Mute yourself when not speaking – Prevents background noise from 
disrupting the conversation. 

ii. Be present and pay aĴention – Avoid multitasking during meetings. 

iii. Dress appropriately – Even in virtual meetings, professional aĴire maĴers 
in formal seĴings. 

e. Forums & Online Discussions 

i. Stay on topic – Contribute meaningfully to the discussion. 

ii. Avoid spamming – do not flood chats or forums with repeated messages. 

iii. Acknowledge and appreciate contributions – If someone helps you, say 
thank you. 

iv. Use Greetings: address your responses to individuals or the group. 

v. When Unsure Don’t Capitalize: only capitalize a word or phrase to 
emphasize it; capitalizing words is generally interpreted as shouting in the 
online environment. 

vi. Discussion Boards: check the discussion board frequently and respond 
appropriately and in a timely manner. Remember, everyone has 
demanding schedules and many people need to plan ahead and cannot go 
to Canvas and respond in the discussion at the end of the week. 

Statement from the LLUSPHSA: 
Loma Linda University School of Public Health Association proudly stands for and advocates for 
these professional standards as part of our collective vision for a strong academic and 
professional community. These standards reflect our shared commitment to the values of health, 
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equity, and service. Together, we are commiĴed to to inspire change, develop leaders, and 
preserve the mission of “keeping man whole.” Let these principles help us build a legacy of public 
health excellence within our University and among the communities that we live in. 
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SECTION XIII 

SCHOOL OF RELIGION 
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DEAN’S WELCOME

Loma Linda University School of Religion has been entrusted 
with the mission of articulating the story of God’s gracious plan 
to redeem a lost and broken world through the life, death and 
resurrection of Jesus Christ within the context of Loma Linda 
University, a health science Seventh-day Adventist university. 
The school’s mission of articulating this story of redemption is 
particularly focused on the teaching and healing ministry of 
Jesus Christ and the role it plays in equipping healthcare
practitioners with the training to integrate Adventist faith, 
health, and science.  

The school contributes to the mission, vision, and values of Loma 
Linda University by giving priority to the sacred task of serving 
students in all eight schools with mission-focused learning, 
through scholarship that expands knowledge and addresses the challenges healthcare
professionals face in today’s complex world, and by its service to the University and worldwide 
Adventist church.

The school offers three master’s degrees: MA Bioethics (in-person and on-line), MS Chaplaincy, 
and MA Religion and Society. These programs are designed to train graduates with theological 
education and skills in bioethics, chaplaincy, and religion’s relationship to culture and society. 
Within the framework of our academic programs, we offer a unique opportunity for LLU students 
in other professional programs to apply for dual enrollment in bioethics and religion and society.  
Students enrolled in medicine (MD), dentistry (DDS), pharmacy (PharmD), and nursing (MS) are 
eligible to apply for admission to the bioethics and religion and society programs. Please refer to 
The Combined Degrees Programs of the University section to learn more about our dual 
enrollment degree programs.

We also offer two certificates in bioethics (on-line) and spiritual care. 

We believe our academically rigorous programs and mission-focused courses cultivate a vibrant 
Christian community at LLU and help to prepare healthcare practitioners to go forth and “make 
man whole” as they embody the teaching and healing ministry of Jesus Christ.  Welcome to Loma 
Linda University School of Religion.

Leo Ranzolin, ThD
Dean
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Mission Statement 
To continue the teaching and healing ministry of Jesus Christ by integrating Adventist faith with 
the world’s changing need. 

ACADEMIC POLICIES AND PROCEDURES 

Five Goals 
The faculty is deeply commiĴed to incorporating, in diverse ways and to varying degrees, the 
following five goals into every single religion course: 

1. Demonstrate knowledge and competent use of Scripture. 

2. Show understanding of Christian theology and history, with specific aĴention to Seventh-
day Adventist life and thought. 

3. Explain the interaction between ethics and religious commitments and beliefs. 

4. Explore the ways in which faith relates to personal wholeness, professional practice, and 
witness. 

5. Describe ways in which moral advocacy can shape society. 

Academic Integrity 
The School of Religion seeks to educate ethical and competent professionals and scholars who are 
commiĴed to the practice of honesty and the pursuit of truth. The school is commiĴed to the 
following fundamental University core values: compassion, integrity, excellence, freedom, 
justice, purity/self-control, and humility. It is expected and understood that students who apply 
and are admiĴed to a School of Religion program will be commiĴed to these values and will 
choose to support them. 
 
Examples of serious breaches of integrity include, but are not limited to, lying; cheating (including 
plagiarism); falsifying reports, records, and the results of research. Other examples which may 
appear to be minor, but which constitute misrepresentations of truth, and are thus also of concern, 
include such things as signing someone else’s name on an aĴendance sheet (for a required class 
or meeting) or signing oneself in as present and then leaving. 
 
Assuming responsibility for the professional behavior of one’s colleagues means exemplifying 
integrity oneself; encouraging colleagues to be honest and responsible; and refusing to ignore or 
cover up serious breaches of integrity, such as cheating, stealing, or falsifying records. The process 
of becoming a member of one of these trusted professions begins when a student enters the Loma 
Linda University School of Religion. 

Academic Dishonesty 
Academic dishonesty is an act of deliberate deceit in the fulfillment of a student’s obligations to 
the academic community. It includes, but is not limited to, the failure to observe rules of fairness 
in taking examinations or writing papers, plagiarism, fabrication, and cheating. 
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 Plagiarism is the act of presenting the work of another as if it were one’s own. It includes 
quoting, paraphrasing, summarizing, or utilizing material from the internet or from 
books, articles in periodicals, magazine and newspapers without appropriate citation. 
Any unacknowledged use of another’s ideas constitutes plagiarism, including the use of 
papers wriĴen by other students, interviews, radio or TV broadcasts, or any published or 
unpublished materials (e.g., leĴers, pamphlets, leaflets, notes, or documents) 

 Inappropriate use of AI that presents AI generated work as one’s own without aĴribution. 

 Use of work from a previous course as if it were original work done for a given course, 
without proper citation and explicit permission from instructor— “self-plagiarism.”  

 Fabrication is the act of contriving or making up material, data, or other information and 
submiĴing this as fact. 

 Cheating is the act of receiving, which includes such acts as looking at another’s 
examination during any form of testing, using unauthorized aids (e.g., notes, electronic 
equipment) to retrieve or communicate information during examinations, or whatever 
else is deemed contrary to the rules of fairness, including violation of specific rules 
designated by the instructor of the course. 

 Facilitation of academic dishonesty is the act of aĴempting to help someone engage in 
plagiarism, fabrication, cheating or any other type of academic dishonesty. 

Procedures for Dealing with Academic Dishonesty 

1. If any faculty member, employee, or student at the school has reason to believe that 
academic dishonesty or unethical conduct may have occurred, he/she shall report the 
incident to the appropriate instructor, program director, associate dean, or dean. 

2. When an allegation of misconduct is made, the faculty member or school administrator is 
responsible to ensure that a preliminary inquiry is made to determine if the 
concern/allegation is substantive. If there appears to be substantive evidence of 
misconduct the maĴer must be reported to the dean or the dean’s designee.  

3. If the dean or dean’s designee determines that further action should be taken and/or that 
the maĴer should be referred to the school’s designated academic commiĴee, the student 
shall be informed in writing.  

4. The final action will be reported to the involved student by the dean or dean’s designee. 

Appeal for Dismissal of Sanction 

1. The student, after the actions and recommendations of the designated academic 
commiĴee, may appeal to the dean who may uphold or modify the sanction(s) 
recommended by the hearing commiĴee. In all cases, the action of the dean is final. 



LLU STUDENT HANDBOOK     365 
 

2. The dean, in sole discretion, shall determine whether the student is suspended or if the 
student may continue to aĴend classes and/or conduct clinical activities pending the final 
decision of the appeal. 

Academic Grievance 
The student who has an academic grievance may proceed as follows: 

1. The student should first discuss the problem or grievance with the instructor. 

2. If, following this discussion, the student is not satisfied and continues to believe that 
he/she has not been fairly dealt with, he/she may then take the maĴer to the program 
director. 

3. If the maĴer is not resolved at this level, the student may petition the dean of the school 
to appoint a review commiĴee of three faculty members to evaluate the situation and 
recommend appropriate action to the dean. This request must be presented in writing and 
include all pertinent information.  

4. The commiĴee shall interview the student and all appropriate individuals. The student 
may request that specific witnesses appear before the commiĴee. The associate dean will 
be present at the commiĴee meetings. No individuals from outside the school are allowed, 
including legal representation by the student or the school. The student shall not be 
present during the commiĴee deliberations. 

5. In addition, it is the student’s responsibility to make sure that the student, any witness, 
any new information, or a representative that the student wants to appear before the 
commiĴee is available at the time that the commiĴee meets. Failure by the student to meet 
any of these responsibilities shall not be construed to prevent the commiĴee from 
continuing its investigation of the student’s grievance and completing its deliberations. 
The commiĴee shall do all in its control to render a decision within three weeks of 
receiving the grievance information. At the conclusion of its deliberations, the commiĴee 
shall report in writing to the dean: 

a. that there is no substantive basis for the alleged grievance; or 

b. that the allegations of grievance are supported by substantial evidence and that 
appropriate restitution should be made. 

6. All materials used by the commiĴee in their deliberations shall be returned to the associate 
dean. Duplicate materials shall be destroyed, with one copy maintained in a permanent 
file. 

7. If the student remains unsatisfied, he/she may appeal to the University president for 
review of the process; however, the decision of the commiĴee is final. 

8. Extended campus and online degree program students may submit a grievance petition 
to the dean/associate dean directly or via the Office of Extended Programs. 

Procedural Appeal 
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If the student contends that the appropriate procedure was not followed or there is new evidence 
relevant to the decision that was not available to the student during the procedure, the student 
may appeal in writing to the provost or designee regarding these two issues. If the provost finds 
that the appropriate procedure was not followed or there is new evidence the provost will return 
the issue to the school for additional consideration (Administrative Handbook, C-26). 
 
Grading System 
The School of Religion (graduate and undergraduate programs) uses the following breakdown 
of percentages for computing student grades:  

95-100% - A 82-84% - B- 68-70% - D+ 
92-94% - A- 79-81% - C+ 63-67% - D 
88-91% - B+ 76-78% - C Below 62% - F 
85-87% - B 71-75% - C-   

Satisfactory (S). A grade of satisfactory is assigned when a student performance must exceed the 
minimum course requirements.   
 
Unsatisfactory (U). A grade of unsatisfactory is assigned when student performance has not met 
the minimum requirements for overall performance as defined by the course professor.  
 
Marginal Satisfactory (MS). A grade of Marginal Satisfactory is assigned when a professor 
judges that student performance has met but not exceeded minimum course requirements.   
 
Notations 

W Withdraw: given for withdrawal from a course prior to 14 calendar days before the 
final examination week. Withdrawals during the first 14 calendar days of a quarter or 
the first 7 calendar days of a five-week summer session are not recorded if the student 
files with University Records the appropriate form prior to the cut-off date. 

UW Unofficial Withdrawal: indicates that the student (a) discontinued class aĴendance 
after the close of registration but failed to withdraw officially . UW notation is not 
counted towards the student’s grade point average. 

I Incomplete: given when the majority of the coursework has been completed and 
circumstances beyond a student’s control result in the student being unable to 
complete the quarter. An “I” notation may be changed to a grade only by the 
instructor before the end of the following term. Incomplete units are not calculated in 
the grade point average. By the use of the petition form—available online—the 
student requests an “I” notation from the instructor, stating the reason for the request. 
The instructor will then enter the I notation as well as the grade the student will 
receive if the deficiency is not removed within the time limit. The student must submit 
this form before the end of the quarter. The notation “I” is not granted as a remedy 
for overload, failure on final examinations, absence from final examination for other 
than an emergency situation, or a low grade to be raised with extra work. 
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FA Failure to AĴend: indicates that the student registered for a course but failed to aĴend 

classes and did not withdraw from the course in a timely manner. An FA notation is 
calculated in the grade point average. 

Accepted Students Failing to Enroll 

 Students accepted to begin in a specified quarter but who fail to register in that quarter 
are contacted by the school and inactivated if no response is received. 

 In such cases, the student may subsequently request deferral for up to one year from the 
original date of the application submission. 

 Approval by the program director is required, the student comes under requirements of 
the curriculum in effect at the time of actual first enrollment, and the school notifies the 
student regarding status and requirements. 

 Students who do not request deferral or who request deferral for more than one year must 
complete the full reactivation process before they are allowed to enroll in courses in the 
degree program. 

Student Account 
Loma Linda University students should be fully aware that before they can register for classes, 
on any given quarter, and clear finance, their student account balance must be under $200. 

Transfer Credit 
The Master of Arts in Bioethics program permits students to transfer up to 12 units of approved 
graduate-level courses from other accredited institutions. In consultation with the program 
director, if there are religion courses at a graduate level from an Adventist university, the student 
may be eligible to transfer up to 6 units. 
 
The Master of Sciences in Chaplaincy program permits students to transfer up to 14 units of 
approved graduate-level courses from other accredited institutions.  
 
The maximum number of transfer credits toward a master’s degree or doctoral degree may not 
exceed 20 percent of the minimum credits required for the degree. Only credit earned with a B or 
higher will be accepted for transfer. 

Academic Variances 
Students accepted into a School of Religion program who wish to transfer units must have the 
graduate units approved by the program director/advisor. After the units have been approved 
for transfer, the student is responsible for completing an academic variance form for the transfer 
of units and must submit the form to the School of Religion Office of Records during the first 
academic quarter of their program. The School of Religion sends the approved petition for 
academic variance to University Records for processing. For further information, please call the 
School of Religion at 909-558-7478. 
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Course Load 
To be considered a full-time student, a graduate student must be registered for at least 8 units of 
graduate coursework per quarter. 
 
The normal course load, including all coursework for which a graduate student may be registered 
at this or another institution, is 12 units per quarter. A student of exceptional ability may, with 
the approval of the dean, register for additional coursework. 

Policies for Repeating a Course 

 A student wishing to improve his/her grade, once grades have been posted for a course, 
must repeat the course. 

 When repeating a course, the student must aĴend class and laboratory sessions as 
ordinarily required and take all regularly scheduled examinations. 

 Full tuition is charged. 

 Both the original and repeat grade performances are entered in the student’s permanent 
record, but only the second or repeat grade is computed in the program GPA and included 
in the total program units earned. Both grades remain on the transcript. 

 A student may repeat a course only once. 

 No more than two courses may be repeated in a student’s degree program. 

Academic Probation 

 After grades roll at the end of any academic quarter for full-time students or beginning at 
the completion of 12 units for part-time students, when the cumulative GPA is less than 
3.0 (graduate) but where a mathematical opportunity exists for the student to achieve 3.0 
(graduate) within the specified units for his/her curriculum, the associate dean is 
authorized to place that student on academic probation status. Students will be issued a 
communication warning them that they are at risk for probation, or if they have been 
placed on academic probation, as appropriate. 

 A student on academic probation is permiĴed to register for no more than 12 units in a 
given quarter. 

 A student on academic probation cannot be promoted to regular status until all 
Incomplete (I)  notations have been replaced by permanent grades that show evidence of 
satisfactory completion. 

 A student on academic probation for two quarters, regardless of whether the quarters 
have been consecutive, may be prevented from continuing in the program. In order to 
continue in the program, the student’s academic review must show a reasonable plan by 
which the student may complete requirements, and must document the argument that 
would justify allowing the student to continue. 
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 If at the end of any quarter a student’s GPA is such that obtaining a cumulative GPA of 
3.0 is a mathematical impossibility within the specified units for the student’s curriculum, 
the student must submit an official withdrawal request to the school or be dismissed. 

Veterans Educational Benefits Eligibility 
If a student receives educational assistance from the U.S. Department of Veterans Affairs and 
his/her cumulative grade point average (GPA) remains below the graduation requirements for 
more than the equivalent units of three consecutive terms, the student will not be certified for 
Veterans’ Affairs educational benefits until his/her academic status is restored to regular standing. 

Program Progression 
Students are considered to be making acceptable academic progress if they are maintaining a 
cumulative GPA as follows: 

 Bioethics: B+ (3.30) – no grade lower than a B-, with no grade lower than a B- in a core 
course. 

 Chaplaincy: B (3.0) – no grade lower than a B-, with no grade lower than a B- in a core 
course. 

 Religion and Society: B+ (3.30) – no grade lower than a B-, with no grade lower than a B- 
in a core course. 

Program Time Limit 
Completion of the graduate experience signals currency and competence in the discipline. The 
dynamic nature of graduate courses makes dilatory or even leisurely pursuit of the degree 
unacceptable. Five years are allowed for completion after admission to a master’s degree program 
and seven years for a doctoral degree program. Petitions for an extension of time may be granted 
if recommended by the program director to the dean. Course credit allowed toward the master’s 
degree is nullified seven years from the date of course completion, and course credit allowed 
toward the doctoral degree is nullified after eight years from the date of course completion. 

GRADUATION POLICY 

Graduate candidates from all School of Religion programs must complete all course and non-
course requirements before participating in the commencement exercises. All requirements must 
be completed by the end of the Spring Quarter of the year the student plans to march. This means 
that students will not be able to march who are holding IPs, have not turned in their publishable 
paper/thesis, have not completed clinical internships or comprehensives, or who have not 
performed the oral defense. 

Diplomas 
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 All diplomas issued to School of Religion graduates list the degree only. No official 
diploma is awarded that identifies the major(s). The official transcript identifies the 
specific area of specialization. 

 The official date indicated on the diploma will be the last day of the quarter in which all 
requirements have been completed or the commencement date in Spring Quarter. 

 Diplomas are distributed by University Records by mail after it has been determined that 
all degree requirements have been satisfactorily met and financial obligations to the 
University have been discharged. 

Participation in Commencement Events 
The University reserves the right to prohibit participation in commencement events by a 
candidate who has not satisfactorily complied with all requirements.  
 
Candidates may not participate in commencement events unless they have completed all degree 
requirements, including pre- and co-requisites, with exceptions as specified in the University 
academic policy C-13.  
 
Doctoral degree candidates may participate in commencement events and have their names listed 
in the commencement program, provided they have also met the deadlines for the dissertation 
defense specified in the most recent version of the Doctoral Handbook. 

WITHDRAWAL 

Students planning to withdraw from a degree program must submit a program withdrawal 
request via the University Portal.  
 
Student must contact the University Office of Financial Aid and the Student Loan Collection 
Office before leaving the campus to ensure the proper documentation of forms has been 
completed. Failure to file the program withdrawal process may result in avoidable charges to the 
student’s account. 

TUITION REFUND 

All or part of tuition paid for a quarter may be refunded, depending on the date of formal 
withdrawal from the program. Rules applied to refund of tuition in dropped courses are applied 
in the case of total withdrawal from a program. 

LEAVE OF ABSENCE  

A graduate student must either be registered or on official leave of absence each regular academic 
quarter until a degree is awarded. Failure to be registered or on leave of absence will result in a 
lapse of student status. Lapse of student status may require a student to be readmiĴed to the 
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University under different Catalog requirements and necessitate extension of the program. In 
addition, deferment of loan repayment is subject to quarterly registration or official leave of 
absence. 
 
Leaves of absence are available only to continuing graduate students with regular status 
(minimum 3.0 GPA). 
 
Leave of absence is a privilege granted: 

 To facilitate the timely completion of a degree. OR 

 To respond to emergencies. 

 The deadline for requesting a leave of absence or extension of a leave of absence is two 
weeks prior to the quarter in which the leave of absence or extension is to begin. 

 Each leave of absence or extension of leave may be granted for one-to-four quarters. 

 The total amount of leave of absence time for any student may not exceed one year. 

 Students on leave of absence to pursue another professional degree are expected to 
provide evidence of satisfactory progress toward that degree by submiĴing a transcript at 
the close of each academic year. Students not providing this information may be 
inactivated. 

 Students will be automatically inactivated from the program if they fail to return at the 
end of the leave of absence or fail to request an extension of the leave. Continuation in the 
program requires the full reactivation process. 

 A student on official leave of absence is restricted in his or her use of University facilities 
or faculty time under the provisions detailed below: 

 A student may have unrestricted use of the Library. 

 If it is anticipated that a student will use twelve or more hours of University facilities 
(excluding Library) and faculty time during the period of the leave of absence, the student 
is not eligible for a leave of absence or an extension of the leave of absence.  

 If the student has accumulated twelve or more hours of use of University facilities 
(excluding Library) and faculty time since last being registered, the student is not eligible 
for an extension of the leave of absence. 

Request 
A student who wishes a leave of absence for one or more quarters must submit a leave of absence 
request via the University Portal.  
 
A student who discontinues his/her studies at the University must meet the entrance 
requirements in force at the time of his/her reentrance unless he/she has been granted a leave of 
absence. 
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INACTIVATION/REACTIVATION 

Deferral Prior to First Registration 

 A newly accepted student who has not yet registered for coursework as a School of 
Religion student may request deferral of acceptance to a future quarter. 

 Such cases do not require inactivation procedures. 

 The deferred enrollment places the student under requirements of the curriculum in effect 
at the time of first actual enrollment. The school notifies the student regarding status and 
requirements. 

 A deferral can be granted for a maximum of one year for the original term of acceptance. 

Accepted Students Failing to Enroll 

 Students accepted to begin in a specified quarter but who fail to register in that quarter 
are contacted by the school and inactivated if no response is received. 

 In such cases, the student may subsequently request deferral for up to one year from the 
original date of the application submission. 

 Approval by the program director is required, the student comes under requirements of 
the curriculum in effect at the time of actual first enrollment, and the school’s Office of 
Admissions notifies the student regarding status and requirements. 

 Students who do not request deferral or who request deferral for more than one year must 
complete the full reapplication process before they are allowed to enroll in courses in the 
degree program. Refer to full activation process. 

Leave of Absence  

 Students on leave of absence who return within one year may continue under the 
requirements of their original curriculum. 

 Students who fail to return at the time specified in their leave of absence agreement are 
inactivated and must follow designated procedures for reactivation. 

Enrolled Students Failing to Register 

 If an on-campus student fails to register for two consecutive quarters, he/she is informed 
by the school that the administrative withdrawal process will be activated, and that 
his/her student status will be inactivated at the beginning of the next quarter unless he/she 
contacts the school or registers for a course before that time. 

 If such a student fails to make contact and submit a leave of absence or register for a school 
course, the school may inactivate the student at the beginning of the second quarter. 
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 Such cases require that the student complete the full reactivation process before 
registering for additional courses. 

Full Reactivation Process 
Because of the conditions of their inactivation by the school, students may be required to complete 
the reapplication process before being permiĴed to register for additional courses.  
 
The full reactivation process: 

1. The student must submit a new application, accompanied by the reactivation fee; official 
transcripts of any coursework taken elsewhere during the absence; current 
recommendations (number to be determined by the school); and an interview with a 
representative of the student’s major department in the school. 

2. Approval for reactivation is granted or denied by the major program faculty and is 
officially recorded as reactivation in the minutes of the school’s Admissions CommiĴee. 

3. The student is reactivated under the requirements of the curriculum in effect at the time 
of first enrollment after reactivation. 

4. The school provides official notification of the student’s status to the student, to the 
student’s program, and to University Records. 

ADMINISTRATIVE WITHDRAWAL 

Students who fail to arrange for a leave of absence and/or continuing registration may be 
administratively withdrawn from school. University policy states: “A student who has not 
enrolled for any classes will be inactivated at the beginning of the second quarter of non-
enrollment, unless he/she is on an approved leave of absence.” 

Dropping a Course 
When a student finds it necessary to drop a course, it is the student’s responsibility to be aware 
of the refund deadlines for dropping a course.  If a student drops a course before the first day of 
class, they will receive a full refund, after that, the refund is prorated according to the percentage 
deadlines. These deadlines can be found on the LLU website under the course schedule. The 
refund schedule deadlines can be found by clicking on the course CRN.  

Academic Grievance Procedure  
When a student wishes to contest a grade, he/she should discuss the grade first with the 
instructor, then with the program director. If the student is not satisfied, he/she can appeal to the 
dean. 

UNIVERSITY DIRECTORY INFORMATION 

The name on record is the name that will appear on a student’s diploma. If during the course of 
the program, the student’s name changes, it is the student’s responsibility to complete an online 
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change of name form. It is of utmost importance that University Records has the correct contact 
information at all times (name, address, telephone numbers, contacts, etc.).  

REGISTRATION  

Students must register by the deadlines stated in the University Portal.  

 No one may aĴend class without being registered. 

 Students are not allowed to register for courses that have conflicts in time, even if the 
conflict occurs for only part of the lecture or laboratory. 

 Posted deadlines for registration and change of registration (see University portal) are in 
effect and binding; the school will not intercede to obtain a variance.  

 Any and all academic work must be registered for during the quarter for which credit is 
requested or expected.  

 Audit registration: a student wishing to audit a course must register for it and pay the 
audit tuition, which is approximately one-half of the credit rate. 

 On-campus students wishing to change a course from audit to credit or from credit to 
audit must request the change no later than the fifth day after the beginning of instruction.  

 A course taken for audit cannot be repeated for credit later. 

 Students without a valid bachelor’s degree will be restricted to audit registration for 
School of Religion graduate courses. 

 Audit registration is generally not available for courses that are predominantly laboratory 
experience. This includes all courses requiring extensive computer laboratory use.  

STUDENT IDENTIFICATION BADGE 

All LLU students receive a picture identification badge. The student ID badge must be worn 
visibly at all times while on campus.  

CHAPEL AND SCHOOL EVENTS 

The Chapel programs and special events provide a variety of opportunities to integrate faith and 
learning. It is also a meaningful way of coming together as a faith-based student community on 
a regular basis, building bonds of friendship and support. 
 
See Chapel A endance and Decorum in Section V, University Policies in the Student Handbook for 
standard chapel aĴendance policy. 
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COUNSELING 

There are several services available on campus for students who would benefit from personal, 
relational, or family counseling. Contact the LLUH Employee and Student Counseling Services 
(ESCS) at 909-558-6050. 

EXIT INTERVIEWS 

For School of Religion students, an exit interview with the deans will be scheduled during the 
Spring Quarter of their graduation year. Before graduation, students must also complete exit 
interviews with the Office of Financial Aid and the Office of Student Finance and clear all 
accounts.  Diplomas will not be distributed until the student completes an exit interview. 

GRADUATION PETITION 

The prospective graduate is responsible to complete the graduation petition form found online. 
The deadline for submiĴing the form to the School of Religion is October 1 of the student’s 
graduation academic year. Once the form is signed by all the appropriate parties, it is submiĴed 
by the School of Religion to University Records for processing. 

SCHOLARSHIPS AND AWARDS 

Drs. David and Maxine Taylor Endowed Scholarship  
This scholarship is awarded annually to a student who has had to overcome significant obstacles 
in his or her academic journey. The recipient is selected through an application and essay process.  
 
Gayle Saxby Endowed Scholarship  
This fund was established in memory of Gayle Saxby, a member of the Faculty of Religion, who 
passed away in 1995. On an annual basis, income from this endowment supports an outstanding 
female scholar pursuing a career in ministry or teaching religion.  
 
Arthur Graham Maxwell Scholarship 
This scholarship was established to be made available to Adventist students who are either in 
medical or dental school, or who have graduated from medical or dental school, and who are 
now pursuing the School of Religion’s Master of Arts degree in Religion and Society.  The award 
is granted to those pursuing a degree in the study of religion and is on the basis of merit. 
 
New Horizons Scholarship 
This fund was established by School of Religion faculty, staff and friends to help qualified 
international students.  
 
V. Norskov Olsen Scholarship 
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This scholarship was established to be made available to Christian students pursuing a degree 
within the School of Religion.  The award will be made on the basis of merit and worth personal 
characteristics. 
 
William Wirth Scholarship 
This fund was established to honor a student who has shown academic excellence in his or her 
studies.  It will be awarded to one current student whose studies are focused on theology, history 
or Biblical studies. 
 
Wil Alexander Whole Person Care Award 
This award is given to the student(s) who best exemplifies the personal, professional, and 
academic qualities exhibited in relation to whole person care. The Center for Spiritual Life and 
Wholeness provides the opportunity for each school at Loma Linda University to choose a 
recipient for the award.  
 
Scholarship Award Monies 
All scholarships and awards must be coordinated with any other financial aid you are receiving. 
Please contact your financial aid officer if you have any questions. 
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SECTION XIV 

SAN MANUEL GATEWAY COLLEGE 
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EXECUTIVE DIRECTOR’S WELCOME 

Welcome to Loma Linda University San Manuel Gateway College. 
We are honored that you have chosen San Manuel Gateway College 
as your next educational step into the medical field. You are joining 
a family that has a primary purpose to support you in your growth 
as a healthcare professional. 
 
We are commiĴed to our moĴo of “Making Man Whole.” That 
commitment extends to you, our students at SMGC, to help you 
grow in knowledge, skills, and purpose as you learn to serve your 
fellow man. You will be supported by experienced teachers, 
instructors and caring staff members. You will be taught in 
classrooms and clinical labs with up-to-date equipment and 
techniques. You will experience acceptance and personal support as you become a compassionate 
caregiver in your chosen field. 
 
“For I know the plans I have for you,” declares the Lord, “plans to prosper you and not harm you, plans to 
give you hope and a future.” Jeremiah 29:11. 
 
We are commiĴed to you as you fulfill your God given plan for your life. As we come along side 
of you, our hope and prayer will be that you experience the hope and future that is available here 
at San Manuel Gateway College. 
 

 
 
Ehren Ngo, M.S.  
Executive Director 
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ABOUT SAN MANUEL GATEWAY COLLEGE 

Background 
San Manuel Gateway College (SMGC) was established in 2016 with a mission to provide the 
Inland Empire with entry-level job training and educational opportunities in the medical field. 
To build individual and community capacity for the purpose of creating workforce development, 
we have partnered with the San Manuel Band of Mission Indians to accomplish this goal. SMGC 
is an extension of the outreach mission of Loma Linda University to the underserved population 
of the Inland Empire. We are providing opportunities to be a part of the growing medical services 
field in the Inland Empire. 

MoĴo 
To make man whole 

Mission 
To continue the teaching and healing ministry of Jesus Christ 

Vision 
Transforming communities through gateways in education and healthcare 

Learning Environment 
San Manuel Gateway College is commiĴed to whole person student development. The co-
curricular aspects of student life on campus are planned to assist students in achieving a healthy 
balance in every dimension of their lives by: 

 fostering a caring Christian environment; 

 encouraging a personal Christian faith; 

 inspiring respect for individual differences and cultural perspectives; 

 providing opportunities for personal growth and development; 

 nurturing the development of healthy relationships; 

 assisting in the management of personal conflicts and crises; 

 cultivating a lifelong commitment to altruism and service; 

 promoting an active and healthy lifestyle; and 

 establishing an environment that supports the pursuit of personal and professional 
excellence. 

San Manuel Gateway College is dedicated to creating a learning environment that promotes the 
lifelong pursuit of knowledge, wisdom, and skills used for selfless service to mankind. Through 
intentional educational strategies, San Manuel Gateway College interweaves its vision, mission, 
and core values with its student learning outcomes. The College's mission of wholeness gives 
focus to the learning environment that balances mind, body, and spirit (psycho-social-physical- 
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spiritual) and gives meaning to the phrase, ‘mission-focused learning.’ In this health care 
environment, critical and analytical thinking skills in the health, behavioral, and natural sciences 
are blended with a commitment to spiritual and moral development. 
 
San Manuel Gateway College pledges to students, staff, faculty, alumni, and the local and global 
communities its commitment to upholding integrity, valuing diversity, engaging with the 
community in service-learning scholarship and honoring the process of ongoing self-assessment 
for the purpose of continuous quality improvement.  
 
The resources of the San Manuel Gateway College offer a wealth of opportunity to the student 
with initiative and willingness to develop individual capacity to the fullest extent. The academic 
resources, affiliated clinical facilities, and community agencies constitute a rich educational 
environment both in classroom instruction and in guided experience. 

Whole Person Health 
San Manuel Gateway College regards the student from a cosmopolitan and comprehensive point 
of view. It is cosmopolitan in that historically the University's global mission has promoted bonds 
and opportunities in education and service without regard to gender or to national, racial, or 
geographical origin. It is comprehensive in that the University's concern for the welfare of the 
student traditionally has been an integrated concern for assisting the student toward whole 
person health—balanced development of spiritual, social, physical, and mental health. 
Cultivating the health of any one part enhances the health of all parts. Neglecting or abusing the 
health of one harms the health of all. Before one can experience whole person health, there must 
be a practical appreciation of the interdependent interaction of each part of the whole. 

Spiritual Health 
In addition to personal quiet times, opportunities for the student to further develop rich, personal 
spiritual resources are provided in scheduled religious exercises and activities and in informal 
association with others who cherish spiritual values. Classes are opened with a devotional 
thought and prayer with the goal to encourage students to strengthen their personal spiritual 
experience. 

Social Health 
Through activities and events, students can enrich their group interaction and leadership 
experiences, increase their enjoyment of and interest in fields outside their profession, develop 
their talents, enhance wholesome and memorable association with others, and cultivate 
supportive and lifelong social relationships. 

Mental Health 
San Manuel Gateway College promotes mental health by encouraging students to study and 
practice principles of sound psychological health and to access state-of-the-art counseling and 
mental health services, as needed. 

Physical Health 
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San Manuel Gateway College promotes physical fitness by encouraging recreational interests and 
by providing students with access LLU athletic facilities. An effort is exerted to interest each 
student in some recreational and health-building activity that may be carried over to enhance 
future life. 

STUDENT RESOURCES AND RESPONSIBILITIES  

Library Resources 

San Manuel Gateway College provides students with digital academic resources and facilities for 
learning and collaboration, including study areas, collaboration rooms, and a computer lab. The 
mission of student academic resources is to provide students with relevant resources and 
supportive services to further their academic success, as well as to provide them with skills to 
continue that success as practicing health care professionals. Information about the student 
academic resources and facilities (hours, privileges, digital and computer access, etc.) will be 
available on the San Manuel Gateway College website. 
 
Computers are provided in the Computer Lab for accessing electronic resources, and any 
computer with an Internet browser may access available resources. The Del E. Webb Memorial 
Library at main campus will aid by providing relevant resources to support the academic needs 
of the students at San Manuel Gateway College. Students will be able to access online resources 
to supplement their learning through their student log-on and student ID card.  

Food and Dining at San Bernardino Campus 

The San Manuel Gateway College’s Student Lounge provides a place where students can store 
and reheat food (refrigerators and microwaves). Items left in refrigerator should be marked with 
a name and date; items left over one week will be discarded each Monday. Vending machines 
offering drinks and snacks are available in the Student Lounge and on the first floor.  
 
The LLUH main campus offers many dining options. Please refer to links for Main Campus 
University and LLUH Healthcare Facilities to locate the various dining and nutritional services 
offered.  
 
All school-sponsored events are to be in line with nutritional ideals valued by LLUH. Thus, all 
food that is served on campus will be vegetarian. 

Security 

The main office for the Department of Security at the San Bernardino Campus is located on the 
first-floor main entrance. Security Officers patrol the campus during business hours with primary 
focus on the protection of students, patients, visitors, and employees. Their secondary concern is 



LLU STUDENT HANDBOOK     382 
 
the prevention of property thefts and general needs. Security officers also respond to alarms and 
other requests for assistance.  
 
Call 909-558-4320 or extension 44320 for all Department of Security services, including 24-hour 
public safety security services.  

Emergencies – Dial 911 
In case of an emergency, dial 911. Emergency telephones are located at various locations on 
campus (including parking lots).   

Non-Emergency Service – Dial 909-558-4320 
Security Officers provide the following non-emergency services, as time allows: 

 jump-starting cars; 

 retrieving keys in locked cars; 

 calling towing service for stranded motorists; 

 escort services to vehicle 

Reporting suspicious activity 
In order to make the University, Medical Center, and LLUH San Bernardino Campus a safe 
community in which to live, study, and work, it is essential that all suspicious persons or activities 
on campus be reported to the Department of Security at 909-558-4320. 

Lost and Found 

Items found at San Manuel Gateway College will be held in the Administration Office. Items 
found in other parts of the building will be held in the Security Office. 

Parking Regulations 

Students must register their cars and park in approved areas to avoid being ticketed, booted, 
and/or towed.  
 
Contact the SMGC administration office for latest registration and parking information. 

Student Identification (ID) Badge  

A Loma Linda University identification badge is issued to all San Manuel Gateway College 
students after completion of his/her initial registration. The identification badge allows access to 
various student services and/or building locations. Students must carry their ID badges while on 
campus at all times and must display their badge prominently above the waist. Students are 
responsible for the cost of their replacement badge in the event of loss.   
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Students who are enrolled through employer training agreements must carry their employee ID 
as their student identification badge. 

Student Access Policy 

Student access to San Manuel Gateway College facilities, systems, and services by badge or 
password is authorized only to currently enrolled students and terminates upon the last day of 
enrollment, even if re-enrollment is anticipated in the future. The University has the discretion to 
revoke access authority at any time. 

Health Insurance 

Students are required to provide evidence of health care insurance coverage (either individually 
or through their parents’ health care plan). Documentation of health care coverage must be 
provided before students begin classes. The health care insurance must be maintained 
continuously throughout enrollment at San Manuel Gateway College. Assistance in obtaining 
health care coverage can be obtained from the SAC Health, Community Resource Center. 
For medical emergencies, call 911. For non-immediate medical needs, students should seek care 
from their primary care provider. 

Malpractice Coverage 

Students are covered by malpractice insurance while acting within the course and scope of any 
approved clinical assignment. 

Counseling Services 

Behavioral health counseling is generally available to students through their insurance. San 
Manuel Gateway College offers limited counseling services through the Resiliency Clinic at the 
School of Behavioral Health.  

Accommodations for Disability 

San Manuel Gateway College follows Loma Linda University’s process for providing reasonable 
and appropriate accommodations in accordance with The Americans with Disabilities Act [42 
U.S.C. Sec. 12131 (2) (1990)] for individuals with documented disabilities who demonstrate the 
need for accommodation. The ADA defines a person with a disability as an individual with a 
physical or mental impairment that substantially limits one or more major life activities. 
 
Students are required to have essential physical abilities and competencies in reasoning and 
thinking to be able to pass competency evaluation exams for their respective programs. Essential 
skills are listed in each program’s catalog entry. 
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Problems including but not limited to English as a second language (ESL), test anxiety, slow 
reading speed without an identified underlying physical or mental deficit, or failure to achieve a 
desired academic outcome are generally not covered by the ADA. 
 
To be considered for accommodation based on a learning disability, a student must experience 
marked difficulty when compared with the average person in the general population, not just 
other students, in one or more academic areas as a result of a significant information processing 
or aĴention disorder. Students requesting accommodation must provide supporting 
documentation for the disability requiring accommodation, including: 

 A report from a licensed professional approved by the school, completed within one year 
of the start of the program, identifying the diagnosed disability and the recommended 
accommodations. 

 Record of any previous accommodation provided by educational institutions or other 
testing agencies. 

 If no prior accommodations were provided, the licensed professional should include an 
explanation of why accommodations are now indicated. 

Documentation will be reviewed by the San Manuel Gateway College Administrative CommiĴee 
for approval. If further assessment is indicated, temporary accommodations will be granted for 
up to ninety days until permanent accommodations are determined and formally implemented. 
Students requesting accommodation are responsible for: 

 Reporting their request for accommodation to the Office of the Executive Director. 

 Providing the supporting documentation. 

 The Office of the Executive Director and Administrative CommiĴee are responsible for: 

 Recording the receipt and filing the accommodation documentation. 

 Providing the leĴer of support to course directors, including the nature and scope of the 
accommodation. 

ADMISSION POLICIES AND ENROLLMENT  

San Manuel Gateway College at Loma Linda University was established to provide professional 
health education in a distinctively Christian environment that prepares well-qualified, dedicated 
Christian health science professionals who are commiĴed to fulfilling the mission of this 
University to serve humanity. Students at San Manuel Gateway College under Loma Linda 
University are expected to uphold the Christian ethical and moral standards of the Seventh-day 
Adventist Church while enrolled at SMGC.  
 
The rights of the individual are recognized and respected; however, any conduct that is contrary 
to the principles governing a healthful and moral lifestyle is not acceptable for a San Manuel 
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Gateway College student. The prospective student has the freedom to accept or reject these 
principles and practices prior to applying. Once application is made to the College, the applicant 
has chosen to abide by these principles and practices. 
In selecting students for entrance to programs in the college, the admissions commiĴees look for 
evidence of personal integrity, healthful lifestyle, self-discipline, self-direction, and service to 
others. An applicant accepted to SMGC must possess capabilities to complete the full curriculum 
in the alloĴed time at the levels of competence required. 

Applicant's Records 
The application and all supporting records and documents become the property of the College. 
Transcripts and evaluation results received by the College become the property of the College 
and will not be released to the student or forwarded to any other institution. 

Application Deferral 
Applicants are accepted for a specified entering term. If the applicant does not enter the program 
at the time stated for admission, the application will become inactive unless the college receives 
a wriĴen request to defer the application. Not all programs permit an applicant to defer an 
application; however, for those that do, an application may not be deferred for more than one 
year. Previous acceptance does not guarantee acceptance at a later time. Deferral must be 
applicant-initiated. When deferring, individuals will be required to meet admission and 
graduation requirements (including, but not limited to changes in tuition rates) that are in effect 
for the school year to which they are deferring. After one year, a new application must be 
submiĴed. 

English Proficiency 
English language proficiency is required for San Manuel Gateway College programs. Any 
applicant whose English competency is uncertain in regard to his/her professional success may 
be required to pass a test of English proficiency. 

Pre-Health Requirements 
Prior to enrolling in classes, newly admiĴed students must fulfill specific health requirements. 
SMGC is commiĴed to protecting the health of our students, the College community, and our 
patient population. These health requirements not only promote health, but also accustom new 
students to the responsibilities of a health care professional.  
 
These requirements must be met prior to the start of any program.  

 Health History - completed by the applicant. 

 Physical Examination is strongly recommended as part of best practices. Students are not 
required, but may submit physical examination proof with a signed report by a physician 
or nurse practitioner confirming adequate health conditions and to meet immunization 
requirements. 
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 Tuberculin Skin Test (TB/PPD skin test) Requirement: Documentation of a negative PPD 
skin test, no more than one year prior to acceptance is required. Applicants with a history 
of a previous positive PPD will need to submit documentation giving the date of the most 
recent positive PPD with results in mm, a copy of a chest x-ray report taken within the 
past year, and a medical provider signature. Additionally, a TB test clearance is required 
within 6 months of clinical practicum. 

Immunization Requirements 
The following list of immunizations are a requirement of enrollment and participation in San 
Manuel Gateway College programs. Students may be required to meet additional immunization 
requirements based on assigned clinical/practicum/externship sites for their respective programs. 

 MMR (measles, mumps, rubella): Documentation of two MMR vaccinations given after 
age 1 year, or submit positive blood titer reports for each disease (must be quantitative 
IgG antibody titers) 

 Tdap (tetanus, diphtheria, pertussis): A Tdap dose within the past 10 years OR a Td dose 
within the past 10 years and 1 dose of Tdap after age 18 years, or submit positive blood 
titer reports for each disease (must be quantitative IgG antibody titers) 

 Varicella (chickenpox): Documentation of complete series (two immunizations required), 
or submit a positive blood titer report  

 Hepatitis B: Documentation of a complete series (three immunizations required), or 
submit positive blood titer report (must be quantitative hepatitis B surface antibody) 

 Influenza: Must provide documentation of annual influenza vaccine 
 
All documentation of immunizations must be completed and turned in to the administration 
office prior to the beginning of the program. 

Background Check 
To comply with state and local regulations regarding background checks for health care 
providers, students considering admiĴance into San Manuel Gateway College, must complete 
background check clearance. Background checks are required in order to participate in clinical 
training. The initial background check will satisfy this requirement during continuous enrollment 
in the program. Should the educational process be interrupted, a new background check will be 
required. 
 
Potential students who have convictions or have questions about their ability to obtain 
background clearance should talk with the Executive Director. They will receive counsel related 
to their particular profession and questions and/or concerns. 

Enrollment 
Students will be enrolled in certificate courses by San Manuel Gateway College Administration. 
They will follow the prescribed sequence of modules and courses based on the approved 
certificate program schedule. Variances of the program schedule will not be allowed. 
College Transferable Courses 
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When enrolling in a college transferable course, students will be enrolled in select courses as non-
degree students through the Loma Linda University Records Office, which may require 
additional documentation and processes to complete enrollment. 

Personal Leave of Absence 
A leave of absence is defined as an approved interruption of coursework or academic 
responsibilities, not to exceed the agreed upon length of time (limited to one calendar year, or less 
per program requirements). Students must initiate the request and must present supporting 
documentation (as applicable) in writing. San Manuel Gateway College reserves the right to 
require students restart the program.  

Administrative Withdrawal 
When a student has abandoned the program (stops aĴending class or clinical training without 
prior arrangements, ceases contact with the college), the student will be administratively 
withdrawn from the program 30 days after the date of last contact. For students with financial 
aid, the last day of aĴendance will be reported and aid returned in accordance with SMGC tuition 
refund policies and student aid terms and conditions. Students wishing to return from an 
administrative withdrawal will be required to apply to the program again and may be required 
to restart the program. Scholarships and grants may be subject to termination and forfeiture.  

Financial Policies and Information 
The student will be responsible for the total cost of the program. Scholarship and/or financial 
arrangements to cover the cost of the program will be made prior to the start of the program. If 
the student is unable to complete their financial commitment prior to the completion of the 
program, their certificate of completion will be held until final payment is made. 
 
San Manuel Gateway College require students to always keep his/her financial status current. 
Financial clearance is required for advancement at the end of each term, and before a certificate 
is received; or before a transcript, statement of completion, or other certification is issued to any 
person, organization, or professional board. If immediate processing of transcripts or diplomas 
is requested, student account balances must be paid by bank card, cashier’s check, money order, 
or cash (no personal checks for immediate processing). 

Refunds 
San Manuel Gateway College does not offer refunds for tuition and fees for completed 
coursework due to unsuccessful academic outcomes, inability to progress in the program due to 
academic or financial disqualification, or withdrawal or abandonment of the program.  

Financial Assistance 
Financial assistance is available to students with documented financial need on a limited basis 
through the generous support of donors to the San Manuel Gateway College Foundation. 
Students wishing to receive San Manuel Gateway College Foundation funds must complete a 
financial assistance application and provide supporting documentation for review and 
calculation of eligible aid. Additional financial assistance through other scholarship and grants 
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may be provided as funding is made available. Contact the San Manuel Gateway College 
Administrative Office for more information. 

ACADEMIC POLICIES 

Orientation and Advisement 
Orientation sessions are mandatory for all new students. These sessions provide general guidance 
about San Manuel Gateway College and respective programs, including student services, library 
resources, safety and security, and academic policies. 
When questions arise relating to curriculum or policy requirements, students should always refer 
first to the San Manuel Gateway College policies and the program requirements. They may also 
seek counsel from Program Directors and/or Director of Student Support Services. 

Academic Authority 
The Executive Director is the final authority in all academic maĴers, with the exception of general 
education requirements, and is charged with the interpretation and enforcement of academic 
requirements. Any exceptions or changes in completion requirements are not valid unless 
approved by the Executive Director. Any actions taken by individual faculty members with 
regard to these maĴers are advisory only and are not binding on San Manuel Gateway College 
unless approved by the Executive Director. 

Copyright Violations 
The copyright law of the United States (Title 17, USC) governs the making of photocopies or other 
reproductions of copyrighted material. Under certain conditions specified in the law, libraries 
and archives are authorized to furnish a photocopy or other reproduction. One of these specific 
conditions is that the photocopy or reproduction is not to be "used for any purpose other than 
private study, scholarship, or research." If a user makes a request for or later uses a photocopy or 
reproduction for purposes in excess of "fair use," that user may be liable for copyright 
infringement. This institution reserves the right to refuse to accept a copying order if, in its 
judgment, fulfillment of the order would involve violation of copyright law. 
Any materials generated, used and provided by San Manuel Gateway College must not be 
distributed or shared without prior consent or authorization. 

Communication Devices 
All communication devices must be set to "off" or "vibrate" during class, laboratory, clinic, or 
chapel . No cell phones, calculators, laptops, or other electronic or communication items may be 
used in the classroom, testing facility, or laboratory unless specifically a part of that activity and 
approved by the faculty member in charge. 

Grade Change 
A grade may not be changed except when an error has been made in arriving at or recording a 
grade. Such changes are permissible up to the end of the succeeding term. The faculty member 
must obtain Executive Director’s signature on the change of grade form after the initial grade has 
been entered. 
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Satisfactory Completion of Modules and Skills 
The goal of the San Manuel Gateway College is to produce proficient and skilled workers in their 
chosen program. We realize that students learn at different rates and in differing ways. In the 
Practice Skills Lab students will be given opportunities to practice their skills and will receive 
support for gaining skill proficiency. However, all clinical skills must be demonstrated and signed 
off in the Practice or Basic Skills Lab or approved clinical seĴing by the clinical instructor. Student 
progress will be based on prompt aĴendance to all classes and clinical experiences, and on 
aĴaining a satisfactory score (minimum of 70%) on quizzes and exams. All absences from theory 
classes and clinical experiences must be made up during the scheduled make-up time at the end 
of the school week. Some programs do not offer make-ups. Absences exceeding 20% of theory 
and/or skills lab hours, even if extenuating circumstances, will require an AĴendance Contract. If 
a student does not comply with the contract, the student will be dismissed from the program. 
Please refer to the AĴendance section for further information. 
 
Clinical progress is based on 100% participation in clinical sessions. Absences from clinical time 
must be made up either on an alternate clinical training day (if adequate student space is 
available) or at additional clinical training days scheduled at the end of the week or the end of 
each session. Unexcused absences and same day call-offs in excess of 20% from clinical rotations 
may result in immediate dismissal from the program.  

Grades and Grade Points 
The following grades and grade points are used at San Manuel Gateway College.  

A 4.0 Outstanding performance 

A- 3.7  

B+ 3.3  

B 3.0 Very good performance 

B- 2.7  

C+ 2.3  

C 2.0 Minimum level of satisfactory performance for successful completion 

C- 1.7  

D+ 1.3  

D 1.0  

F 0.0 Failure; given for not meeting minimum performance required 

S None Satisfactory performance (equivalent to a grace of C [2.0] or beĴer 

U None Unsatisfactory performance 
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The S/U option is limited to elective and religion courses as well as those courses within the 
professional curriculum for which the program has determined that a leĴer grade is 
inappropriate for the course. Once this option is chosen and the grade is filed, it is not subject to 
change. 

W Withdraw; given in accordance with the time frames published by University  
Records. A student may withdraw only once from a named cognate course that she/he 
is failing at the time of withdrawal. 

I Incomplete; given for circumstances beyond a student’s control. An incomplete 
(I) may be changed to a grade only by the instructor before the end of the following 
quarter. The instructor reports the I notation on the grade report form, as well as the 
grade the student will receive if the deficiency is not removed within the time limit. 

Repeating 
A student who receives an unsatisfactory grade in a required course and is required by the faculty 
to do additional work may pursue one of the following plans, on the recommendation of the 
program director and the consent of the Executive Director. In either plan, the student must 
reregister and pay the applicable tuition.  

1. Review the coursework/tutorial under supervision, and makeup any pertinent and 
necessary coursework as deemed by instructor (usually not given before a minimum of 
two weeks of study). A passing grade resulting from a repeat examination will be limited 
to a C (2.0). 

2. Repeat the course, aĴend class and/or laboratory, and take the final course examination. 
Tuition will be charged whether regular or occasional aĴendance is required.  

A student who receives an unsatisfactory grade in a required clinical experience course and is 
required by the faculty to do additional work must reregister and pay the applicable tuition. 
 
Both the original and repeated grades are entered in the student’s permanent academic record, 
but only the most recent grade is computed in the grade point average. 

Promotion and Probation 
Each student’s record is reviewed quarterly by the faculty. Promotion is contingent upon 
satisfactory academic and professional performance, as well as upon factors related to aptitude, 
proficiency, and responsiveness to the established aims of San Manuel Gateway College and of 
the profession. As an indication of satisfactory academic performance, the student is expected to 
maintain the following grade point average for all programs at San Manuel Gateway College: 2.0. 
 
Specifically, a student whose grade point average falls below the minimum required for the 
degree in any term, or who receives in any professional or required course a grade less than a C 
(2.0), or whose clinical performance is unsatisfactory, is automatically placed on academic 
probation. Continued enrollment is subject to the recommendation of the program. If continued 
enrollment is not recommended, the College will notify the student in writing. 



LLU STUDENT HANDBOOK     391 
 
 
If continued enrollment is recommended, the student will be required to institute a learning 
assistance program contract within the first two weeks of the following quarter and meet 
regularly scheduled appointments with the program director. A student who is on academic 
probation and fails to make the minimum required grade point average the following quarter, or 
who fails to have an overall minimum grade point average after two quarters, will have 
disqualified himself/herself from the program. 

Student Responsibility 
Application to and enrollment in the University signify the student’s commitment to honor and 
abide by the academic and social practices and regulations stated in announcements, bulletins, 
handbooks, and other published materials, as well as maintain a manner that is mature and 
compatible with the University’s function as an institution of higher learning. 
 
A student who neglects academic or other student duties, whose social conduct is unbecoming, 
or whose aĴitudes demonstrate deficiencies such as poor judgment, moral inadequacy, or other 
forms of immaturity inevitably will come under question. The department chair or designee then 
reviews the case, appraises the student’s fitness for a career in this chosen profession, and 
determines appropriate action as to the student’s continuance or discontinuance. 

PROFESSIONAL STANDARDS 

Student Expectations 
San Manuel Gateway College was established to provide education in a distinctively Christian 
environment. Students are expected to respect the standards and ideals of the Seventh-day 
Adventist Church. Prospective students have the freedom to choose or reject University or school 
standards, but the decision must be made before enrollment. Application to and enrollment in 
San Manuel Gateway College constitute the student's commitment to honor and abide by the 
academic and social practices and regulations stated in announcements, bulletins, handbooks, 
and other published materials; and to maintain a manner that is mature and compatible with the 
College's function as a professional health care institution. 
 
It is inevitable that the student will come under question if academic performance is below 
standard; student duties are neglected; social conduct is unbecoming; or aĴitudes demonstrate 
deficiencies such as poor judgment, moral inadequacy, or other forms of immaturity. 
 
Procedures for evaluation of academic and nonacademic performance—as well as for the student 
to exercise his/her right of appeal—follow Loma Linda University and San Manuel Gateway 
College policies and procedures outlined here in the Student Handbook. Grievances regarding 
both academic and nonacademic maĴers must be processed according to these published 
grievance procedures. After a student files a grievance or an appeal, the faculty assesses the 
student's fitness for a career in the chosen profession and recommends to the Executive Director 
appropriate action regarding the student's continuance or discontinuance. 
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Prospective students who have questions concerning the College's expectations should seek 
specific information prior to enrollment. 

Uniform Dress Code 
San Manuel Gateway College identification badge shall be worn by students on campus and in 
the clinical training lab seĴings. 
 
Professional dress code standards will apply to students when aĴending the San Manuel 
Gateway College and in the clinical training lab seĴing: 

 The hairstyle shall be neat and conservative and of a natural color. 

o If long, it may be required to be tied back  

o Mustaches and beards must be neatly trimmed 

 Cosmetics and perfumes should be inconspicuous. 

 Jewelry is allowed only in moderation. “In moderation” is defined as: 

o One ring (or wedding set) per hand 

o One set of small post-type studs not extending beyond the earlobe 

o Medic-alert bracelet(s), as appropriate 

 Not permiĴed are earrings, neck chains, slogan pins, buĴons, or badges. 

 Nails should be clean, short, and manicured. Only natural appearing nail polish may be 
worn. No artificial nails are permiĴed in the clinical training lab seĴing. 

 Body piercing and taĴoos may be required to be covered and/or removed at the discretion 
of the school. 

 Uniforms should be clean, shoes polished, and shoestrings clean. 

 Optional undershirt should match color of pants. 

 The school uniform is required for clinical training lab experiences. 

 Black, non-porous shoes are required. Flip-flops, sandals, open-toed, canvas-like shoes are 
not permiĴed. 

In addition to the above requirements, students will also be responsible for adhering to any 
additional dress policies of a particular program and/or clinical/practicum agency. 

Conduct 
As trainees for the healthcare professions, it is expected that students will conduct themselves in 
a professional manner during their didactic training, as well as during clinical training. 
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Professional conduct includes, but is not limited to, punctuality and respect of other people, their 
property, and their right to learn. It also includes an appropriate respect for those in authority. 
 
Students at Loma Linda University are expected to conduct themselves in a manner that will not 
bring criticism to themselves, the school, or the University. In any public place, students are 
potentially exposed to patients’ relatives and friends. Things said and the aĴitudes exhibited 
impact on those around them. Loma Linda University requests that students observe the 
following: 

1. Because a patient’s medical problems are a very personal maĴer, it is imperative that any 
information given to students by a patient be held in strict confidence. Therefore, the 
discussion of patients’ diagnosis and treatments, as well as other clinically related topics, 
should be extremely guarded. Patients’ families and members of the community may be 
listening and wrongly interpret the things discussed. Careless talk may lead to 
malpractice litigation. 

2. A joking or high-spirited aĴitude toward illness and medical treatment should not be 
exhibited. This can be extremely disturbing to the ill and suffering. Each program within 
San Manuel Gateway College may set more restrictive and/or additional standards that 
must be adhered to by all students within the program. 

Academic Integrity 
San Manuel Gateway College adheres to the University Standards of Academic Conduct and 
related definitions (see Standards of Academic Conduct). As such, students are expected to be 
commiĴed to the practice of honesty and to uphold the standards of professional and personal 
conduct, including behaviors and aĴitudes that are consistent with University values. 
 
Students who do not adhere to these standards of academic conduct shall be subject to discipline 
for any form of academic dishonesty—including, but not limited to the following examples of 
serious breaches of integrity: falsifying reports, records, and the results of research; cheating, 
including copying from another's examination or allowing another to copy from one’s own work; 
giving or receiving unpermiĴed aid on class work or take-home tests; and plagiarism—
representing as one's own work the work of others, including artificial intelligence products, 
without giving credit (e.g., course assignments, agency materials, unpublished manuscripts, etc.); 
direct and substantial quotations without proper citation; and self-plagiarism (submiĴing 
previous course work in part or in whole without proper citation and/or permission of the 
professor involved).  
 
Other examples that may appear to be minor but that constitute misrepresentations of truth, and 
thus indicate problems with academic integrity, include such actions as signing someone else’s 
name on an aĴendance sheet (for a required class or meeting); or signing oneself in as present 
and then leaving, and falsification on clinical rotation documentation. 
 
It is the responsibility of all students to avoid both dishonest practices and the appearance of 
dishonesty. In addition, students are expected to be accountable for their own conduct as well as 
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to assume responsibility for the professional behavior of their colleagues. Assuming 
responsibility for the professional behavior of one’s colleagues means exemplifying integrity in 
oneself; encouraging colleagues to be honest and responsible; and refusing to ignore or cover up 
breaches of integrity, as previously listed. 
 
Acts of academic dishonesty, including but not limited to those previously listed, may be cause 
for dismissal from San Manuel Gateway College. In all incidents, both faculty and students are 
charged with the responsibility of reporting instances of such behavior to the Program Director 
for an investigation. Subsequently, the Executive Director conducts a thorough and objective 
investigation, while also paying close aĴention to confidentiality and limiting information to 
those “who need to know.” 
 
The Executive Director will review the evidence negating or verifying academic dishonesty and 
make a determination of the disciplinary action if applicable. The minimum disciplinary actions 
to be taken include: (first offense) a failing grade on the assignment or the equivalent; (second 
offense) a failure in the course or equivalent, without possibility of withdrawal; (third offense) 
dismissal from the program. 

Drug-Free Environment 
As stated in its moĴo, “To make man whole,” Loma Linda University is commiĴed to providing 
a learning environment conducive to the fullest possible human development. The University 
holds that a lifestyle that is free of alcohol, tobacco, marijuana, and recreational/ illegal drugs is 
essential for achieving this goal.  

Drug- and Alcohol-Testing Policy 
San Manuel Gateway College follows Loma Linda University’s policies and procedures for drug 
and alcohol testing, prevention, detection, assessment, treatment, and discipline.  
Students confirmed to be under the influence of drugs or alcohol during clinical rotations are 
subject to discipline, up to and including dismissal from their program.  

DISCIPLINE AND APPEAL 

Academic Probation 
Each quarter, the faculty and Administrative CommiĴee of San Manuel Gateway College review 
the grade and progress reports of all students. Students who have failed a required program 
course, whose cumulative GPA has fallen below the minimum of 2.0, or has not met a stated 
academic requirement, will be placed on academic probation. San Manuel Gateway College will 
then work with each identified student to develop an academic plan to meet program 
requirements, reviewed by the student, Program Director, and Executive Director with a signed 
acknowledgment by all parties.  
 
Following being placed on Academic Probation:  



LLU STUDENT HANDBOOK     395 
 

 A student that fails to pass the repeated coursework required by the program of study 
will be dismissed.  

 A student that fails to meet the academic plan requirements in the term following being 
placed on academic probation, may be dismissed from the program.  

Professional Performance Probation 
When it is determined that a student demonstrates serious unacceptable behaviors or a paĴern 
of behaviors or aĴitudes not in keeping with the values and ethics of the professional area of 
study and/or the University, they may be placed on professional performance probation 
(sometimes also referred to as clinical probation). Professional performance issues include, but 
are not limited to, substantial and/or unresolved behaviors that affect the student’s ability to 
complete course and/or clinical requirements; or behaviors that seriously impact the student’s 
interactions with faculty, staff, other students, university representatives, representatives of 
collaborating organizations and clinical training sites, and/or clients at clinical training sites. 
When any of these issues have been identified, the student will be placed on professional 
performance probation or will incur other sanctions as deemed appropriate, given the seriousness 
of the infraction and/or violation of University policies. 

Academic and Professional Progressive Disciplinary Processes 
Note: Not all phases of disciplinary action outlined may be applicable in all cases. 
 
When a student fails to observe the academic or professional performance requirements of their 
program (and/or profession), San Manuel Gateway College, and/or the requirements and 
standards of the University; the following procedures apply: 

1. Advisement. Academic or behavioral issues of students may have negative consequences 
on their current or future performance. If the issue does not rise to the level of a warning, 
Administration may ask the faculty advisor to speak with the student/s in a timely 
manner. The faculty member should put a note in the student’s file documenting that they 
have met with the student. 

2. WriĴen Warning. The student is provided with an official wriĴen warning when previous 
situations or problems advised about have not been resolved, or are initially 
presented/exist that have the potential to jeopardize the academic or professional 
development, performance, and/or may impact the clients/consumers served by the 
student in their clinical experience. Based on the identified problem as defined by their 
Program Director and these policies, students are expected to submit a wriĴen response 
to their program’s academic standards commiĴee wriĴen warning, detailing how they 
plan to correct the problem. The Executive Director is to be provided with a copy of the 
wriĴen warning sent to the student and the student’s response.  

3. Academic and/or Professional Performance Probation. Not all academic and clinical 
practicum/internship issues result in probation. However, students who have not 
aĴended to the self-imposed conditions of a wriĴen warning, or for whom a serious 
situation or problem is identified that has violated the San Manuel Gateway College 
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Academic and/or Professional Performance criteria, will be placed on academic and/or 
professional performance/clinical probation following a full review and investigation of 
all issues by San Manuel Gateway College’s Administrative CommiĴee. In all cases, 
students are provided with an opportunity to provide a wriĴen explanation, and also 
provided a copy of the University’s grievance procedures. Students placed on probation 
may continue to be enrolled in both course and practicum/internship experiences unless 
removal from their practicum/internship is deemed a necessary due to the nature of the 
identified issue as outlined in the Corrective Action Plan. 

4. Dismissal. If the problem still remains unresolved or shows insufficient improvement to 
meet academic and/or professional standards and requirements, then San Manuel 
Gateway College’s Administrative CommiĴee may make a recommendation for dismissal 
and forwards this wriĴen recommendation directly to the Executive Director, with a copy 
to the Director of Student Support Services. The Executive Director will notify the student 
of dismissal in writing. 

San Manuel Gateway College reserves the right to accelerate the progressive discipline process in 
cases of egregious or severe violations including, but not limited to behavior that represent 
violations of safety and security, gross negligence, malpractice, and/or intentional harm.  

Grievance 
A student dropped from school for academic or professional reasons and who contends that the 
appropriate procedure was not followed, may file an appeal to the Executive Director of the 
school. This appeal must be filed within one quarter from the date on which the Administrative 
CommiĴee voted to drop the student from school. A grievance will be reviewed only if the appeal 
is filed within this time frame. The grievance process is not available to individuals who fail to 
achieve admission or readmission to the school, or who take exception to the terms and conditions 
of admission or readmission. 

Process for Grievance 
The student requests the Executive Director to appoint a Grievance CommiĴee to evaluate the 
situation. This request must be presented in writing and must include pertinent information. 
Based on their review, the Grievance CommiĴee makes a recommendation to the Executive 
Director: 

1. The Executive Director, upon receipt of a wriĴen petition for grievance, appoints a 
commiĴee of two faculty members selected from faculty of the San Manuel Gateway 
College who were not previously parties to the review of this case. 

2. The third, nonvoting faculty member, from San Manuel Gateway College or Loma Linda 
University at-large, is also selected by the Executive Director to meet with the Grievance 
CommiĴee. 

3. The Grievance CommiĴee may interview the student, faculty, clinical faculty, or other 
individuals who may be knowledgeable about the situation. The student may be 
accompanied only by a faculty advisor—not by friends, family, or legal counsel. 
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4. The CommiĴee renders a wriĴen recommendation to the Executive Director upon 
completion of their review. After reviewing the findings and recommendations of the 
Grievance CommiĴee, the Executive Director makes a decision, which is final and 
binding. The student is notified of the decision in writing. 

 


